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Michigan Dental Association 
Unofficial Board Actions 

March 3-4, 2022 
 

Trustee Report: Dr. Jerry Kohen 
 
 
To kick off this meeting at the MDA Headquarters, we had the honor and pleasure of a visit and 
presentation by our new ADA Executive Director, Dr. Ray Cohlmia. 
 
Dr. Cohlmia gave an exciting and energetic presentation of his vision for the ADA, which is Dentistry’s 
representative organization, and the future of our profession. His strategies to keep the ADA as 
dentistry’s voice in American society and to keep the ADA relevant in the future were exciting and 
exhilarating. He made the point that we must adjust and change our methods and protocols to continue 
to be in the forefront for our members and nonmember colleagues. Dr. Cohlmia stayed for much of our 
meeting on Friday, as well, and was available for informal discussions and answered Board members’ 
questions. 
 
The Board tackled a very full and robust agenda. Participation by all Board members and trustees was 
augmented by participants of our future leaders who are in the LEAD program.   
 

Highlights from the Board of Trustees Meeting 
 

Annual Session 
 
COVID-19 Protocols: The Board agreed that the MDA would follow the Centers for Disease Control 
(CDC) COVID-19 guidance for the Annual Session. At this time, masking is no longer required indoors in 
localities with low or medium community levels of COVID-19, including Oakland County, where the 
Suburban Showplace is located. While no health screenings or masking is required at this time, this is 
subject to change based on CDC guidance at the time of the meeting. Attendees will be provided with 
current guidance two weeks before the session. 
 

Board Development 
 

The Board held a generative discussion on member engagement with representatives from the LEAD 
program and Committees on Diversity, Equity and Inclusion, and New Dentist.  
 
Attendees reviewed the different ways that engagement may be demonstrated, such as participating in 
events, seeking information, and taking advantage of member benefits and services.  Through 
discussion, the group defined true member engagement as an emotional and intellectual connection 
and feeling of belonging. Being engaged means members are involved and care about the profession. 
Real engagement takes place on an emotional level by leaders sharing their stories and establishing trust 
and accountability.   
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In addition, the Board viewed four short videos on equity and health equity. Health equity is when every 
person has the opportunity to attain his or her full health potential and no one is disadvantaged from 
achieving this, due to social position or other socially determined circumstances. Health equity can be 
complicated based on differences in length of life; quality of life; rates of disease, disability, and death; 
severity of disease; and access to treatment. It was noted that the ADA is currently discussing health 
equity.  
 

Endorsement 
 
Prosperident: The MDA Board approved the endorsement of Prosperident for embezzlement 
investigation services. Based on a 2019 ADA survey, almost half of respondents reported that they had 
been victims of embezzlement. Prosperident will offer MDA members a 6% discount on all its services 
and provide free access to its $139 Embezzlement Risk Assessment online questionnaire.  
 

Executive Session 
 
Action on Board Nominations: The Board approved directors for the MDA Insurance & Financial Group 
and reviewed candidates seeking MDA endorsement for the Michigan Board of Dentistry and forwarded 
nominees for this purpose. In addition, the Board provided nominations to the Ninth District Trustee for 
the ADA Council on Dental Practice. 
 
2022-2023 Committee Appointments: The Board approved the slate of committee members for 2022-
2023. 
 

Policy 
 
Proposed Bylaws Amendments: The Committee on Membership undertook a review of some 
membership categories this year, and recommended Bylaws amendments to eliminate unnecessary 
membership categories.  The Board was in agreement, and will forward to this year’s House of Delegates 
proposed Bylaws amendments to remove the non-dental spouse and limited time practice/professional 
leave membership categories.   In addition, editorial changes will be proposed to change the words 
“his/her,” “he/she,” and “him/her,” to “they” and “their.” The language for these proposals will be 
reviewed by the Bylaws Language Review Committee and forwarded to the 2022 House of Delegates on 
March 15. 
 
MDA Policy Review:  Every five years, the MDA Board undertakes a review to maintain, amend, or 
rescind existing policy.  At this meeting, the Board finalized its review of Association policies and the 
Board Operating Manual, and the Committee Operating Manual.  
 
ADA Policy on Dentistry and the Treatment of Sleep-Related Breathing Disorders: MDA staff receive 
questions about treating patients with sleep apnea, and other sleep-related breathing disorders, with a 
particular focus on how to bill for this treatment. The Board of Dentistry rules workgroup has identified 
treating sleep-related breathing disorders and the scope of practice of dentistry as an issue to examine 
in 2022. For these reasons, the MDA adopted the ADA’s Policy on Dentistry and the Treatment of Sleep-
Related Breathing Disorders as MDA policy. 
 

https://www.michigandental.org/wp-content/uploads/2022/03/ADA-Sleep-Apnea-Policy.pdf
https://www.michigandental.org/wp-content/uploads/2022/03/ADA-Sleep-Apnea-Policy.pdf
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Virtual Credit Card Payments: In the event that legislation is brought forward concerning virtual credit 
card payments for reimbursement to dentists from dental insurance companies, the Board approved 
draft language that would ensure dentists are offered at least one reimbursement method that provides 
100% of the reimbursement with no fee to access reimbursement, compliance with timely payment law, 
and equal protections for non-participating dentists. 
 
CRNA and Anesthesiologist Medicaid Reimbursements in Dental Offices: MDA has been working on 
issues related to access to general anesthesia for very young children and special needs patients in 
appropriate care settings, including hospitals and ambulatory surgical centers.  In researching barriers 
and solutions, a Medicaid payment barrier has been identified.  Medicaid does not currently pay for 
general anesthesia rendered by an anesthesiologist or certified registered nurse anesthetist outside of a 
hospital or ambulatory surgical center.  The Board approved pursuing changes to the Medicaid policy to 
cover this service. 
 
Accounting for Proper UIA Payments: Since the end of the Pandemic Unemployment Assistance 
benefits, the State of Michigan Unemployment Insurance Agency has identified improper UIA payments 
totaling between $8.3 and $8.5 billion. As a result, the Department of Labor, Employment, and 
Opportunity has sought to recover funds that were improperly paid out with very little success. The 
MDA supports House Bills 5528 and 5265, which will work to ensure fairness for employers and benefit 
dental practices.  
 

Presentations 
 
ADA Executive Director: Dr. Ray Cohlmia, ADA Executive Director, provided the Board with a report on 
ADA activities that included evolution and expectations of dentistry today, membership trends, keys to 
the ADA’s future relevance, goals, values, and priorities, and envisioning a new future. Dr. Cohlmia 
began his employment with the ADA in December 2021, and is in the process of creating positive 
changes, particularly in the area of membership. Dr. Cohlmia noted that organized dentistry must 
become more focused on inclusion, and noted that changes in the dental workforce include a greater 
gender and racial/ethnic diversity, changing practice modalities and generational expectations. 
 

Blue Cross/Blue Shield of Michigan (BCBSM): Dr. Kerry Kaysserian, BCBSM Director, provided a report 
on BCBSM activities. Dental consists of approximately 1% of BCBSM’s overall business. For the past two 
years, the BCBSM Board has been dealing with the pandemic and upgrading its claims processing 
system to increase payment time and customer support. BCBSM continues to focus on preventive care 
to avoid health crises and reduce the cost of medical care.   Dr. Kaysserian introduced Dr. Lisa Knowles 
and highlighted her role with BCBSM.  She is available to assist Michigan dentists with questions or 
concerns. 
 

Strategic Plan 
 

Updates to Strategic Plan: The Board updated the strategic plan in the following areas: 1) Establish new 
dentists as the lagging market; 2) Set the objective to increase new dentist NPS to 40 or higher; 3) 
Update DEI strategy from initiating to implementing; 4) Remove completed strategy to establish 
relationships with new legislators. The current plan goals and objectives can be viewed here. 
 

https://www.michigandental.org/wp-content/uploads/2022/03/4-2021-2025-Strategic-Plan.pdf
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The Strategic Plan includes a focus on increasing and enhancing member engagement. The Board took 
action to approve a modest investment in a  new technology tool that will allow for customization of member 
communications and data analytics across all digital platforms.   
 


