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Disability Income Insurance

• Get affordable individual and group rates. 

• Offers flexible plans and benefits periods. 

• Provides an affordable financial safety net. 

• Protects your livelihood, your family and future. 

• Allows you to choose the amount of protection. 

• Pays benefits up to 70% of your income.* 

*Subject to underwriting.  
**Reference: Council for Disability Awareness, 2021. 

 800.860.2272 • mdaprograms.com

3657 Okemos Road, Suite 100 • Okemos, MI 48864-3927  

If you think a disability isn’t likely to happen  
to you, it’s time to re-think that premise. A 
life-changing injury can happen at any time, and  
so can a devastating health problem. Be prepared 
with Group Life & Disability (GLAD) insurance:

“I was in perfect health and had my life planned out  
one day, and the next I was partially paralyzed and my life 
turned upside down. It just shows that disability  
can happen to anyone, at any time. From experience,  
I know that everyone needs to take the time to prepare  
for the financial impacts that come when the unexpected  
happens.”  —Dr. Kristen, DDS**

Request a 30-minute educational program  
about group life and disability (GLAD) insurance 
in your office by calling 800-860-2272, or  
completing the enclosed form and emailing  
it to Shawn Haindel at shaindel@mdaifg.com. 

You’ll be so GLAD  
you prepared ahead. 
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Do you
own a Dental
Practice and do
the following

You may qualify for a substantial tax credit

1. Utilizing an on-site milling machine
   or in-house lab
2. Produce crowns, bridges in-house

Hello@mehannacpas.com 734-666-5462
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Infection Prevention in 
Dentistry: Reaching our 
‘New Normal’

The COVID-19 pandemic has 
wreaked unprecedented havoc over 
the past two years, with no clear end 
in sight. The dental community has 
been deeply impacted, and as the 
science and understanding of 
COVID-19 evolves, the guidance 
and standards for mitigation 
strategies have been modified and 
updated accordingly.

By Karen K. Daw, MBA, CECM, 
CDIPC, and Marie T. Fluent, DDS



YOUR PASSION.
YOUR PURPOSE.
We are the momentum behind what’s possible. 
We focus on the business of business — allowing 
you to focus on what makes you extraordinary.  
As you show care and commitment to your 
patients, we provide the energy and expertise to 
maximize your passion and purpose. Now that’s 
something to smile about.

Contact a Rehmann Advisor today and put our 
experience to work for you. Visit rehmann.com 
or call 866.799.9580.

Advisory and Tax \ Assurance \ Business Consulting \ Wealth Management \ Comprehensive Technology \ Accounting and Human Resource Solutions
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W ashtenaw Community College’s
American Dental Association-

Pathway I iiss  ffoorr  tthhee  ssttuuddeenntt  wwiitthh  nnoo  
pprreevviioouuss  ddeennttaall  eexxppeerriieennccee..  SSttuuddeennttss  
aatttteenndd  cclliinniiccaall  ccllaasssseess  iinn  aa  ttrraaddiittiioonnaall  oonn  
ccaammppuuss  sseettttiinngg  wwhhiillee  uussiinngg  BBllaacckkbbooaarrdd  
ffoorr  tthhee  oonnlliinnee  ccoommppoonneenntt..  PPaatthhwwaayy  II  
ccllaasssseess  bbeeggiinn  eeaacchh  FFaallll  sseemmeesstteerr..

Pathway II/ADAEP ((AAlltteerrnnaattiivvee  DDeennttaall  
AAssssiissttiinngg  EEdduuccaattiioonn  PPrroojjeecctt))  iiss  ffoorr  tthhee  
OOnn--TThhee--JJoobb--TTrraaiinneedd  ((OOJJTT))  ddeennttaall  
aassssiissttaanntt  wwiitthh  ttwwoo  oorr  mmoorree  yyeeaarrss  ooff  
ddeennttaall  aassssiissttiinngg  eexxppeerriieennccee  wwhhoo  hhaass  
ppaasssseedd  aallll  tthhrreeee  ppoorrttiioonnss  ooff  tthhee  DDeennttaall  
AAssssiissttiinngg  NNaattiioonnaall  BBooaarrdd  ((DDAANNBB))  CCDDAA  
eexxaamm..  PPaatthhwwaayy  IIII  ssttuuddeennttss  rreecceeiivvee  
ccoolllleeggee  ccrreeddiitt  ffoorr  ppaassssiinngg  tthhee  CCDDAA  
eexxaamm..  SSttuuddeennttss  aarree  rreeqquuiirreedd  ttoo  aatttteenndd  aa  
mmaannddaattoorryy  ttwwoo--ddaayy  oonn  ccaammppuuss  
wwoorrkksshhoopp  aatt  tthhee  bbeeggiinnnniinngg  ooff  tthhee  
sseemmeesstteerr  aanndd  wwiillll  uussee  BBllaacckkbbooaarrdd  ffoorr  tthhee  
oonnlliinnee  ccoommppoonneenntt..  AAtt  tthhee  eenndd  ooff  tthhee  
sseemmeesstteerr  tthhee  ssttuuddeennttss  aarree  rreeqquuiirreedd  ttoo  
rreettuurrnn  ttoo  ccaammppuuss  ttoo  ttaakkee  aa  cclliinniiccaall  ffiinnaall  
eexxaamm..  PPaatthhwwaayy  IIII  ccllaasssseess  aarree  vveerryy  
ppooppuullaarr  aanndd  bbeeggiinn  eeaacchh  FFaallll,,  WWiinntteerr  aanndd  
SSpprriinngg//SSuummmmeerr  sseemmeesstteerr..

For more information contact 
Tina Sprague at 734-973-3337

Or visit 
http://health.wccnet.edu/

dentalassisting/

Two 
Pathways to 

RDA 
Licensure 

accredited Dental Assisting program 
offers two pathways for dental assistants 
who want to become Registered Dental 
Assistants.
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Deb Fernandez, Billing and Processing Specialist
dfernandez@mdaifg.com  . . . . . . . . . . . . . . . . . . .346-9457

Personal Lines — Home and Auto
Jeni Drummond, Personal Lines Manager
jdrummond@mdaifg.com . . . . . . . . . . . . . . . . . . .346-9462
Beth Jackson, Personal Lines Agent
bjackson@mdaifg.com . . . . . . . . . . . . . . . . . . . . 346-9443
Jill Faught, Personal Lines Agent
jfaught@mdaifg.com . . . . . . . . . . . . . . . . . . . . . .346-9456
Kara Miilu, Personal Lines Agent
kmiilu@mdaifg.com . . . . . . . . . . . . . . . . . . . . . . .346-9410

MDA Services
Cindy Hoogasian, Director, MDA Services and Marketing
choogasian@mdaifg.com  . . . . . . . . . . . . . . . . . . .346-9467
Reva Darling, Marketing Manager
rdarling@mdaifg.com . . . . . . . . . . . . . . . . . . . . . 346-9446

SAVE TIME — CONNECT FASTER — DIAL DIRECT — Dial 517 and the direct lines listed below, or send an email! 

3657 Okemos Rd ., Suite 200
Okemos, MI 48864-3927

 800-589-2632 or 517-372-9070
Care and Well Being 517-525-5624

MDA Insurance 800-860-2272
MDA Health Plan 877-906-9924

C O N TA C T  Y O U R  M D A  S TA F F

Contact Us



6 JOURNAL OF THE MICHIGAN DENTAL ASSOCIATION • FEBRUARY 2022

N E W S  Y O U  N E E D

It’s National Children’s Dental Health Month once again 
— February is dentistry’s time to shine in the spotlight, 
and time for you and your dental team to promote better 
dental health for all your patients, both young and old.

Looking for ways to celebrate? No problem! Your office 
can easily participate in February’s National Children’s 
Dental Health Month with free resources available from the 
MDA and ADA.

Despite the recent spike in the COVID-19 pandemic, it’s 
still possible to join the fun and carry the ADA and MDA’s 
message of good dental health for children of all ages. Free 
resources from the ADA and MDA are available online, and 
some were included in last month’s MDA Journal.

Here’s a recap of the information you need:
2022 ADA NCDHM Program Planning Guide. This 

online guide tells you what you need to know to plan a 
great Children’s Dental Health Month event in your office. 
The guide includes easy-to-do activities, program planning 
timetable tips, publicity resources, and more.

Printable Coloring and Activity Sheets. School presen-

It’s Here: Time to Celebrate National Children’s Dental 
Health Month! Free Resources Available on ADA Website

February is National Children’s Dental Health Month. Visit ADA.org/NCDHM2022 for activity sheets.

HEALTHY SMILE TIPS 
•	Brush	your	teeth	twice	a	day	with	a	fluoride	toothpaste.	
•	Clean	between	your	teeth	daily.	
•	Eat	a	healthy	diet	that	limits	sugary	beverages	and	snacks.	
•	See	your	dentist	regularly	for	prevention	and	treatment	of	oral	disease.
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tations aren’t likely again this 
year, but you can still distrib-
ute coloring and activity sheets 
to children in your practice — 
several of these were included 
in your January Journal.

Posters! This year’s 
NCDHM campaign slogan is 
“Sealants Make Sense.” Posters 
are 12-x-18 inches, with 
English on the front and 
Spanish on the back. A copy 
of the poster appeared in last 
month’s Journal. 

All ADA resources can be 
found at www.ada.org/ncdhm.

Oral health is important, particularly during these 
times, and especially for our youngest patients. Get 
excited and celebrate National Children’s Dental Health 
Month all during February!

This year’s MDA 
Annual Session Preview, 
with full details on this 
year’s MDA meeting, 
appears in full in this 
issue of the Journal. 
Turn to Page 52 now. 
Annual Session registra-
tion opened in December 
at michigandental.org/
Annual-Session — 
you’re encouraged to sign up online, or use the registra-
tion form right in this issue.

The MDA 2022 Annual Session theme — “Come 
Together” — reflects that this is the first MDA Annual 
Session to take place in person in two years. It’s time for 
Michigan dentists and dental teams 
to come together for this year’s meet-
ing, taking place April 27-30 at the 
Suburban Collection Showplace in 
Novi 

Highlights of the 2022 MDA Annual 
Session include:
n A full-day session by Dr. Frank 

Spear, the “dean of dental educa-
tion.”
n Additional quality continuing 

Annual Session Is Coming — See All the Details in this Issue
education for every member of the dental team, includ-
ing courses on infection control, den-
tal ethics, implicit bias, opioid aware-
ness, pain management, and more.
n A don’t-miss keynote address, 

“If You Can’t Say Something Nice, 
What Do You Say? Practical 
Solutions for Working Together 
Better,” with well-known speaker 
Sarita Maybin.
n A series of courses that count 

towards the MDA Certified Dental 
Business Professional program for 
dental office managers.
n A new dentist education course track and New 

Dentist Network Lounge.
n Michigan’s largest dental exposition, with many 

Annual Session show specials, plus free coffee in the 
MDA Welcome Center (hours may vary).
n This year’s president’s event, open to all, honor-

ing the past three MDA presidents — Dr. Margaret 
Gingrich, Dr. Steve Meraw, and Dr. Mike Maihofer.
n Many other social and networking events.
n Special MDA rates at nearby hotels.
Register now for the best selection of courses and 

speakers. Be sure everyone in your office takes part in 
this year’s MDA Annual Session!Spear

ANNUAL
SESSION

Maybin

2022 NCDHM poster



The MDA has launched a new 
Student Debt Resource Center to assist 
dental students and recent graduates 
understand and manage loans and 
debt. You can find it at michigandental.
org/Student-Debt.

The Center includes: 
n Information on understanding 

the basics of student loans.
n Information on financial assis-

tance available from dental schools 
and MDA-endorsed companies.
n A listing of scholarship opportu-

nities and loan repayment programs.
n Impact stories from MDA mem-

bers sharing their experiences.
In December 2020, the MDA con-

vened a workgroup of members to 
discuss how the MDA could support 
members as they navigate student 
loans and build their careers. 

“Student debt is a challenging issue 
that most dentists and nearly all den-
tal students face,” said Dr. Gabe 
Holdwick, of Harbor Beach, a member 

MDA Student Debt Resource Center Launched

of the workgroup. “One key takeaway 
from the workgroup was the need for a 
centralized information center that 
dental students and dentists could 
rely on to learn about financial plan-
ning with student loans.”

Dr. Vince Lizzio, of Allen Park, Dr. 
Jason Mashni, of East Lansing; Dr. 
Brittany Schweiger, of Columbus, 
Ohio; and Dr. Kyle Mulder, of Grand 
Ledge, also served on the workgroup.

If you would like to share your impact 
story or have suggestions to enhance 
the Center, contact the MDA’s Neema 
Katibai, at nkatibai@michigandental.org. 

Congratulations to the following 
MDA members — they’re winners in 
the MDA’s annual Dues Contest, open 
to all members who paid their dues by 
the end of last year.

Dr. Douglas Johansen, of St. Joseph, 
was the big winner — he’ll receive next 
year’s (2023) ADA, MDA and local 
society dues paid in full by the MDA. 

Here are the other lucky winners, 
along with their prizes:
n Dr. Rachel Knorr, of Port Huron 

($250 cash, thanks to MDA Insurance).
n Dr. Dennis Sullivan, of Grand 

Ledge (Staff Matters Human Resources 
System e-edition, a $149 value).
n Dr. Craig Wernette, of Clawson 

(MDA books including Most-Asked Legal 
Questions, Most-Asked Human Resources 
Questions, Most-Asked Ethics Questions, 
and Dentist’s Guide to Michigan Law).
n Dr. Luis Perez, of Flint (MDA 

Services apparel). 
n Dr. Nathan Pound, of Jackson 

($100 certificate good towards an MDA 
continuing education course).
n Dr. Noor Al Mansi, of Traverse 

City (MDA logo gift assortment).
As the above list of members 

demonstrates, it can really pay to renew 
your membership promptly! Another 
dues contest will take place this fall — be 
sure to renew early for a chance to win!

2022 Dues Contest 
Winners!

Recipients of 2022 MDA Awards have been selected by the MDA Board of 
Trustees at its December meeting. The awardees include: 
n Dr. Connie Verhagen, of Muskegon (John G. Nolen 

Meritorious Award; the MDA’s highest honor).
n Dr. John Monticello, of Grand Rapids (Emmett C. 

Bolden Dentist Citizen of the Year Award).
n Cassie Caple, LMSW, of the Area Agency on Aging 

of West Michigan (Public Service Award).
n Dr. Rachel Sinacola, of Grandville (Matt Uday New 

Dentist Leadership Award).
n Dr. Rafael Pacheco, of Farmington Hills (Dental 

Faculty Award; Detroit Mercy School of Dentistry).
n Dr. Diane Hoelscher, of Farmington Hills (Dental 

Faculty Award; U-M School of Dentistry).
n Catherine Archer, RDH, BS, MSCTE, of Ferris State University (Allied 

Dental Professional Award).
n Dr. Howard Graef, of Clawson (Donated Dental Services Outstanding 

Volunteer Dentist Award).
n Joe and Sharon McCoy, of Cornerstone Dental Laboratory (Donated 

Dental Services Outstanding Volunteer Laboratory Award).
The awards will be presented on April 28 at the first session of the MDA 

House of Delegates. Watch for a special feature on this year’s MDA award-
winners in an upcoming issue of the Journal.

2022 MDA Award Recipients Announced

Verhagen Due to the ongoing COVID-19 
pandemic, there won’t be any Table 
Clinics at this year’s MDA Annual 
Session, scheduled for April 27-30 at the 
Suburban Collection Showplace in Novi. 

At its Jan. 12 meeting, the Committee 
on Annual Session voted to suspend 
Table Clinics this year, citing the need 
for social distancing. The Table Clinics 
area is typically crowded, with close 
interpersonal interaction. 

Table Clinics will return in 2023.

No Table Clinics 
this Year
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accredited dental schools should be graduating practice-
ready students; that most clinical licensure exam failures are 
not due to skill or knowledge; and that, almost universally, 
individuals who fail the clinical licensure exam subsequently 
pass the exam with no remediation. After discussion, the 
Board approved policy that the MDA would support the 
elimination of the clinical dental licensure examination. The 
policy previously approved opposing a single encounter, live 
patient, procedure-based exam remains in place.

Legislator of the year
MDA President Dr. Mike Maihofer presented state Rep. 

Ben Frederick with the association’s Legislator of the Year 
Award for 2021. The Board heard remarks from Frederick 
following the award presentation (see last month’s 
Journal, Page 80).

Other Board highlights
In other actions, the Board:
n Approved a policy opposing any legislation that 

would provide prescriptive authority to any dental auxil-
iary that does not have diagnostic authority. The MDA 
previously had agreed to oppose legislation that sought to 
expand a Registered Dental Hygienist’s authority to include 
prescriptive authority for any fluoride supplement, any 
topical sodium fluoride or stannous fluoride anti-caries 
treatment, and any topical or subgingival anti-infective.
n Agreed to match the ADA Strategic Promotional 

Incentive, which offers a financial incentive to non-mem-
bers to encourage them to join. The incentive is offered 
January to June, and in 2022 will target non-members with 
recently (2019-21) lapsed membership, women, racially 
and ethnically diverse dentists, and new dentists three to 
five years out of dental school.
n Reviewed an informational report from the Committee 

on Governmental and Insurance Affairs, which reported 
that some dental insurance companies are issuing payment 
of claims in the form of virtual credit cards, and do not 
provide an option for payment in a more traditional format. 
This arrangement has created more administrative work for 
dental office staff and has disrupted the operating cash 
flow of the business because many of these cards charge 
transaction fees. The ADA has advocated for reform on this 
issue in other states, with mixed success. The Committee 
on Governmental and Insurance Affairs has reviewed legis-
lative proposals on this issue from other states and will 
draft legislative policy for review by the MDA Board.
n OK’d the co-endorsement of Stynt Temporary 

Services with the American Dental Association. The Stynt 
Temporary Services Company is a nationwide temp agen-

The MDA Board of Trustees heard an update on the 
MDA Public Education Campaign, voted to support elimi-
nation of clinical licensure exams, and discussed other 
topics of interest to the profession at its December meet-
ing, held Dec. 10 at MDA headquarters in Okemos. Here are 
the highlights:

Public Education Campaign update
For 2022, the primary targets of the MDA’s campaign will 

continue to be family influencers, blue collar workers, and 
millennials. A new target for 2022 will be expectant individu-
als, due to strong indicators that millennials will see an 
increase in birth rates. Also in 2022, a series of 15-second-or-
less vignettes titled “Teeth Have Feelings Too,” will debut.

The MDA Committee on Public Relations oversees the 
MDA Public Education Campaign, 
which has been funded by a special 
assessment for more than 30 years. 
The committee forwarded, and the 
Board accepted, the following addi-
tional recommendations for this year’s 
campaign:
n The MDA should continue to 

allocate 80% of the Public Education 
Campaign effort towards education/
awareness and 20% towards driving 
people to the MDA Find-a-Dentist tool.
n The MDA should develop a content strategy focusing 

on oral health co-morbidities, due to consumer search 
behavior suggesting this is a topic of great interest.
n The MDA should create content providing digital 

resources for dentists to use within their individual prac-
tices that support the goal of expanding dental education/
awareness. 
n The MDA should develop content showcasing unique 

stories within dental care to share with the public.

Clinical licensure examinations discussed
At its September meeting, the Board had approved policy 

in support of the elimination of the single encounter, live 
patient, procedure-based clinical dental licensure examina-
tion format. The Board did not endorse any particular exam 
or process at that time, postponing further discussion on 
the necessity for a clinical exam to December’s meeting. 

At its December meeting, the Board was presented with 
information on the impact of and potential for the elimination 
of the clinical licensure exam, provided by the ADA as well as 
from both Detroit Mercy Dental Dean Dr. Mert Aksu and 
University of Michigan School of Dentistry Dean Dr. Laurie 
McCauley. The Board held a lengthy discussion, noting that 
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K E E P I N G  C U R R E N T
Events and Such

To publicize a local meeting or 
dental event in this space, contact 
Jackie Hammond at jhammond@
michigandental.org. Continuing 
education courses are listed in the 
Journal Continuing Education depart-
ment on Page 62. 

Feb . 24 — MDA Trustee Forum 
via Zoom, 7 p.m.

March 3 — Committee on Peer 
Review/Dental Care, 9 a.m.

March 3 — MDA Board of 
Trustees, 6 p.m.

March 4 — MDA Board of 
Trustees, 8 a.m.

March 7 — MDA President’s Visit, 
Washtenaw District. Weber’s Inn, 
Ann Arbor, 6 p.m.

Welcome, New Members!
The MDA is pleased to officially 

welcome the following individuals 
into membership: 

Macomb: Maha Bishara; 
Saginaw Valley: Stephanie Heyland.

In Memoriam
Dr . Alfred Dell Hanson, Buchanan. 

Lakeland Valley District. Died July 27, 
2021. Age, 96.

Dr . Robert O . Unsworth, Clarkston. 
Oakland County District. Died Oct. 
6, 2021. Age, 81.

Dr . Glen A . Shugars, Kalamazoo. 
Kalamazoo Valley District. Died Oct. 
26, 2021. Age, 88.

Dr . David Alan Farlow, Brighton. 
Livingston District. Died Dec. 8, 
2021. Age, 65.

Dr . Thomas J . Saewert, 
Kalamazoo. Kalamazoo Valley 
District. Died Dec. 9, 2021. Age, 75.

Dr . Robert W . Browne, West Palm 
Beach, Fla. West Michigan District. 
Died Jan. 8, 2022. Age, 97.

BHS Disciplinary Report
Visit www.michigan.gov/lara to 

access the latest disciplinary reports 
for dentists, registered dental hygien-
ists, and registered dental assistants. 
You may also check any licensee for 
disciplinary actions at the same web 
address.

Self-Reporting of Criminal Convictions 
and Disciplinary Licensing Actions

Section 16222(3) of Michigan’s 
Public Health Code requires any 
licensee or registrant to self-report to 
the Department of Community Health 
a criminal conviction or a disciplinary 
licensing or registration action taken 
by the state of Michigan or by another 
state against the licensee or registrant. 
The report must be made within 30 
days after the date of the conviction or 
action. Convictions and/or disciplinary 
actions that have been stayed pending 
appeal must still be reported.

Should the licensee or registrant fail 
to report, and the Department 
becomes aware of the conviction or 
action, an allegation will be filed 
against the licensee or registrant. 
Sanctions for failing to report can 
include reprimand, probation, 
suspension, restitution, community 
service, denial or fine. For more 
information contact the MDA’s Ginger 
Fernandez at 800-589-2632, ext. 
430.
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cy for health care workers that can 
help fill vacancies in dental offices, 
which have been hard-hit due to the 
COVID-19 pandemic. Stynt is primarily 
available in the Detroit/Ann Arbor 
area, with plans to expand into other 
areas of Michigan.
n Approved Dr. Todd Christy, Dr. 

Steven Gray, Dr. Graham Greenland, and 
Dr. Chris Stilwill as directors of the 
MDA Dental PAC Board of Directors for 
a three-year term to begin January 
2022. In addition, the Board approved 
the following as MDA Dental PAC offi-
cers: Dr. Elizabeth Ralstrom, chair; Dr. 
Naila Farooq, vice-chair; and Dr. 
Margaret Gingrich, secretary/treasurer.

A copy of the complete unofficial 
actions from the December MDA Board 
of Trustees meeting may be ordered 
from the MDA’s Michelle Nichols-Cruz; 
email mcruz@michigandental.org.

Dental Assistants 
Recognition Week 
Coming

Show your 
appreciation for 
your great den-
tal assistants by 
recognizing them 
during this year’s 
Dental Assistants 
Recognition Week, taking place 
March 6 -12, 2022.

Sponsored by the American Dental 
Assistants Association, this year’s 
theme is “Passionate About Our 
Patients, Dedicated to Our Profession.”

Make sure you plan some type of 
special event or activity to recognize 
all that your dental assistants contrib-
ute to your dental practice. 

For activities and ways to celebrate 
Dental Assistants Recognition Week, 
visit www.adaausa.org/DARW. Includ-
ed on the website are the Dental As-
sisting Recognition Week seal, ban-
ner, merchandise, social media tips, 
and more. 

MDA Board (Cont'd)
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MDA Membership Continues Strong
At the end of 2021 the MDA counted 5,996 Michigan 

dentists as members, according to the latest membership fig-
ures released by the ADA, and a market share of 76.2% of 
all active licensed dentists in Michigan.

The membership numbers for Michigan were higher than 
all but a handful of states, none of them as large in terms of 
total membership as the MDA.

Nationally, the ADA counted a total of 160,859 dentists 
as members, with a 59% market share of active licensed den-
tists. For more, see Page 36.

Names in the News
Dr . Richard Stilwill, of East Lansing, received the National 

Outstanding Eagle Scout Award in September of last year. 
The award is given by the National Eagle Scout Association 
to recognize notable Eagle Scouts who have performed distin-
guished service. Scouting is a Stilwill family tradition — Stil-
will’s father, brother, and three sons are all Eagle Scouts. Stil-
will has served in numerous leadership positions in scouting, 
as well as in dentistry (he served as ACD president during the 
2017-18 year, among other positions). Congratulations, Dr. 
Stilwill!

Dr . Jessica A . Rickert recently served as keynote speaker at 
the American Dental Association Institute for Diversity in Lead-
ership in Chicago with her presentation, “Changing Percep-
tions . . . Exceeding Expectations.” Sixty dentists from across 
the United States and territories attended the conference. In 
November she also served as a panelist for the National 
Native American Summit, sponsored by the National Diversity 
Council.

Congratulations to Dr . Hom-Lay 
Wang — he’s the recipient of the Distin-
guished Service Award from the Ameri-
can Academy of Periodontology. The 
award was presented in November at 
the AAP annual meeting, and honors 
members who have contributed to the 
specialty for more than 20 years in 
many areas. He has served as director 
of the graduate periodontal program at 
the University of Michigan School of 
Dentistry for the past 26 years. 

Recipients of Component PR Grants Named
Six local dental societies have been awarded more than 

$20,000 in Component Public Relations Grants from the 
MDA for local public outreach projects.

The local components and grants include:
n Detroit District ($5,000), for various outreach projects.

N E W S  B R I E F S

n Kalamazoo Valley District ($1,000), to promote access 
to oral and mental health services.
n Livingston District ($5,000), for its new Healthy Tooth 

Healthy You! social media outreach program.
n Muskegon District ($4,977), for its Read, Smile, Brush 

outreach program.
n Washtenaw District ($4,400), for Give Kids a Smile 

activities.
n West Michigan District ($5,000), to update the Grand 

Rapids Children’s Museum’s Tooth Time exhibit.
The MDA Component PR Grants initiative is designed to 

help local dental societies educate and promote the impor-
tance of oral health in their communities. The program annu-
ally awards grants up to $5,000 each to components to help 
educate and promote oral health in their communities. The 
MDA Committee on Public Relations evaluates each applica-
tion and determines the winning projects. 

Watch for features and progress reports on these programs 
in upcoming issues of the Journal. For more information on 
the Component Public Relations Grants program, contact Rich 
Evans, MDA director of marketing and communications, at 
revans@michigandental.org.

LARA Promoting e-Copies of Dental Licenses
The Michigan Department of Licensing and Regulatory 

Affairs on Dec. 7 announced that licensees (including den-
tists) renewing in 2022 will no longer automatically receive 
a paper copy of their license. Instead, licensees will receive 
an electronic copy of their licenses via email as soon as a 
license is issued or renewed. Licensees will be able to 
choose if they prefer to have a copy of their license mailed 
to them as well. LARA estimates the change will save up to 
300,000 pieces of paper year. 

Presentation to Focus on Hygiene, Dementia
The Alzheimer’s Association Michigan Chapter is partner-

ing with a group of dental students from the University of 
Michigan School of Dentistry on Saturday, March 12, from 
10 to 11:30 a.m. to offer a Zoom presentation to caregivers 
and the general community. 

The virtual presentation will discuss the importance of oral 
health and its relation to dementia, and will provide tips on 
how to assist someone living with dementia to maintain good 
oral hygiene. 

Following the dental presentation, the Alzheimer’s Associa-
tion will present “Understanding and Responding to Dementia-
Related Behavior.” 

To register, visit https://www.communityresourcefinder.
org/ResourceView/Index?id=2406383&profileDefinition
Id=93.

Wang
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Meeting Registration 

 

Tomas Linkevicius, D.D.S., Ph.D.  
 

Friday, April 22, 2022 
 

Non-Members:  $160 registration-must be postmarked by March 25, 2022 ~ $195 late registration after March 25, 2022 
Members: No Fee. Life Members: $50 Fee. Please register by March 25, 2022. All members must fill out this form and send to   

Dr. Cheri Newman (see below) or register via www.veddersociety.com. 
*Lunch will be provided only to those who register by March 25, 2022.   

Refunds only by written request with reasonable cause to be reviewed by the Society Board. 
 

Space is limited and will be granted only on a first-come first-serve basis. 
 

Name:_______________________________         Check this box if you are a non-member  
 

Address:_______________________________________ Email: ____________________________ 
 
 
 
 
 
 

             To register: Complete this form and enclose your check before March 25, 2022 or visit us at www.veddersociety.com. 
 

Please make check payable to the Francis. B. Vedder Society.  A 2.9% processing fee will be added to all online registrations. 
 

Mail to: Dr. Cheri Newman ~ 8035 River Rd. ~ Cottrellville, MI 48039 ~ 586.945.3519 cnewmandds@gmail.com 
 
 

Tomas Linkevicius, D.D.S., Ph.D. 
 

“Zero Bone Loss Concepts” 
 

Friday, April 22, 2022  
Suburban Collection Showplace - Novi, MI 

 

 

Michigan Board 
of Dentistry 
299210066 

Dec 9, 2021 – 
Dec 31, 2024 

 

For hotel accommodations at the Hyatt Place Novi which is connected to the Suburban Collection Showplace, call: 248-
513-4111.  A block of rooms is being held for Vedder members at a reduced rate if you register on or before March 25, 2021 

using code G-MDE2, via phone or internet at https://www.hyatt.com 
 

For more information on Vedder visit: www.veddersociety.com 
 

About the Speaker: 
Tomas Linkevicius serves as a professor at the Institute of Odontology, 
Vilnius University in Lithuania and is creator of “Zero bone loss concepts”- 
a clear clinical pathway to develop and maintain crestal bone stability 
around dental implants.  He received a dental degree from Kaunas 
Medical University in 2000.  In 2004 he completed his postgraduate 
studies in prosthodontics at Vilnius University.  In 2009 he finished his 
PhD doctoral dissertation and defended it at Riga Stradins University in 
Latvia.  Tomas Linkevicius is an author of many publications in 
international peer reviewed journals.  He also lectures internationally and 
is an active member of the European Academy of Osseointegration 
(EAO).  Tomas Linkevicius maintains a prosthodontics and implant 
dentistry practice. 
.  
 
 

Course & Speaker Information: (6 Credits) 
 

8:00 a.m. - Registration and Continental Breakfast 
8:30 a.m. - 4:30 p.m. - Annual Spring Meeting 
12:00 p.m. - 1:30 p.m. - Lunch 

 

 

The Francis B. Vedder Society 
of Crown and Bridge Prosthodontics in conjunction with                   

The Russell W. Bunting Periodontal Society 
invite you to attend a joint 

 Spring Meeting 
featuring 

 
 
 

 

Course Objectives and Description: 
This lecture will address the following primary topics: 

1. To know the influence of vertical soft tissue thickness on crestal 
bone stability and be able to diagnose this condition. 

2. How to augment vertical soft tissues with soft tissue grafts. 

3. Subcrestal implant placement. 

4. To learn why polished zirconia is the best option for tissues. 
5. Understand how titanium base height is important to crestal       
bone stability. 

6. How to avoid cement related peri-implantitis. 
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Honored for leadership — Dr. William Lichon (second from left) received a special 
award for his service as leader of the MDA Forensic Dental Identification Team 
from 2016-21. The award was given during the 2021 MDA Forensic Dental 
Conference, held Oct. 20 at the Kellogg Center in East Lansing. From left: Dr. 
Patrick Houlihan (incoming Team Leader), Lichon, Dr. Jane Kaminski, Dr. Brian 
Murphy, and Dr. Gary Berman. For more on the conference, see Page 96. (Photo: 
Dave Trumpie.)

Bylaws Amendments 
to Be Discussed

Changes to the MDA bylaws are 
coming before the 2022 MDA House 
of Delegates, which meets April 28 
and April 30. The MDA Board of Trust-
ees will review two proposed bylaws 
amendments at its March 4 meeting. 

According to the MDA bylaws, the 
MDA membership must be notified 
via print and electronic communica-
tions if bylaws amendments are pro-
posed. The actual amendments must 
be posted on the MDA website at 
least 45 days prior to the House of 
Delegates meeting. The amendments, 
if approved by the Board, will be 
posted online in mid-March once 
they have been reviewed by the By-
laws Language Review Committee.

Questions Sought 
for MDA 
Candidate Forum

A Candidate Forum for contested 
MDA positions will take place on 
Thursday, April 28, in the Legacy Ball-
room of the Suburban Collection 
Showplace, following the House of 
Delegates meeting. All MDA members 
are invited to attend this question-
and-answer session.

This year, three trustee positions for 
a three-year term are contested. The 
candidates include Dr. Elisa Ghezzi, of 
South Lyon; Dr. Christopher Gorecki, of 
Warren; Dr. John Hall, of Traverse City; 
and Dr. Vincent Lizzio, of Allen Park. All 
are candidates for three three-year 
trustee positions on the MDA Board.

Submit your question: Members 
are encouraged to submit questions 
for the candidates to answer at the 
Candidate Forum. To submit a ques-
tion, email the MDA’s Michelle Nich-
ols-Cruz at mcruz@michigandental.
org prior to April 1, 2022. The MDA 
House of Delegates will vote on the 
candidates at its Saturday, April 30 
meeting.

MSLRP Applications Due Next Month
Electronic applications for the 2022 Michigan State Loan Repayment Pro-

gram must be submitted between March 7, 2022, and March 11, 2022, the MDA 
has learned.

The program assists employers in the recruitment and retention of medical, 
dental, and mental health care providers who continue to demonstrate their 
commitment to building long-term primary care practices in underserved com-
munities designated as Health Professional Shortage Areas. The program will 
assist those selected by providing up to $200,000 in tax-free funds to repay 
their educational debt over a period of up to eight years. Awardees are 
required to work no less than 45 weeks per year at eligible nonprofit practice 
sites. Participants must remain with employers for two years.

Additional details appeared in your January Journal. For more information 
on the program, visit the MSLRP website — you can find it by Googling “Mich-
igan State Loan Repayment Program.” The website is updated for the current 
application period, including the Participant Information and Requirements 
section, as well as the instructions on how to complete an electronic applica-
tion.

If you have questions about the program after reading the MSLRP Update, 
website, and application forms, contact Brittany Brookshire at BrookshireB1@
michigan.gov.
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ADA Commends Federal Agencies on Oral Health Report
In a news release issued late last year, the ADA commended the federal agen-

cies that released Oral Health in America: Advances and Challenges, produced 
by the National Institute of Dental and Craniofacial 
Research of the National Institutes of Health.  

“Oral health is an integral part of overall health, and den-
tists are leading the way in scientific advancements and clini-
cal treatments that help improve patient health,” said Dr. 
Cesar Sabates, ADA president. “I am excited to see the prog-
ress that has been made and to work in an interdisciplinary 
fashion to address the challenges that remain, particularly 
when it comes to improving public health.” 

Sabates noted that he was proud of the ADA experts 
who were directly involved in the report. The ADA’s 
Health Policy Institute and the ADA Science & Research 
Institute offered notable contributions of vital data and oral health research. 

“The ADA remains committed to advancing research, education, practice 
resources and advocacy on behalf of dentists and the public to continue to 
improve oral health in the U.S.,” Sabates added.

ADA CE Course Explains New Treatment Model for Children
The ADA CE Online website is offering a new interactive continuing educa-

tion course, “Highchair Dental Care: A Revolutionary Practice Model for Infants 
and Toddlers,” that teaches dental professionals an alternate way to treat chil-
dren beginning as early as 8 months of age, while at the same time providing 
oral health, dental, and diet education for parents and caregivers.

The presenter is pediatric dentist Dr. Winifred J. Booker, president-elect of the 
Maryland State Dental Association, and past president of the Society of Ameri-
can Indian Dentists and the Maryland Dental Society, a local component of the 
National Dental Association.

In 2014, Booker developed Highchair Dental Care and has incorporated it 
as the way in which she offers treatment and caregiver guidance for the 1- and 
2-year-old patient.

One of the insights that Dr. Booker offers is the utilization of a familiar house-
hold device to screen young patients that is largely missing from dental settings: 
the highchair.

“The highchair provides the safety and security 
needed to conduct the proper infant oral exam,” Dr. 
Booker said. “It affords the infant their first dental 
examination in a conducive atmosphere that is famil-
iar to them, which a traditional dental chair cannot. 
Strategies that engage a child’s natural inclination to open their mouth, to laugh 
or to eat is a part of the course instruction.” 

She continued: “By placing the baby in a highchair, they are comfortable 
and usually willing to open wide for their first oral examination, dental cleaning 
and/or fluoride application. This practice model is a child-friendly approach to 
patient care that works well with most infants.”

The member price for this course is $279 (non-members pay $329). Full 
details of this and other ADA CE offerings are available at ADA.org/educa-
tion/continuing-education.                                            

—From ADA News

N E W S  F R O M  T H E  A D A

Sabates

Dental Assistants 
Recognition WeekTM

Today’s dental assistants strengthen 
the entire practice and enhance 

patient satisfaction around the world. 
Dental assistants are committed  
to professional development and 

quality dental care.

March 6–12, 2022 has been 
designated by the American Dental 

Assistants Association as the perfect 
time to acknowledge and recognize 

this versatile, multi-talented member  
of your dental team.

SHOW YOUR  
APPRECIATION!
March 6–12, 2022



Learn More about Dental Contracts with this Free Kit
A free MDA resource, What You Need to Know 

Before You Sign a Contract with a Dental Benefits 
Company, is available from the MDA in either 
print or electronic versions.

The packet contains:
n A helpful glossary of often misunderstood 

dental benefits terms.
n “Dental Contracts 101,” a crash course on 

contracting with dental plans, written by MDA 
Legal Counsel Dan Schulte, JD.
n Answers to the top dental benefits questions 

asked by MDA members.
Anyone who is preparing to sign a contract 

with a dental benefits company should be sure to 
read this packet. It’s available at the MDA Store at 
store.michigandental.org.

For questions about dental benefits, contact the 
MDA’s Neema Katibai at nkatibai@michigandental.
org.

H E L P I N G  Y O U  S U C C E E D
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Free packet — Helpful MDA 
resource explains dental 
benefit plan terms, 
contracting.

What you need to  
know before you sign  

a contract with a  
dental benefits  

company

 

READ THIS PACKET  

BEFORE YOU SIGN A CONTRACT  

WITH A DENTAL BENEFITS  

COMPANY!

Schafer at ski session — Journal columnist and HR expert Jodi Schafer was among the 
presenters at last month’s MDA Winter Scientific Session, held Jan. 7-9 at Crystal 
Mountain Resort. More than 60 MDA members attended the two-day event to earn up 
to nine in-person CEUs. Schafer is shown here with Dr. Todd Christy, MDA speaker of 
the House.  With the exception of an allowance granted to the presenters, attendees 
were asked to mask during indoor events. (Photo: Chris Smiley.)

Catastrophic Auto 
Refunds Set for May

Many people who insured autos or 
motorcycles in Michigan will be 
receiving refunds of $400 per vehicle 
and $80 per historical vehicle by May 
9, MDA Insurance is reporting.

On Nov. 3, 2021, the Michigan 
Catastrophic Claims Association 
board voted unanimously to return 
roughly $3 billion of its estimated 
surplus to its member insurance 
companies, saying the surplus had 
increased beyond a level necessary 
to safely cover the MCCA’s expected 
losses and expenses. Surplus funds 
will be distributed to insurance 
companies on or before March 9. 
Policyholder refunds must be 
completed no later than 60 days after 
the MCCA refunds the surplus to its 
members, making May 9, 2022, the 
target date. 

Insurance companies are expected 
to issue refunds for policies that were 
in-force as of 11:59 p.m. on Oct. 31, 
2021. All owners or registrants of 
motor vehicles who maintained 
personal and property protection 
insurance, and owners or registrants 
of motorcycles who maintained 
property damage, bodily injury, or 
death insurance, qualify for refunds. 

The Michigan Department of 
Insurance and Financial Services 
expects that insurers will pass 
through the returned surplus to 
policyholders directly in a single, 
lump-sum amount. Refunds must be 
made in the form of a check or ACH 
deposit and cannot be made by a 
credit to the policyholder’s account. 
Refunds may not be conditioned 
upon the renewal of a policy or on 
whether a policyholder’s account is 
current.

Watch your mail or bank statement 
for your MCCA refund. If you have 
questions, you should directly 
contact the insurance company that 
issued your auto or motorcycle 
policy.



C
O
V
E
R

olleagues

offering

aried

mergency

elief

MDA C.O.V.E.R. Program 
Throughout the year circumstances arise that 
force dentists to be out of their offices for 
extended periods. That’s where the MDA’s 
Colleagues Offering Varied Emergency Relief 
(COVER) program can help.

The COVER Program is a members-only  
service providing dentists with a statewide list  
of colleagues who have expressed interest in 
providing temporary coverage while they are  
away from the office. 

If you are interested in joining the program  
and willing to help another member during a  
time of need, without the obligation of making  
a formal commitment, or to access the list  
of participants, e-mail membership@
michigandental.org or call 800-589-2632.  
Learn more at www.michigandental.org/cover.



YES! I am ready to help!
*Make check payable to: MDA Dental PAC (payment plans available - contact the MDA for more information)

Name:  Employer:
Address: 
City:  State:  ZIP: 
Daytime phone:  Email: 
I would like to donate:   $1,000+ President’s Club $500-$999 Platinum Level $250-$499 Gold Level $1-$249 Silver Level  

   Total:  $ 

VISA  MC  AMEX Card Number:  Exp. Date: 
Signature: 

Questions? Contact: Bill Sullivan or Neema Katibai  
Send payment to: Michigan Dental Association PAC 
3657 Okemos Rd., Ste. 200, Okemos, MI 48864-3927

A N N U A L  S E S S I O N  •  A P R I L  2 7 - 3 0 ,  2 0 2 2  •  S U B U R B A N  C O L L E C T I O N  S H O W P L A C E  •  N O V I

WILL YOU FIGHT FOR DENTISTRY?

DONATION LEVEL: 
Silver ($1 - $249)
Gold ($250 - $499)
Platinum ($500 - $999)
Presidential Club ($1,000+)

PRIZE DRAWING:
Apple TV
Apple HomePod
iPad 
Apple Watch

PARTICIPANTS: All MDA members based on your House of Delegates Region.

OBJECTIVE: Be the House of Delegates Region to raise the most PAC dollars or be the Region with the 
highest participation percentage. To qualify for the competition donations must be submitted with this 
form prior to 1 p.m. on Saturday, April 30, 2022. 

PRIZES: Winners will receive recognition at the MDA House of Delegates second meeting and will be  
featured in the Journal of the Michigan Dental Association. Plus, all donors will be entered to win Apple 
products based on their contribution level. You do not need to be present to win. 

MDA DENTAL PAC DONATE AND BE ENTERED TO 
WIN AN APPLE WATCH  

AND OTHER APPLE PRODUCTS

MAKE A DONATION AND BE  
ENTERED TO WIN AN

APPLE WATCH! 
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ProSites Honored with 2021 Townie Award 
for Best Website Design and Services

The MDA-endorsed company 
ProSites won the 2021 Townie 
Award for best website design  
and services for 2021. According  
to Dentaltown, its members, who 
affectionately refer to themselves  
as Townies, have been voting on 
their favorite products and  
services in the dental industry 
for more than a decade. The 
result is a helpful list of peer-
recommended products to reference when it comes to answering everyday 
questions dentists pose on its message boards, such as “What is everyone 
else doing and using in their practice?” The complete list of Townie Award 
winners was published in the December 2021 issue of Dentaltown magazine 
and is also posted on the Dentaltown website at dentaltown.com. Contact 
ProSites at 888-932-3644 and identify yourself as an MDA member to take 
advantage of special member pricing on a variety of offerings.

Rental Car Insurance —
A Smart Idea

Before you rent a car, check 
with your auto insurance agent to 
be sure the rental is covered by 
your policy. Also inquire about 
adding loss of use coverage, so 
you don’t get stuck with a big bill 
if your rental car is in a collision 
and cannot be re-rented by the 
company for weeks. Insurance 
that comes with the credit card 
used to rent the vehicle may be 
inadequate. MDA Insurance can 
assist with auto insurance needs. 
Call 800-860-2272 to learn more. 

Best Card Saves You 
Money — Here’s How

Did you know that the average 
dental practice is overpaying by 
$4,221 (28%) on credit card 
processing fees each year? But, 
that’s the average savings for 
dentists who switch to Best Card, 
the MDA-endorsed processor. 
With Best Card, you’ll enjoy:

• Unparalleled customer 
service featuring a human 
answering the phone.

• Multiple processing options 
(stand-alone terminals, online, 
mobile, and web payments), 
including Best Card Online with 
automatic posting of payments 
into many of the most popular 
practice management software.

• A $100 discount on 
processing equipment. The 
company does not charge a rental 
or leasing fee for processing 
equipment — a profit center for 
many card processors.

• No long-term contracts, and 
no early termination fees.

To see what Best Card can save 
you, fax a recent processing 
statement to 866-717-7247 or email 
to Compare@BestCardTeam.com. 
Call 877-739-3952 to learn more.

Webinar Recordings Available for Viewing
Learn how to hang up your “IT 

manager hat” so you can spend less 
time troubleshooting and more time 
with your patients! Check out the 
recorded webinar presented by the 
Complete Dental IT experts to get a 
crash course on cybersecurity, cloud 
vs. in-office networks, and the 
challenges of maintaining your own IT 
infrastructure. Learn how to maximize 
your network and security while achieving more predictable IT costs. 
Complete Dental IT, customized IT just for dentistry, is endorsed by the MDA. 

Want to get your staff off the phone with insurance companies and make 
sure your patients follow through with follow-up procedures? Then check out 
the recorded webinar on iCoreVerify from MDA-endorsed iCoreConnect. 
iCoreVerify provides automated, 
real-time insurance verification and 
remaining benefit checks. It reduces 
claim denials by verifying insurance up 
to seven days in advance of the patient 
visit. iCoreVerify connects to 1,200 
insurance databases and can present a 
practice with up-to-the minute data on 
any given patient, or the entire patient 
schedule for the day or week. Spend a 
half hour with iCoreConnect President Robert McDermott to learn more about 
iCoreVerify. MDA members receive a special discount off their iCoreVerify 
subscription. Access either webinar at mdaprograms.com/videos and select 
MDA Services videos. Scroll to the desired video and watch full screen.
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Good eyesight is especially 
important to dentists and 
hygienists. MDA Insurance offers 
group rates on three vision 
insurance plans through VSP. All 
plans have an exam co-pay of $15. 
Premiums are charged monthly 
and billed quarterly. Call 877-906-
9924 to get an application to apply.

• The exam-only plan costs 
$2.15 for a single person, or $4.30 
per family. 

• The basic plan lens co-pay is 
$25 for lined bifocal or trifocal 
and polycarbonate lenses for 
children, and offers discounts on 
progressive lenses and anti-
reflective coatings. There is a $140 
frame allowance every other year. 
Premiums are $17.50 for one 
person and $38 for a family.

• The Premier plan incorporates 
the basic plan benefits and has a 
$40 co-pay for progressive lenses 
and $25 co-pay for anti-reflective 
coating, with a frame allowance of 
$200 annually. It costs $22.50 for a 
single person and $50 per family.

• Being a VSP member also 
gives you access to discounts of  
up to $2,400 through TruHearing. 

 
 

Cyber Liability Insurance Is Essential for Dental 
Practices — Get the Protection You Need

Significant data 
breach and cyber 
security incidents 
in dentistry do 
happen. In one 2020 
breach, the protect-
ed personal and 
health information 
of more than 1 
million patients was 
accessed. Dental 
Care Alliance had to 
mail notices to all 
the patients whose records were breached in the intrusion. Practices in  
Michigan were among the 330-plus offices affected nationwide. And, in late 2019  
a ransomware attack on a Colorado IT company brought about 100 dental  
practices in four states to a halt.

Take cyber security seriously. In addition to protecting patient data through 
internal controls, a practice owner should have a cyber liability policy in place 
to protect the practice if a data breach incident occurs. The Beazley Breach 
Response program is offered by MDA Insurance. This cyber liability policy also 
provides extensive risk management assistance to help prevent losses, as well 
as coverage for consumer notification obligations, credit monitoring services, 
and the cost to hire a forensic expert to determine the cause of a particular 
security breach. This insurance costs about $500 per year, per dentist.

To learn more about the Beazley Breach Response cyber liability policy, 
contact Melanie Adler at 800-860-2272, ext. 464, or email madler@mdaifg.com.

Tax Season Approaches, Line up a CPA 
Who Specializes in Dental Practices

It’s only about six weeks 
until income tax filings are 
due, so it’s the right time to 
think about how your tax 
return will be completed and 
submitted this year. For a 
fresh look at your income tax 
return and tax filing process, 
consider using a firm that 
specializes in working with 
dentists. The MDA endorses 
Dental Business Specialists, part of The DBS Companies, for accounting and 
tax filing services. New MDA member clients of DBS receive a discount on 
DBS’s tax preparation and filing or accounting services. 

Call DBS at 800-327-2377 or visit TheDBSCompanies.com to request an 
appointment to talk taxes with John Looby and his team.

 
 

Dental offices are  
easy targets for cyber criminals.
But MDA members have a hidden weapon:   Us.

  
 

Get the  

 cyber protection  

you need,  

at a price  

 you’ll like. 
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Medicare Webinars
2022 Medicare webinar dates 

are set, with two free CEs:
• Friday, Feb. 25, 9–11:30 a.m.
• Wed., March 30, 1–3:30 p.m.
• Annual Session: Thurs.,  

April 28, 9–11:30 a.m. (live)
• Wed., May 18, 1-3:30 p.m.
• Wed., July 27, 2:30–5 p.m.
• Friday, Sept. 9, 1-3:30 p.m.
All webinars will be via Zoom, 

except for the in-person Annual 
Session program. A link to the 
meeting will be emailed after you 
register. To register or for more 
information, email Lisa Sillman  
at lsillman@mdaifg.com or call 
her at 877-906-9924, ext. 450.

Vision Plans Offered



By Christopher J. Smiley DDS
Editor-in-Chief

“No one loves the messenger who 
brings bad news” is a statement 
found in the Ancient Greek play 
Antigone by Sophocles. Perhaps

this sentiment from 446 B.C. explains why today people 
tend to lash out at the media when they dislike the news 
or choose sources of information that serve as an echo 
chamber to reaffirm their current understanding. But 
with the thousands of studies, guidelines, news articles, 
blogs, and social media posts that have come out since 
the advent of COVID-19, it is imperative to keep an open 
ear towards the best sources of information to guide 
patient care and practice management. 

The World Health Organization has presented strate-
gies consistent with our tools for evidence-based dentist-
ry to navigate this sea of information.1 Its seven steps on 
who and what to trust include:

1. Assess the source — is it reliable, and what are its 
 references?
2. Go beyond the headlines.
3. Identify the authors — are they credible?
4. Check the date —- is it current?
5. Examine the supporting evidence for validity and 
 reliability (EBD strategies for critical appraisal 
 are valuable for this!).
6. Consider your personal biases.
7. Access trusted fact-checking services and organizations.
The Michigan Dental Association is among my go-to 

resources. Much like a systematic review, the MDA’s team 
of legal, regulatory, and human resource experts synthe-
sizes the material into meaningful information for clini-
cians in our state. Unfortunately, colleagues become 
frustrated as advice evolves. For example, when the CDC 
recommended that individuals infected with COVID-19 
isolate for five days rather than 10, some callers to the 
MDA were less than receptive to hearing this new infor-
mation, and wanted to debate the inconsistency and logic 
of the CDC’s revised guidance. The same has occurred 
with those upset about the need to continue patient 

Please Don’t Shoot 
the Messenger
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screening and masking protocols.
Arguing with someone relaying helpful information on 

understanding and complying with recent changes may 
make the caller feel better. Nevertheless, it is deflating for 
the staff member on the other end trying to fulfill the 
MDA’s mission to help members succeed. 

I sympathize with those who have become exhausted 
by this pandemic. The changes to how we practice seem 
to be ongoing and never-ending. Coping in this environ-
ment is stressful, creates anxiety, and places many on the 
verge of lashing out. The MDA has released some of that 
pressure by helping us mitigate the spread of the virus 
within our profession and keeping our doors open. 

Perhaps therein lies the tension and the perception of 
inconsistency. Former CDC Director Dr. Tom Frieden notes 
three rules for public health guidance: it must be techni-
cally correct, simple, and workable in the real world.2 The 
science and best evidence that allowed us to mediate 
spread within the profession has been technically correct. 
The economic impact of the virus on our infrastructure 
and workforce, with the need to keep our doors open, has 
prompted a rethinking of quarantine that is workable in 
the real world.

As the virus mutates and knowledge advances, recom-
mendations from government agencies and health organi-
zations will evolve. I urge you to adopt the WHO tips to 
filter out misinformation and seek the best information to 
distill for specific practice needs and to promote your 
deeper understanding. Our association is the trusted 
source of current information impacting our profession in 
Michigan. At the end of the road, we are not able to change 
the guidance. Debate it if you wish, but please don’t shoot 
the messenger! 

References
1. Let’s flatten the infodemic curve, World Health Organization. At: 

https://www.who.int/news-room/spotlight/let-s-flatten-the-infodemic-curve.
2. LaFraniere S, Stolberg SG, and Wieland N. For CDC’s Walnsky, a 

steep learning curve on messaging. New York Times, Jan. 5, 2022.



MEMBER ASSISTANCE PROGRAM

 
The MDA Member Assistance Program provides you  
and your family with FREE, professional, confidential 
help for any kind of problem that affects your life or 
work. This program is supported by a generous grant 
from the Michigan Dental Association Foundation and  
is overseen by the MDA Committee on Peer Review/
Health and Well-Being, with services provided by  
AllOne Health. 

If you or someone in your immediate family needs help, 
get started by speaking with a wellness expert at 800-
788-8630, or visit: www.michigandental.org/Assistance. 
Click the sign up button and enter mdaeap for the  
company code.

Helping members and their loved ones  
navigate life’s everyday challenges  

– focused on improving total well-being

The MDA Member Assistance Program can help with:
• Emotional or Stress-Related Problems
• Marital or Family Problems
• Financial and Legal Difficulties
• Substance Abuse
• Problems Related to Work
• Balancing Work/Life Situations 

Services Also Include:
• Life Coaching
• Medical Advocacy
• Work/Life Info and Referral
• Personal Assistant

Call 800-788-8630 or visit www.michigandental.org/assistance
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Question: I want to add an associate 
to my practice, but I’m having trou-
ble finding someone. I’ve seen asso-
ciate positions posted on the MDA    

Job Board, but is there a way I can review or search for 
candidates myself? 

Answer: This feature is available on the MDA Job 
Board. There’s a “Search Profiles” button below the “Post 
a Job” button that gives you the option to search profiles. 
The website will display the profiles of job-seekers who 
have created a profile and who have agreed to open their 
profiles to search. You can contact them directly from the 
website. There’s no charge, either.

Question: I’m really struggling to find staff to work in my 
office. My office manager is retiring in a month and I’ve been 
looking for an additional assistant since last year. Any ideas?

Answer: Again, check out the MDA Job Board. It isn’t 
just for dentists; it’s also a resource for front office staff, 
assistants, and hygienists. 

There’s also a new resource for members that is co-en-
dorsed by the MDA and the ADA — it’s Stynt, a temporary 
employee staffing agency. Stynt focuses on providing den-
tal assistants, registered dental hygienists, front desk, and 
office manager personnel, and it also has some dentists 
available for placement. If you like the Stynt employee 
enough to hire them directly, just keep them working in 
your office under contract with Stynt for 90 working days, 
and you can hire the individual without paying a finder’s 
fee. MDA members receive a $50 credit toward their first 
hire. To learn more, contact Stynt at 844-404-0804 and 
mention you are an MDA member.

Question: One of the dentists in my office received a 
2022 window decal and membership certificate from the 
MDA, but I didn’t receive one and paid my dues as well. 
Why haven’t I received my membership packet yet?

Answer: During the dues season the MDA receives 
thousands of dues renewals, and they are often processed 

in batches. Once payment is received the membership 
packets are also mailed in batches, so it’s likely your re-
newals fell into separate batches for the membership pack-
et mailing. If some time has passed, you can reach out to 
membership@michigandental.org to check the status of 
your payment and membership packet. 

Question: I hired a part-time dentist to work in our of-
fice and am confused over whether this person is consid-
ered a part-time employee, a salaried or hourly worker, or 
an independent contractor. Where can I get clarification 
on these issues?

Answer: You’ve come to the right place! The MDA has 
this and other human resources information available. 
There’s not enough room to answer your questions in de-
tail here, but MDA members can access HR information in 
several ways. You can visit michigandental.org and click 
Practice Management and then Human Resources, or call 
or email MDA HR Director Brandy Ryan at 517-346-9416 or 
at bryan@michigandental.org. No matter what your HR 
question, the MDA can get an answer for you!

Question: I’m an endodontist in Michigan and already 
work at a practice, but I’m picking up an additional day at 
another practice. Do you have any suggestions on whom 
to notify about this additional office, or checklists I could 
use to make sure I do everything I need to?

Answer: Yes! The MDA has a checklist for members who 
are joining a practice as an associate. Using this checklist, 
along with guidance from your new employer and speaking to 
MDA Insurance about your malpractice insurance coverage, 
is an easy way to know you’re contacting all the appropriate 
agencies. Find the checklist online at www.michigandental.
org/Your-Professional-Career and clicking the Establishing 
Your Professional Career button, or by contacting the MDA 
membership department at 800-589-2632. Contact MDA Insur-
ance at 800-860-2272, or visit mdaprograms.com. 

Have a question? Think MDA first! Email questions to 
membership@michigandental.org. Questions and answers of 
general interest will be published in this space each month.

By MDA Staff with Eric Tye, DDS 
Chair, MDA Committee on Membership

How Can I Search the 
MDA Job Board to Find 
New Team Members?

M D A  A T  Y O U R  S E R V I C E
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In December I was privileged to attend the 
ADA Lobbyist Conference and have the 
chance to discuss with other state legislative 
leaders and staff many of the issues dentistry

is facing, both nationally and closer to home. It was a 
most valuable experience to connect with other state 
dental association government affairs teams and to rep-
resent the MDA throughout the conference.

The agenda covered a broad variety of issues impact-
ing dentistry. These included insurance and Medicare 
reform, teledentistry, the impact of technology on pa-
tient care, student debt, and workforce issues related to 
ensuring an adequate supply of dental team members. 
Throughout the conference, panelists led discussions on 
building partnerships with other organizations to achieve 
our mutual advocacy goals.  

Medicare reform was a hot topic. With Medicare reform 
being prioritized by the Biden administration in 2021, the 
ADA has been engaged in discussions with legislators to 
discuss the future of dental benefits under Medicare, and 
the reasons why the ADA opposed inclusion of dental ben-
efits under Plan B. The ADA emphasized the impact that 
grassroots outreach had on its conversations with legisla-
tors, who received more than 60,000 emails from dentists 
across the country. That’s a lot of emails, and it demon-
strates that constituent engagement is an important advo-
cacy tool. Additionally, ongoing engagement provides op-
portunities for legislators to understand the positions for 
which associations are advocating.

Although Medicare reform took the spotlight as one of 
the most visible federal issues of 2021, state dental asso-
ciations have also been working on Medicaid reform in 
order to address insufficient fee schedules. As we all 
know, these insufficient fee schedules disincentivize pro-
viders from participating, and create barriers to care for 
vulnerable populations. In Michigan, this issue has mani-
fested in the growing backlog of patients — primarily 
young children, patients with special needs, and other 
vulnerable populations — who are unable to access den-

tal care because their benefits are insufficient to secure 
necessary operating room and anesthesiologist access. 

A common factor across all the states that have been 
successful in advocacy is participation by dentists who 
are able to share first-hand stories demonstrating the 
needs for reforms. There is nothing like a personal ex-
ample from a constituent to help a legislator understand 
an issue. Using personal storytelling to address barriers 
to dental care for vulnerable populations in Michigan will 
be a focus for the MDA this year. 

Another top issue was teledentistry. One of the MDA’s 
top priorities for 2022 is to develop a legislative proposal 
that addresses the demand for teledentistry by consider-
ing the differences between medical and dental billing 
practices, prioritizing patient safety and privacy, and en-
suring dentists are able to deliver care effectively. Nation-
ally, teledentistry legislation has been passed in several 
states, using different approaches with varying levels of 
success. Dental association staff from other states held a 
panel to discuss their respective experiences.

Lastly, as either a business owner or as an employee, 
the relationship that a dentist has with an insurance com-
pany through their participation agreement drives the 
ability to attract patients and build financial stability. 
This relationship can be challenging to navigate even in 
the best of times, but the need for reform is apparent, 
especially now. The conference provided the MDA the op-
portunity to learn from the successes and challenges 
other states faced when addressing issues like network 
leasing and virtual credit cards as payments. 

Engaging with other states at events like this helps the 
MDA develop strategies that take into account unexpect-
ed factors and dynamics that have posed challenges else-
where. With expectations of a busy year ahead, the valu-
able conversations of the ADA Lobbyist Conference came 
at an opportune time to be incorporated into the MDA’s 
advocacy strategy for 2022. 

Contact Neema Katibai at nkatibai@michigandental.org 
or at 517-346-9422.

By Neema Katibai, JD
MDA Manager of Government/Insurance Affairs

ADA Lobbyist Conference 
Highlights Critical 
Advocacy Issues

A D V O C A C Y  S P O T L I G H T
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Can I Be Reported to the 
Data Bank in Connection 

with a Billing Dispute?

Q 
uestion: A dental plan administrator 
recently audited my practice.  It 
looked at claims over the last six 
years or so. They said that I billed    

before procedures were done and used incorrect 
codes. The dental plan administrator has threatened to 
make a report to the National Practitioner Data Bank if 
I don’t agree to settle and repay a large amount. I don’t 
feel I’ve done anything wrong, and I think this is a scare 
tactic. It says a report will jeopardize my continued 
participation with other dental plans I 
participate with.  Can a Data Bank 
report be made over a billing dispute 
when no problems with the quality or 
appropriateness of the treatment I pro-
vided have been made?

Answer: The technical reasons dis-
cussed below notwithstanding, no one 
should use a Data Bank report as a bar-
gaining chip in a negotiation to resolve 
a dispute. The Data Bank was created 
for use only by certain entities, for 
example, medical malpractice insurers, 
hospitals and other health care entities, 
certain professional societies, a health 
plan, certain federal and state agencies, etc. The pur-
pose of the Data Bank is to act as a clearinghouse to 
collect and release reported information about the pro-
fessional conduct of health care professionals. Those 
who are required to report to the Data Bank by law 
should do so regardless of the effect it may have on a 
negotiation. 

I believe the answer to your question is “no” for two 
reasons. First, adverse actions taken based only on 
past billing practices should not be reportable because 
they do not involve your professional competence or 
conduct. You should clarify that the dental plan’s alle-
gations are based only on billing (using the wrong pro-

cedure code, untimely submitting claims, using an 
improper claim form, etc.) and are not based in part on 
the quality or appropriateness of the services you pro-
vided (the treatment provided was not necessary, was 
below the standard of care, your treatment records 
were incomplete, you should have used different materi-
als, etc.). If the allegations are purely that billing was 
improper for some reason but there are no allegations 
involving your professional competence or conduct, 
then the allegations would not be the proper subject of 
a Data Bank report.

Second, you use the term “adminis-
trator” when describing this dental 
plan. I will assume that this means it is 
not an issuer of insurance policies pro-
viding coverage for dental services and 
is not otherwise a provider of dental 
benefits. Instead, it only provides 
administrative services (including audit 
services) to entities that do provide 
insurance or benefits. If this is the case, 
your “dental plan administrator” would 
not be eligible to make a report to the 
Data Bank. Only “health plans” that pro-
vide benefits directly through insur-
ance, reimbursement, or otherwise are 
eligible to make a Data Bank report, not 

their administrators who only provide administrative 
services.      

Unfortunately, there is no procedure to verify wheth-
er your dental plan is a “health plan” able to report. The 
Data Bank relies on self-certification forms submitted 
by entities that assert that they are “health plans.” The 
best practice when a threat such as this is made is to 
inform the dental plan that you are aware of your rights, 
you know who may make a report to the Data Bank, and 
that any report filed will be contested. 

Email questions for publication to Journal Managing 
Editor Dave Foe at dfoe@michigandental.org.

By Dan Schulte, JD
MDA Legal Counsel

D E N T I S T R Y  A N D  T H E  L A W

Adverse actions taken 

based only on past 

billing practices should 

not be reportable 

because they do not 

involve your professional 

competence or conduct . 



They’re back, and anything 
but typical! Schedule your  
Lunch & Learn today!
After a long absence due to the pandemic, MDA Insurance  

is excited to reintroduce our popular home and auto  

Lunch & Learn program! Our visits to dental offices with 

lunch and a fun, interactive educational program about auto 

no-fault reform and homeowners tips and tricks have been  

on hold for over a year. But now they’re back!

Fun and insurance typically don’t go together. But these 

Lunch & Learns aren’t typical. And add great food into the 

mix, and you have a program everyone will enjoy! Whether 

you or your staff own autos or RVs, are homeowners or  

renters, we have information that will help. Schedule your 

Lunch & Learn by contacting Jeni Drummond at 800-860-2272, 

ext. 462, or email her directly at jdrummond@mdaifg.com.  

We can’t wait to see you in person soon!

personal-lines@mdaifg.com

800.860.2272 • mdaprograms.com

3657 Okemos Road, Suite 100 • Okemos, MI 48864-3927  

Great food, great savings
• The person who sets up the Lunch & Learn for 
your practice will receive a $20 gift card for food 
or coffee for themselves. 

• We’ll coordinate the lunch details.

• MDA members and staff receive discounts.

• Everyone bringing a home and/or auto  
insurance declaration page to obtain a  
no-obligation insurance quote receives 
a $10 gift card,* too.

*Limit one gift card per individual.
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Question: We have an employee who 
supports several of our staff, and 
her communication style and ap-
proach can sometimes be abrasive.

As a result, her co-workers either avoid interaction altogeth-
er or they disagree, sometimes by arguing in the office. Nei-
ther of these responses are productive, and they are nega-
tively impacting our staff. More concerning, they are 
starting to be visible to our patients. Still, this employee is 
very organized and keeps our office running efficiently. How 
can we address the uncomfortable conflict and build a more 
collaborative working environment? 

Answer: Overall, conflict is normal, and when handled 
well actually can lead to a stronger, more collaborative 
and innovative work place. But when it’s not handled 
well, it can lead to tense working environments, negative 
impacts on patients, and, over time, low employee mo-
rale, and even staff turnover. 

The past two years have been extremely stressful, es-
pecially in health settings. The global pandemic has in-
creased worker stress both at work and at home. While 
conflict is a normal occurrence any time two or more 
people work together, external stress can exacerbate it, 
so it is important to understand the potential causes of 
the conflict as you work toward a solution.

The first step is to recognize that the conflict must be ad-
dressed. So many people avoid conflict and hope it will go 
away. It won’t. So, if the employees are not working it out on 
their own, it’s time to step in to help support all involved. 
Use the steps below to help guide your conversations.

1. Talk with those involved in the conflict. The conflict 
may have come to your attention from one of the employ-
ees directly involved or from an observer. The first step 
is to gather information in a non-judgmental and objec-
tive manner. Talk with each person individually, seeking 
to understand their perspective. 

2. Once you understand more about what is causing the 
conflict(s), you can identify themes. These may be related 

to individuals (e.g., Employee A is very inflexible on how she 
likes things done, Employee B is always late in submitting 
her documentation, which impacts other timelines in the 
process, etc.) or processes that are creating stress (e.g., re-
lated to computer systems not working well, timelines are 
difficult to meet, paperwork too burdensome, etc.). Your 
next steps will depend on what themes you uncover. 

3. If issues seem to lie with individual employees, meet 
with them individually to share the concerns, talk about 
the impact their behavior/actions are having on others, 
and ask for their perspective on causes. The conversation 
may go something like this: “Mary, you do a great job of 
making sure that all paperwork is submitted on time and 
billings are completed. However, I’ve noticed that your 
tone and word choice can sometimes come across as rude.” 
(If you have a specific, recent example you can share it 
here.) “When you speak to co-workers that way, it puts 
them on the defensive and creates tension in the office. I’ve 
also noticed that it’s happened in front of patients, which is 
unacceptable. Are you aware of these interactions? Can 
you help me understand what might be happening?”

4. After summarizing the issue and asking questions to 
better understand the problem, pause. This can be chal-
lenging, because many of us are uncomfortable with con-
flict ourselves and just keep talking or want to “sugarcoat” 
the issue and make the person feel better. Instead, pause, 
wait for the person to respond, and stay calm if the per-
son becomes agitated. Once you understand where the 
issue(s) lies, you can move to developing solutions. A 
good question might be, “Given what we’ve discussed re-
lated to this issue, what might be some solutions?”

5. End the meeting by summarizing the solutions iden-
tified (even if they all came from you), your expectations 
for future behavior, and potential consequences if the 
employee fails to make immediate and sustained change.  

Building a strong practice culture affects employee 
and patient satisfaction, efficiency of operations, and ulti-
mately the practice’s bottom line. Therefore, addressing 
issues openly, respectfully, and confidentially (when 
needed) is key for building a strong culture over time. 

By Jodi Schafer, SPHR, SHRM-SCP

Resolving Conflict 
Between Employees

S TA F F  M A T T E R S ®
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Just not with your professional liability insurance.
We can’t predict the threats that lie ahead. But as knowledgeable 
insurance agents, we can work with you to protect your practice 
every step of the way. Your policy should be reviewed regularly  
to ensure you’ve purchased adequate coverage and limits.  
Call 800-860-2272 for a quote or visit mdaprograms.com. 

 

Live life, take chances 
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met before the accident occurred. It certainly was met 
when the necessary surgery and hospitalization oc-
curred! The Aflac policy provided cash for ambulance 
services, hospital admission, daily hospital confinement, 
appliances such as the wheelchair and walker that are 
now necessary, as well as cash for the broken bone. 
These dollars will add up and help offset the out-of-pock-
et costs required to meet the health insurance deduct-
ible. 

MDA Insurance offers several options for accident and 
critical illness insurance. These policies are certainly 
worth exploring if you have family members who are ac-
tive in sports, or if you have a high-deductible health in-
surance plan. Just like my colleague, you never know 
when an ordinary day will become an extraordinary one 
— for all the wrong reasons.

Call MDA Insurance at 877-906-9924 and inquire about 
accident and critical illness options that may help you and 
your family during a time of need. 

Anyone with a high-deductible health 
plan should consider purchasing an 

accident and/or critical illness insurance 
policy to help offset their out-of-pocket 

costs associated with an accidental injury 
or the onset of a critical illness . 
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High-deductible health plans can de-
liver excellent benefits and premium 
savings to those who are comfort-
able with the risk of paying out-of-

pocket for the first several thousand dollars of health 
care expenses. Generally, the higher the deductible, the 
lower the monthly premium.

Such plans can be great choices for people who are 
reasonably healthy and want insurance to help with cata-
strophic health conditions. However, anyone with a high-
deductible health plan should consider purchasing an 
accident and/or critical illness insurance policy to help 
offset their out-of-pocket costs associated with an acci-
dental injury or the onset of a critical illness. 

Accident and critical illness policies generally carry a 
monthly premium that is still far less than the premium 
savings you get when you choose a high-deductible 
health plan. Depending on the accident/critical illness 
plan you purchase, you could receive thousands of dol-
lars to offset the unexpected costs associated with cov-
ered occurrences.

Injuries from an automobile accident, sports, or house-
hold mishaps can never be anticipated, but they can be 
costly both in terms of lost income and medical costs. 
While appropriate disability income insurance can help 
offset the lost wages, accident policies exist to provide 
benefits to offset accident-related medical costs. Critical 
illnesses can include conditions such as cancer, stroke, 
heart attack, kidney failure, coronary bypass surgery, 
and major organ transplant surgery, and can have a finan-
cially devastating impact on an individual or family. Criti-
cal illness insurance provides a cash cushion against the 
multitude of expenses associated with such conditions. 

Here’s a real-life example of how an accident and criti-
cal illness policy can help in a time of need. A colleague 
who purchased the Aflac Benextend accident/critical ill-
ness policy offered by MDA Insurance was glad she did 
when a covered family member fell on a stairway and 
fractured his hip. The family’s deductible had not been 

M D A  I N S U R A N C E

By Craig Start, MBA
President, MDA Insurance

Self-Insure Your High-Deductible 
Health Plan with an Accident/

Critical Illness Policy
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Since the last time I updated you on my 
activities I’ve had an opportunity to 
meet in person with all my fellow ADA 
Board members in the “happiest place 

on earth” — Disney World. Yes, we held our ADA Board 
Retreat in Orlando, in the beginning of December. We 
hopped on the plane after leaving an MDA Board meet-
ing and off we went!

The retreat was focused on communication and board 
culture. We really had a wonderful time getting to know 
each other a bit better. We worked on honing our listen-
ing skills as well as learning ways to improve board cul-
ture. Our new ADA president, Dr. Cesar Sabates, wants us 
to work on the necessary skills to move our association 
forward. We have a lot of hard work ahead, and he wants 
us to do it in a “spirit of love, respect and 
cooperation.” We are focusing on being a 
family — the ADA family.

One of the most exciting aspects of 
the retreat was to hear the enthusiasm 
surrounding the ADA’s new efforts to 
make each member feel truly welcome 
and a part of something special. That 
may sound trite to some, but I think we 
all have had the experience at some 
point in our dental career of not feeling 
welcomed. If you haven’t, consider your-
self blessed. 

I remember walking into one of my first component 
meetings as a new dentist. At first, I tried different com-
ponents to see where I would feel welcome and at home. 
One of the societies was not welcoming at all. I not only 
felt out of place as the only woman in the room, but no 
one even came up to introduce themselves. When I ap-
proached a group, they turned their backs to me. The 
meeting consisted of a complaint session in which they 
took turns explaining what was wrong with the insur-
ance industry, the future of dentistry, and various other 
aspects of the profession that bothered them. This was 

not going to be my home! But thanks to my dad, I found a 
welcoming component society. I am happy to say that, 
over time and changing demographics, the other society 
did eventually change cultures to become a more wel-
coming alternative. 

Unfortunately, not everyone who has had an unwel-
coming experience has the opportunity to explore neigh-
boring districts or is willing to give an organization a sec-
ond chance. Welcoming every individual member has got 
to be a priority, starting with our national dental organi-
zation, the ADA. Each member needs to experience that 
feeling of being part of something special. We all need to 
feel included. 

Dr . Cohlmia’s new vision
In line with the idea of welcoming members in the ADA 

is the new vision for our organization 
from our ADA Executive Director, Dr. Ray 
Cohlmia. The best overall summary of 
this vision comes from his quote, “The 
way to change the results we are getting 
at the ADA is to change what we are do-
ing at the ADA.” The ADA will be moving 
forward by engaging with five guideposts 
in mind: customer focus, global pres-
ence, innovation, sustainability, nimble-
ness — all of which will be centered on 
our strategic plan and core values.

As we begin a new year, there are many innovative 
changes coming in the way the ADA will operate. Dr. 
Cohlmia will be rolling out the plan to the state associa-
tions individually. We look forward to Dr. Cohlmia’s up-
coming visit to Michigan next month to address our MDA 
Board of Trustees.

Again, I serve you — plain and simple. I want to hear 
your concerns, challenges, and triumphs. I am always 
happy to have a conversation. My new email is 
tulakgoreckim@ada.org. My cell phone is 248-212-4620. I 
hope your new year is going well, and I look forward to 
working with you and for you this year. 

By Michele Tulak-Gorecki, DDS
ADA 9th District Trustee

Working to Make Each 
Member Feel Welcome

A D A  T R U S T E E  R E P O R T

Each member needs to 

experience that feeling 

of being part of 

something special . We 

all need to feel 

included .



For further information contact: 
Amy Brannon, Health Admissions Coordinator  Jamie Klap, Dental Auxiliary Program Director
amybrannon@grcc.edu  |  (616) 234-4348   jamieklap1@grcc.edu  |  (616) 234-4240

GRCC is looking for 
Dental Assisting 
students.

Dentists, do you have a Certified Dental Assistant looking 
to enhance their skills and become an expanded-functions 
Registered Dental Assistant?

Refer them to Grand Rapids Community College, where in 
one semester CDA’s are prepared to become Registered Dental 
Assistants (RDA).

West Michigan’s Best Choice.
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MDA Policy on  
Providing Treatment to 

Pregnant Women

The Michigan Dental Association policy  
recognizes that preventive, diagnostic and  

restorative dental treatment to promote  
health and eliminate disease is safe  

throughout pregnancy and is effective in  
improving and maintaining the oral health  

of the mother and her fetus.

Current guidelines available at  
www.michigandental.org
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By Sara Toema, DDS

Is Fluoride Varnish 
Safe and Effective?

10 - M I N U T E  E B D

Clinical case
A 4-year-old female patient pre-

sented with her mother for her first 
dental visit. After completing an 
exam, caries risk assessment, and 
cleaning, fluoride varnish was recom-
mended to prevent dental caries. The 
patient’s mother questioned the safe-
ty and efficacy of fluoride varnish. 
She mentioned reading an article 
that suggested its placement is not 
beneficial and requested further rea-
soning on why this service was rec-
ommended for her child. To answer 
the mother’s questions and con-
cerns, a 10-minute EBD literature 
search was conducted for best evi-
dence guiding treatment decisions.

PICO question
In children, is fluoride varnish safe 

and effective in preventing dental de-
cay?

P = The question Population: 
children

I = Intervention/Exposure: 
fluoride varnish 

C = Comparison: No intervention 
or placebo

O = Outcome: safe dental decay 
prevention 

Literature search pathway
A preliminary search using the 

Google search engine with words in-
cluding “fluoride varnish and dental 
decay” yielded an overwhelming 
8,140,000 results. Most did not ad-
dress the efficacy of fluoride in den-
tal decay prevention. However, two of 
the publications were suitable as pa-

tient resources.1,2 Interestingly, the 
Google search produced a link la-
beled “New Study Questions Value of 
Fluoride Varnish.” It is a systematic 
review and meta-analysis of 20 clini-
cal trials of fluoride varnish in 13 
countries. This review did not con-
clude whether fluoride varnish was 
effective in decay prevention, but it 
questioned cost-effectiveness when 
applied to preschoolers.3 Because 
cost-effectiveness in school-based 
programs is a very different outcome 
than effectiveness in caries preven-
tion in a private practice setting, the 
title of this article can mislead lay-
people into thinking that fluoride 
varnish may not have any value in 
caries prevention.

An evidence search was conducted 
using Cochrane Library and Episte-
monikos, an open-source search en-

gine with the world’s largest system-
atic review database for evidence 
relevant to health care decision-mak-
ing.4 The same search words were 
used: “fluoride varnish and dental de-
cay.” These searches yielded 18 sys-
tematic reviews, including reviews ad-
dressing additional forms of fluoride 
such as toothpaste or fluoridated wa-
ter or comparison with sealants.

The systematic review “Fluoride 
varnish for preventing dental caries 
in children and adolescents”5 was se-
lected for appraisal. The study is 
well-designed, and a clear conclu-
sion states the quality of the evi-
dence. The AMSTAR 2 tool6 for ap-
praisal of systematic reviews of 
randomized and non-randomized 
studies of health care interventions 
was used to assess this review. The 
systematic review utilized a PICO 

In children, is fluoride varnish safe and effective in preventing dental decay?

Clinical Scenario Evidence Summary

Mother questions whether 
the recommended fluoride 
varnish is effective and safe 
in preventing caries. 

Literature Search Strategies

Moderate quality evidence supports 
the use of fluoride varnish to inhibit 
dental caries in both permanent 
(43% reduction) and primary teeth 
(37% reduction). 2.26% fluoride 
varnish is recommended safe and 
effective for children younger than 
6 years.

Google search engine, 
Cochrane Library, 
Epistemonikos database, 
ebd.ada.org database. 
Search terms: Fluoride 
varnish, children, safe, 
effective, dental decay.
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question, “How effective is the use of 
fluoride varnish for the prevention of 
caries in children and adolescents, 
compared to placebo (a treatment 
without the active ingredient, i.e., 
fluoride) or no treatment?” The 
search method was thorough and de-
rived from multiple resources. 

The search results were reviewed. 
The search results were illustrated 
using the PRISMA flow chart. The re-
view included randomized or quasi-
randomized controlled trials using 
blind outcome assessments only. All 
other inclusion criteria were explic-
itly explained, and the rationale pro-
vided. The Cochrane Collaboration’s 
tool for assessing the risk of bias was 
utilized by the authors to appraise 
the trials included in their systematic 
review, and results of the risk of bias 
assessment were illustrated with a 
graph and a table determining the 
level of risk of bias, whether high, 
low, or unclear. Sixty-eight percent of 
the studies showed a high risk of 
bias, and the rest were assessed as 
an unclear risk of bias. 

Meta-analysis was conducted, and 
heterogeneity was explored. The pre-
vented fraction for permanent teeth 
was 43%, with a 95% confidence in-
terval of 30%. For primary teeth, the 
prevented fraction was 37%, with a 
95% confidence interval of 24%. The 
included studies had substantial het-
erogeneity. The authors could not 
confirm a reasonable explanation for 
this heterogeneity. However, it could 
be due to confounding factors such 
as the extent of caries, frequency of 
fluoride application, background ex-
posure to fluoride, etc.

The study concluded that apply-
ing fluoride varnish is an effective 
method for preventing decay. Re-
gardless of the caries risk and expo-
sure to other fluoride sources, stud-
ies have shown decreased caries 
increment on patients who received 
fluoride varnish. However, the quali-
ty of evidence was moderate due to 
study designs.
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Additionally, the American Dental 
Association Center for Evidence-
Based Dentistry database was 
searched to find the association’s cur-
rent guidance on the use of fluoride 
varnish.7 Clinical guidelines synthe-
size systematic reviews with expert 
opinion to provide a high level of evi-
dence. The ADA provides a chairside 
guide available to download for com-
municating with patients and educat-
ing dental team members. Its guid-
ance also spoke to the safety of 
fluoride varnish, concluding that 
2.26% fluoride varnish is recommend-
ed for children younger than 6 years.8 

Evidence summary
This 10-minute EBD search was 

able to answer the stated PICO ques-
tion. It showed that 2.26% fluoride var-
nish is recommended as safe and ef-
fective, including for children younger 
than 6 years. Fluoride varnish pre-
vents 43% of caries in permanent teeth 
and 37% in primary teeth. With a mod-
erate level of evidence, as part of the 
EBD approach to care that includes 
integration of the patient and caregiv-
er’s preferences and needs, I will rec-
ommend fluoride varnish application 
at least twice a year. 
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To aid in communicating with   
patients, the ADA provides 
scientifically accurate content at the 
"For the Patient" page on ADA.org 
that member dentists can freely 
reproduce and share with patients.
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By Karen Burgess, MBA, CAE
MDA CEO/Executive Director

A Look Back, a Step Forward

H E A D Q U A R T E R S  R E P O R T

As we enter year three of the COVID-19 
times, I keep looking to see the light at 
the end of the tunnel! In many ways, it 
feels that we have entered a “new nor-    

mal.” Demand for dental services is up, but not where it 
was pre-pandemic. Business disruption due to staff 
shortages — including in dental practices — is 
common.  Supply chain issues mean prices are up. 
Many are vaccinated, especially in dentistry, but it’s 
important to keep taking precautions. And organized 
dentistry has definitely felt the impact!

Membership and COVID-19
How would the pandemic affect membership in 2021? 

That was the big question. We did a very conservative 
forecast for the year and our budget reflected the 
potential for a significant drop. The good news: Our 
numbers are much better than expected! Active 
membership decreased by exactly 100 members, to 
4,404, thanks in large part to the number of baby 
boomer dentists who chose to retire in 2021. As a 
result, our total membership stayed about the same at 
5,996 compared to last year’s 5,992, but that overall 
number shows a big increase in retirees. Given the 
uncertainty of the times, we anticipated that some 
members might let their membership lapse, but we 
didn’t see a significant increase in non-renewals. 
Overall, we did better than our conservative estimates, 
and ended the year with only a slight decrease in 
market share, from 76.7% to 76.2%. 

Nationally, the picture is more discouraging. While 
the size of the market shrank here in Michigan, 
nationally it grew by 1,672. At the same time, the 
number of active members fell by 2,611. As a result, the 
ADA experienced a decrease in market share from 
60.7% to 59.0%. Non-renews were up significantly, 
attributed to the pandemic.  Historically, the MDA has 
had a significantly higher market share than the ADA. 
This is true not only for overall numbers, but for 

specific member segments as well. One example is new 
dentists, where the MDA has a 75.1% market share 
compared to the national share of 60.2%. Whether you 
are looking at gender, racial/ethnic background, or 
specialty, the MDA has a higher market share.

Of course, the national picture is a reflection of the 
state dental societies overall. According to the ADA, 
only 11 state societies ended 2021 with an increase in 
active membership. And almost half of the losses were 
attributable to five large states. 

Member value is key
One of the key challenges of the COVID-19 era is 

keeping the long-term goals of the association in mind 
while making sure to meet member needs in the 
short-term. Part of keeping our eyes over the horizon is 
staying on track with the strategic plan! In the February 
2021 Journal, I wrote about the 2021-25 plan. The plan 
highlights member value and called for a survey to 
evaluate the MDA’s current Net Promoter Score and 
also assess members’ opinions of MDA benefits, as well 
as the local dental society. This was completed in the 
fall, revealing an NPS of 40 (well above the association 
benchmark of 21). 

It was very illuminating to review members’ 
feedback on our offerings. The great news was to see 
that the vast majority of member benefits received 
very high ratings from our members. The Journal 
topped the list at an average rating of 4.1 on a 5-point 
scale, and other benefits, such as continuing education, 
Annual Session, insurance programs, and many 
endorsed services also had positive ratings. Plus, 
several services that got great ratings are not that well 
known yet, so that offers us some opportunities for the 
future.  

It was also gratifying to see the feedback on the local 
dental societies. There is a lot of variability in our 
components — they vary greatly in size, resources, 
and benefits provided. Despite this, feedback on the 
local dental societies was very positive. Membership 
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meetings, CE, social events, peer review, opportunities 
to volunteer, and the welcoming atmosphere at the 
local level — they all rated very well!

Diversity, equity, and inclusion
The Michigan Dental Association has been actively 

working to enhance diversity, equity, and inclusion in 
organized dentistry, particularly since the Diversity 
and Inclusion Think Tank was held in November 2016. 
We intentionally adopted a mindset to ensure that all 
members of the MDA are included, that all prospective 
members feel welcome, and that all communities have 
access to high-quality dental care. For more on this 
committee, see the article on Page 38.

Our collaboration with organizations such as the 
Wolverine Dental Society, Society of American Indian 
Dentists, Hispanic Dental Association, Student National 
Dental Association and the American Association of 
Women Dentists has resulted in a focus on increasing 
the diversity of the dental profession. We’ve 
established a Diversity & Inclusion fund in the MDA 
Foundation, initiated fundraising, and gave two grants 
of $6,000 each to support Michigan residents’ 
participation in U-M’s Profile for Success program and 
Detroit Mercy Dental’s Summer Enrichment Program. 
In process:  developing a collaborative website and 
videos to stimulate interest in the dental profession 
among underrepresented populations.

Advocacy a focus 
Advocacy is a critical undertaking for any 

association, and that’s especially true in times of 
change. Our strategic plan calls for enhancing 
awareness and satisfaction with MDA advocacy 
initiatives through a member communications plan. 
That means communicating more often, in more depth, 
across more channels, and in more interesting ways. 
I’m hopeful you have already started to notice this — if 
not, you will!

Last year was a big year for MDA advocacy. As the 
pandemic-related regulatory surprises slowed, we 
continued to serve as the key source of information 
about COVID-19 and other policy and regulatory issues 
for Michigan dentists. Not only did we push out 
breaking news and provide convenient FAQs, our staff 
handled hundreds of member phone calls. Members 
also reached out to us to assist with claim 

reimbursement issues with insurance companies, and 
we have often been able to resolve those issues 
successfully.

Influencing the future of oral health here in Michigan 
was also on the MDA’s to-do list. We were successful, 
despite the uncertainty associated with the pandemic, 
in maintaining funding for oral health initiatives in the 
state of Michigan’s budget. Healthy Kids Dental and 
Donated Dental Services continue at adequate funding 
levels. And our collaboration with other stakeholders 
was critical in the development of an impactful 2025 
State Oral Health Plan (see a report on that in next 
month’s Journal).

Legislatively, one of our key initiatives over the last 
few years came to fruition in 2021, as a law was passed 
to recognize five new specialties: oral medicine, 
orofacial pain, dental public health, dental radiology, 
and dental anesthesiology. The MDA goal is to ensure 
that Michigan dentists who are in a specialty 
recognized by the National Commission on Recognition 
of Dental Specialties are recognized here in our state.

How a law is implemented is as important as the 
legislation itself, so the MDA is actively engaged in 
addressing rules and regulations. In 2021, for example, 
we were able to tighten up the dental therapist rules 
and regulations in order to protect the public. We also 
expanded the scope of practice for RDAs in the 
administrative rules, so that RDAs can do all they are 
trained to do and contribute more to practice success.

And check out the new Student Debt Resource Center 
on the MDA website! While student debt is incurred 
during dental school, most new grads will be paying off 
their loans for years to come. The Resource Center 
provides information about student loans, scholarships 
and repayment programs, as well as other sources of 
financial assistance. Be sure to watch the videos from 
recent grads about their student debt experiences — 
it’s eye-opening to hear how they are managing!

On to 2022
With 2021 successfully behind us, there is little time 

to rest on our laurels! Forward movement is always 
needed on our key priorities, and we are sure to see 
some surprises along the way. As we move forward in 
2022, know that we are committed to help you succeed 
— so think MDA first! And thank you for your 
membership! 
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The MDA aims to welcome and in-
clude all Michigan dentists. That’s 
what is meant when the 2021-25 

MDA Strategic Plan states “to better 
understand and improve diversity, eq-
uity, and inclusion at all levels.” 

Such a strategic plan fosters a goal 
of inclusion, not exclusion. That 
doesn’t mean pushing current mem-
bers aside to make room for new 
members. The MDA is simply pro-
claiming that not only is membership 
open to everyone, but that the MDA is 
actively working to ensure everyone 
feels welcome. However, to be truly 
inclusive, an “open door” policy is 

never enough. Inclusion needs to be 
intentional, members must be invited 
in, and once invited, must feel wel-
comed and have the desire to stay. 

We, the members of the MDA’s 
Committee on Diversity, Equity, and 
Inclusion, stand ready to assist the 
Board of Trustees by ensuring that 
the voice of diverse dentists is heard 
within the MDA and by recommend-
ing actions to enhance diversity, eq-
uity, and inclusion within the MDA 
and its component societies.

All our assigned duties are in align-
ment with our MDA Strategic Plan. 
These include monitoring demo-

graphic trends in the profession, 
membership, and leadership, as well 
as identifying opportunities to en-
hance inclusion for dentists of di-
verse backgrounds. We’ve also been 
asked to recommend actions to en-
hance equity within the profession 
and evaluate and recommend ways to 
enhance member value for diverse 
dentists. We take our responsibilities 
very seriously and reject the idea 
that our committee’s creation might 
be viewed as a fad, a concession to 
cultural “correctness,” or serving a 
particular political agenda.

The way we see it, the more mem-

The Role of the MDA’s 
Committee on Diversity, 

Equity, and Inclusion
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bers the MDA includes, the more pow-
erful the MDA becomes when negoti-
ating what’s best for Michigan’s 
dentists and our profession. If the 
MDA does not include the perspec-
tives of diverse dentists, it is missing a 
valuable opportunity to expand mem-
bership and the dental profession. In 
dentistry, we also know that a diverse 
and inclusive dental workforce is criti-
cal to increasing access to care and 
improving aspects of health care qual-
ity among all patient populations. 

Diversity is not just about race.  It’s 
never been simply a black/white is-
sue. True diversity speaks to race, 
sexual orientation, religion, age, gen-
der identity, ethnicity, political affilia-
tion, practice setting, and more. The 
MDA cannot truly speak for Michigan 

dentists, if the MDA does not repre-
sent all Michigan dentists. 

To better address these issues, the 
MDA created the new Committee on 
Diversity, Equity, and Inclusion. Our 
committee’s members are a diverse 
group that is working on creating an 
inclusive environment in the MDA. 
But our committee cannot do it alone. 
We need your help. We call on you to 
reject bias and prejudice and em-
brace optimism and hope. See your 
membership as an opportunity to 
connect with your neighbors and col-
leagues. Be the welcoming voice in 
your component. If there is a surplus 
of division around you, find common 
ground and move forward together. 

The MDA is made for everyone, so 
let your voice be heard.  Please feel 
free to reach out to any of us with 
your questions or desire to help. 

True diversity speaks to 
race, sexual orientation, 
religion, age, gender 

identity, ethnicity, politi-
cal affiliation, practice 

setting, and more.
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Infection Prevention in 
Dentistry: Reaching 
our ‘New Normal’

By Karen K. Daw, MBA, CECM, CDIPC, and Marie T. Fluent, DDS

The COVID-19 pandemic has wreaked 
unprecedented worldwide havoc 
over the past two years, with no 

clear end in sight. The high 
transmissibility, mutating nature, and 
devastating morbidity and mortality 
associated with the virus have taken a 
staggering toll socially and economically 
on individuals, families, communities, 
and public/private institutions.

The dental community has been 
deeply impacted, and as the science and 
understanding of COVID-19 evolves and 
the SARS-Cov-2 virus mutates into 
variants the guidance and standards for 
mitigation strategies have been modified 
and updated accordingly. Given this, any 
attempt to define a static “new normal” 
in dental infection prevention guidance 

seems futile and not consistent with the 
dynamic nature of the threat.  

As such, the Centers for Disease 
Control and Prevention (CDC) 
appropriately refers to its Infection 
Prevention and Control Recommendations 
for Healthcare Personnel During the 
Coronavirus Disease 2019 (COVID-19) 
Pandemic as “interim,”1 while the 
Occupational Safety and Health 
Administration (OSHA) states its 
“guidance will be updated over time to 
reflect developments in science, best 
practices and standards.”2 Dental 
personnel should expect continued 
modifications in standards, guidelines, 
and recommendations, and that the 
“new normal” will be one defined by 
continuous change and evolution.   
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First, a look back
While the principles and practices 

of asepsis were discovered and evolved 
long before the 20th century, most den-
tal clinicians practiced “wet finger den-
tistry” up until the mid-1980s. While 
this colloquial term refers to perform-
ing dental care without gloves, other 
forms of personal protective equip-
ment (masks, protective eyewear, 
gowns) were also uncommon in the 
dental setting at that time. In 1985, with 
the increase of diseases being trans-
mitted by bodily fluids such as HIV and 
Hepatitis B, the CDC introduced “uni-
versal precautions” — a set of precau-
tions for health care professionals to 
protect themselves from the transmis-
sion of diseases that can be spread 
through blood and other bodily fluids. 
In 1996, CDC updated these precau-
tions and introduced “Standard 
Precautions” to prevent the transmis-
sion of diseases acquired through con-
tact with blood, saliva, non-intact skin, 
and mucous membranes. Standard pre-
cautions are intended to be used in the 

To best understand where we are 
headed regarding future infection pre-
vention strategies, it is helpful and in-
structive to know where we have been, 
and where we presently stand.3 It seems 
increasingly clear that the “next pan-
demic” is more a matter of “when” than 
“if.” Thus, it is imperative we appreciate 
the infection control principles of the 
past, keep up to date with current guid-
ance and recommendations, and under-
stand the emerging science and mitiga-
tion strategies of COVID-19 and other 
diseases. By embracing this “new nor-
mal,” we will best prepare ourselves to 
safely navigate the dental setting in the 
face of the inevitability of new emerging 
transmissible diseases down the road. 

In summary, this article will dis-
cuss how previous infectious diseases 
and the COVID-19 pandemic changed 
the practice of dentistry, how dental 
personnel can mitigate the transmis-
sion of bloodborne and airborne 
pathogens, and how to ensure that ev-
ery dental visit is as safe as possible 
for patients and team members.

Source: National Institute for Occupational Safety and Health

Figure One — Hierarchy of controls
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Standard precautions and 
regulatory considerations

The CDC describes these practices 
as the minimum infection prevention 
practices that apply to all patient 
care, regardless of suspected or con-
firmed infection status of the patient, 
in any setting where health care is de-
livered. Standard precautions are de-
signed to both protect DHCP (dental 
health care personnel) and prevent 
DHCP from spreading infections 
among patients. 

Components of standard precau-
tions include: 
n Hand hygiene.
n Use of personal protective 
 equipment (e.g., gloves, 
 masks, eyewear).
n Respiratory hygiene/cough 
 etiquette.
n Sharps safety (engineering and 
 work practice controls).
n Safe injection practices (i.e., 
 aseptic technique for 
 parenteral medications).
n Sterile instruments and 
 devices.
n Clean and disinfected environ-
 mental surfaces.4

Historically, dental personnel were 
taught that standard precautions 
would protect themselves and pa-
tients from disease transmission in 
the dental setting, and the transmis-
sion of bloodborne pathogens was 
emphasized. Bloodborne pathogens 
are typically spread by direct contact 
(percutaneous injury by contaminat-
ed needle or sharp object) of infec-
tious blood or materials to mucosal 
surfaces, and indirect transfer of po-
tentially infectious materials via con-
taminated objects or environmental 
surfaces. However, aerosol transfer of 
infectious materials was considered 
possible, or theoretical.5 This is evi-
dent in OSHA’s Bloodborne Pathogens 
(BBP) Standard as it applies to occu-
pational exposure to human blood 
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recommendations and best practices 
from the CDC and mandatory require-
ments from OSHA and the Bloodborne 
Pathogen Standard (BBP) to prevent dis-
ease transmission during dental care.

An overview of recommendations 
from the CDC and OSHA can be sum-
marized by looking at the Hierarchy of 
Controls (Figure One) from the 
National Institute for Occupational 
Safety and Health (NIOSH) — the 

and other potentially infectious mate-
rials (OPIM). The BBP Standard also 
applies to body fluids such as saliva, 
however it does not specifically ad-
dress respiratory droplets that may 
contain coronavirus unless blood 
also is present. 

In the era of COVID-19, the CDC 
states that COVID-19 most commonly 
spreads during close contact and can 
also be spread by airborne transmis-
sion;6 thus, standard precautions are 
not sufficient to protect against the 
SarsCoV-2 virus. Dental personnel 
now should be familiar with “trans-
mission-based precautions” — the 
second tier of basic infection control 
for patients who may be infected with 
certain infectious agents for which 
additional precautions are needed to 
prevent infection transmission.7

The CDC and OSHA both reference 
this enhanced level of protection when 
the practice is in an area with substan-
tial or high level of community trans-
mission. Dental personnel can obtain 
up-to-date information regarding the 
level of community transmission in 
their community at https://covid.cdc.
gov/covid-data-tracker/#datatracker-
home,

From a regulatory standpoint, while 
OSHA does not have a specific stan-
dard for protection from coronavirus, 
OSHA does have several standards 
within Title 29 of the Code of Federal 
Regulations that are relevant to pro-
tecting employees. However, OSHA’s 
General Duty Clause obligates employ-
ers to provide “employment and a 
place of employment, which are free 
from recognized hazards that are 
causing or are likely to cause death or 
serious physical harm.”5 While break-
through infections are a possibility, ul-
timately the employer is responsible 
for removing known hazards to the 
best of their abilities. 

Protection from COVID-19 (and 
other diseases) in the dental setting 

Dental health care professionals 
should practice in compliance with 

(Continued on Page 44)

research arm of the CDC responsible 
for making recommendations for pre-
venting occupational injury and ill-
ness.8 This inverse pyramid illustrates 
the most effective mitigation strategies 
for the prevention of COVID-19 and all 
other diseases at the upper base of the 
pyramid, down to the least effective 
strategies at the lower tip of the in-
verse pyramid. Although personal 

Pre-screening — Temperature checks can be part of the pre-screening of patients and 
team members.
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protective equipment has historically 
played a large role in keeping employ-
ees safe, on the hierarchy it is listed at 
the bottom of this inverse triangle. 
While the importance of PPE should 
not be minimized, it is considered a 
last line of defense and the least effec-
tive protection relative to other mitiga-
tion strategies. 

A description of the Hierarchy of 
Controls with some applications for 
the practice of dentistry in the era of 
COVID-19 follows.9,10

n Elimination (physically remove 

 the hazard). 
 • Postpone care on patients 
  suspected or with COVID-19 
  when possible.
 • Immunization (COVID-19 
  vaccination).
 • COVID-19 testing. 
n Substitution (replace the 
 hazard).
 • Provide care through 
  teledentistry.
 • Limit close contact of 
  patients throughout the 
  practice.

 • Re-assign roles of high-risk 
  personnel to low exposure 
  work or locations.
n Engineering Controls (isolate 
 people from the hazard).
 • Use physical barriers to 
  isolate spaces and patient 
  treatment areas.
 • Use rubber dams (when 
  possible). 
 • Use high volume evacuation.
 • Evaluate and modify the 
  heating, ventilation, and air 
  conditioning (HVAC) system 
  to determine strategies to 
  reduce exposure to the virus 
  based on CDC guidance. 
n Administrative Control (change 
 the way people work).
 • Have respiratory hygiene/
  cough etiquette/hand 
  hygiene stations.
 • Create sick leave policies 
  that are non-punitive for 
  team members.
 • Limit points of entry.
 • Provide education and 
  training to employees based 
  on roles and risks of 
  COVID-19 in the facility.
 • Develop and implement a 
  Respiratory Protection   

  Program (RPP)
 • Complete a health screening 
  assessment at the time of, or 
  immediately prior to, patient 
  check-in. 
 • Masks or cloth face coverings 
  worn by every one entering 
  the facility.
 • Train employees on health 
  and safety protocols.
n Personal Protective Equipment 
 (protect the worker from the 
 hazard).
 • Gowns.
 • Gloves.
 • Mask.
 • Face shield.
 • Goggles.
 • N95 or higher-level respirator.
Of note, some practice settings 

may have additional compliance 
Questionnaire — Patients should also answer COVID-19-screening questions before 
their appointment.
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considerations. Factors affecting com-
pliance may include which state their 
practice is located, accreditation by 
the Joint Commission, military set-
tings, Federally Qualified Health Care 
Centers, or whether the practice is re-
quired to adhere to the OSHA 
Emergency Temporary Standard 
(ETS). For example, current at the 
publication of this article, federal em-
ployees and employers with 100 or 
more employees may soon need to en-
sure all employees are vaccinated or 
begin weekly testing for COVID.11

Respiratory hygiene/cough 
etiquette: then and now 

In the pre-COVID-19 era, CDC intro-
duced its Respiratory Hygiene and 
Cough Etiquette, which contained a 
list of best practices for protection 
from airborne pathogens in health 
care settings. These practices pro-
vide protective policies and proto-
cols upon initial interaction to a po-
tentially infectious person and were 
considered best practices. They in-
cluded signage requesting those en-
tering health care facilities to imme-
diately inform personnel of symptoms 
associated with respiratory infection 
and to practice respiratory hygiene/
cough etiquette. Specific recommen-
dations included: 
n Cover your mouth and nose 
 with a tissue when coughing or 
 sneezing.
n Use the nearest waste recepta-
 cle to dispose of the tissue 
 after use.
n Perform hand hygiene (e.g., 
 hand washing with non-antimi-
 crobial soap and water, 
 alcohol-based hand rub, or 
 antiseptic handwash) after 
 having contact with respirato-
 ry secretions and contami-
 nated objects/materials.
n Adequate access and provision 
 of items needed to adhere to 
 respiratory hygiene/cough 
 etiquette should be in recep-
 tion areas and include waste 

 receptacles that do not require 
 contact to use, easy access to 
 tissues, hand sanitizers and/or 
 soap, and disposable towels.4

In the era of COVID-19, some updat-
ed respiratory hygiene and cough eti-
quette measures include:
n Universal source control 
 requiring everyone entering 
 the facility to wear an appro-
 priate mask or face covering.
n Physical distancing: main-
 taining six feet between 
 people (except during the 
 delivery of dental care).
n Hand hygiene for everyone
 entering the facility.
n Removing high-touch items 
 such as magazines, toys, 
 coffee makers, and remote-
 control devices from 
 reception area.

Personal protective equipment 
for patient care: then and now

Prior to the pandemic, PPE tradi-
tionally consisted of a protective 
gown, surgical face mask, appropri-
ate gloves (exam gloves, sterile sur-
geon’s gloves), and protective eye-
wear/face shields, and to ensure that 
these were readily accessible to den-
tal personnel. In addition, all PPE was 
to be removed prior to leaving the 
work area. 

With enhanced precautions taken 
to prevent exposure to SARS-CoV-2, 
current PPE may now vary depending 
upon the rate of transmission of 
COVID-19 within the community. PPE 
may consist of a gown (disposable or 
reusable), appropriate gloves, high-
rated ASTM mask or respirator, and 
goggles or face shield. While respira-
tors were not commonly used in den-
tal settings prior to the pandemic, 
they are now common practice. When 
respirators are worn, they must be uti-
lized in conjunction with a written re-
spiratory protection program. In addi-
tion, current guidance now emphasizes 
PPE policies and practices such as:

Are you connected?  
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n Establishing an area where PPE 
 can be donned appropriately 
 and safely.
n The correct sequence of 
 donning and doffing PPE, 
 followed by effective hand 
 hygiene.  
n Discarding disposable gowns 
 or laundering cloth gowns 
 after each use.

Infection prevention practices 
that have not changed in the era 
of COVID-19

CDC Guidelines for Infection Control 
in Dental Health-Care Settings (2003) 
remains the blueprint document and 
the standard for infection prevention 
policies and practices in the dental 
setting. Some recommendations and 
guidelines remain the same as in the 
pre-COVID era, including sterilization 
and disinfection of patient care items, 
the maintenance of dental unit water-
lines (DUWL), sharps safety, and safe 

injection practices.  While the prem-
ises of environmental infection con-
trol practices remain the same as the 
pre-COVID era, there is now an em-
phasis on routine cleaning and disin-
fection of housekeeping surfaces such 
as door handles, counter tops, and 
other frequently touched surfaces, al-
though the transmission of SARS-
CoV-2 has been shown to be airborne 
and not from contact with hard sur-
faces. Fortunately, intermediate level 
surface disinfectants with a tubercu-
locidal claim are effective at killing 
the SARS-CoV-2 virus. Yet guidance 
now recommends that all products 
used to clean and disinfect clinical 
contact surfaces are on the 
Environmental Protection Agency 
(EPA) list N for use against SARS-
CoV-2. This list may be found at https://
www.epa.gov/coronavirus/about-list-n-
disinfectants-coronavirus-covid-19-0.
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Compliance in the era of COVID-19 
Most dental practices were closed 

for routine dental care during the ini-
tial stage of the pandemic. As offices 
reopened, guidance from both CDC 
and OSHA could be found at https://
www.cdc.gov/coronavirus/2019-ncov/
hcp/dental-settings.html and https://
www.osha.gov/sites/default/files/pub-
lications/OSHA3990.pdf.  

Current guidance as of the publication 
of this article may be found at https:// 
www.cdc.gov/coronavirus/2019-ncov/
hcp/infection-control-recommendations.
html, https://www.osha.gov/corona-
virus, and specifically in Michigan at 
https://www.michigan.gov/leo/0,5863,
7-336-94422_11407---,00.html. In addi-
tion, dental personnel must comply 
with rules and regulations from their 
state dental board and follow manu-
facturer’s instructions for use for all 
infection control-related supplies and 
equipment. Note that the MDA web-
site contains these links.

The future of infection prevention 
in dentistry

The current and future state of in-
fection prevention has undoubtedly 
been forever altered by the era of 
COVID-19. The last major pandemic 
that impacted dentistry was human 
immunodeficiency virus (HIV). As a 
result of this novel virus in the early 
1980s, the CDC introduced universal 
precautions in 1986, and updated 
these to standard precautions in 
1996. OSHA responded by creating 
the Bloodborne Pathogens Standard 
in 1991 designed to protect workers 
from bloodborne pathogens.12 

On a federal level, OSHA continues 
to mull releasing an airborne and infec-
tious disease standard that details 
safety measures and expectations for 
health care workers, similar to the BBP 
standards for protection against blood-
borne pathogens. However, as of the 
writing of this article, there has been 
no update on the status.13 Therefore, 
given what we know about CDC recom-
mendations, and existing OSHA 



standards (barring anything more 
stringent as mentioned previously), at 
a minimum employers will be expected 
to conduct a workplace hazard assess-
ment and ensure those hazards are ei-
ther abated or mitigated. 

Best protection from aerosol-gener-
ated hazards will most likely involve a 
multi-tiered approach, and when stan-
dard precautions are applied, may 
eliminate the need to screen; due to 
asymptomatic spread of the virus, all 
patients moving forward may be con-
sidered potentially infectious if com-
munity transmission remains high. 
Proper engineering controls to con-
tain aerosols at the source and envi-
ronmentally may be implemented, 
rather than eliminating the practice al-
together. Task-related protective fac-
tors will most likely include continued 
adherence to the CDC’s Respiratory 
Hygiene/Cough Etiquette, ongoing 
continuing education like the BBP an-
nual training requirement, and possi-
bly enhanced PPE if future studies 
demonstrate respirators provide the 
best protection against aerosols.  

Conclusion  
Predicting the future direction of 

infection prevention practices in the 
dental setting during the epoch of 
COVID-19 is fraught with seemingly 
unsurmountable challenges. However, 
several realities seem evident. The 
science and understanding of 
COVID-19 continue to unfold, the 
SARS-CoV-2 virus continues to mu-
tate, and the next emerging disease 
to impact our community is a matter 
of “when,” not “if.”

Given this, accurate prognostica-
tion of what changes might remain as 
the standard of care moving forward 
is difficult, if not impossible. However, 
by understanding the infectivity and 
transmission routes of a particular 
pathogen and the prevalence of that 
disease within a community, the hier-
archy of controls within this article 
may be applied and adapted to pre-
vent disease transmission in the den-

tal setting. 
We can also confidently anticipate 

that public health and regulatory 
agencies will continually modify best 
practices, guidance, and standards 
for infection prevention strategies to 
reflect the emerging science and to 
assure that every dental visit is as 
safe as possible for all participants. 
To assure this reality, the onus falls 
upon us as dental professionals to 
maintain our vigilance in monitoring 
for updates and changes reflecting 
the most recent, evidence-based, and 
ever-changing “new normal.” 
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ed for peer review, the complainant 
must acknowledge that they have 
notified the dentist of the issues that 
are the basis of their complaint. If the 
case involves an insurance carrier, 
the carrier is contacted and made 
aware of the issues. An attempt is 
made to bring about resolution 
between parties  prior to initiation of 
the peer review process.

4. Dentists are bound, by virtue 
of their membership in the MDA, to 
comply with a peer review decision. 
Is compliance by the patient legally 
required?

No. While the MDA has jurisdiction 
over its members, it has no jurisdic-
tion over the patient.

5. Is a decision against a doctor 
automatically reported to the 
National Practitioner Data Bank?

No, unless the dentist does not 
comply with a peer review decision 
involving quality or competency 
issues where ethical sanctions were 
imposed by the association. In those 
situations, the MDA is required to 
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Peer Review/Dental Care: An 
Important Member Benefit

By Harriet McGraw, DDS

a dentist against an insurance com-
pany?

Yes. Typically, this occurs on 
behalf of the patient who is seeking 
assistance in having a service cov-
ered. However, the committee’s deci-
sion has no enforcement authority 
over the insurance carrier, other than 
denying the carrier future access to 
peer review.

Most recently, the MDA Committee 
on Peer Review/Dental Care dealt 
with several complaints for nonpay-
ment on crowns. Although the entire 
committee may agree that a certain 
procedure (e.g., a crown) is the most 
appropriate and ideal treatment 
under the circumstances, the terms 
of the insurance contract may dictate 
otherwise, such as reimbursement 
for the “least costly alternative.” No 
matter how appropriate the treat-
ment, if it is not a covered benefit the 
carrier is not obligated to make pay-
ment.

3. Are there any attempts to 
resolve the issues prior to peer 
review?

Yes. Before a complaint is accept-

The MDA Committee on Peer 
Review/Dental Care is committed 
to providing a fair and equitable 

resolution to the cases it reviews. 
While peer review is a benefit of mem-
bership in the MDA, it can also be 
viewed as a benefit to the image of the 
profession. By having a mechanism in 
place for resolving disputes between 
patients, dentists, and third parties, 
the profession reinforces its dedica-
tion to promoting quality dental care.

The following article provides fre-
quently asked questions and answers 
about Peer Review/Dental Care.

1. Who can submit a request for 
peer review evaluation?

A member dentist, patient, or third 
party may submit a request for peer 
review. Though the majority of com-
plaints are initiated by patients, den-
tists can also encourage patients to 
submit disputes to peer review, in an 
effort to resolve them. Patients are 
sometimes advised by their insurance 
carrier or attorney to utilize the peer 
review process for dispute resolution.

2. Can a complaint be brought by (Continued on Page 50)

Some helpful things to know about this sometimes-misunderstood 
dispute resolution service — available only to MDA members — 

that can keep you out of court and help you avoid 
other unpleasant problems.
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report the dentist to the data bank. 
(See the next question regarding non-
compliance).

6. What constitutes noncompli-
ance by an MDA member in the peer 
review process? What are the conse-
quences of noncompliance?

The following are examples of non-
compliance:
n Nonpayment of a refund into the 

MDA escrow account.
n Failure to complete continuing 

education as required by a peer 
review decision.
n Failure by a member dentist to 

provide information requested by the 
peer review committee that is rele-
vant to a case under review. This 
pertains not only to the dentist whose 
treatment is under review, but to 
other treating dentists whose records 
are critical to the review process.

Noncompliant dentists are report-
ed to their component ethics commit-
tee, where a decision is made as to 
whether a formal ethics hearing 
should be held. If a formal ethics 
hearing is pursued, the case becomes 
“MDA vs. Dr. X.” There are several 
possible sanctions, the strictest 
being expulsion from membership.

MDA action affecting a member’s 
membership must be reported to the 
National Practitioners Data Bank. A 
report is made by the MDA to the 
Michigan Bureau of Professional 
Licensing, which in turn forwards the 
report to the data bank.

7. Can a peer review decision be 
used in a court of law?

No. Whether civil or small claims 
court, all decisions rendered by the 
MDA peer review system are confi-
dential per Michigan law (MCLA 
§331.531). This statute has been test-
ed and upheld in court. Each written 
peer review decision now carries the 
following disclaimer: “This peer 
review decision is confidential pursu-
ant to MCLA §331.531.”

8. Is a dentist who is employed as 
an associate or independent con-
tractor, who collects only a percent-
age of the fee charged, required to 
refund the full fee or just the per-
centage they actually received?

Under peer review, and in keeping 
with legal principles, the treating den-
tist is responsible for paying the full 
amount of any refund due a patient as 
the result of a peer review decision. It 
is up to treating dentists to recoup 
any monies due them through their 
own contractual arrangement.

9. If dentists are employed where 
they do not receive the full fee 
charged, what is their responsibility 
when a refund is to be made for a 
restorative procedure?

Regardless of the dentist’s employ-
ment status, they are responsible for 
remitting a full refund. Working out 
the particulars with regard to what 
they were actually reimbursed is for 
them to address with their employer.

10. Is a dentist who participates 
with a managed care entity that has 
its own internal review system 
required to participate in and comply 
with the MDA peer review process?

Yes. As members of the MDA, den-
tists are bound by virtue of their mem-
bership to participate in and comply 
with the peer review process. More 
significantly, in order to avoid antitrust 
implications, the MDA must treat all 
members alike, regardless of the pay-
ment mechanism they have chosen.

11. Should a subsequent treating 
dentist re-do dental treatment that 
is being disputed through peer 
review?

Generally, no. It is critical that the 
original treatment be seen and evalu-
ated by the three-member peer 
review team assigned to the case. 
However, there are instances where 
retreatment can or must proceed. For 
example, retreatment can proceed in 
the case of complete dentures, as 
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long as the dentures in dispute can 
still be evaluated. Retreatment 
should also proceed if the patient’s 
health and well-being would be com-
promised by any delay.

12. How do dentists in the peer 
review process know the reviewers 
are actually evaluating treatment 
they provided, vs. that of a former 
or subsequent treating dentist?

The dentist whose treatment is 
under dispute is invited and encour-
aged to attend the peer review inter-
view, both to understand the process 
and to verify that the treatment they 
provided (e.g., prosthesis) is the treat-
ment being evaluated. The dentist is 
not required to talk to or even see the 
patient. They are only there to pro-
vide first-hand input and documenta-
tion of the diagnosis and treatment.

13. In a case where the peer 
review committee decides treat-
ment rendered by a dentist was 
unacceptable, can they require the 
dentist to reimburse the patient 
monies in excess of what they were 
paid?

The only way a patient can be 
reimbursed more monies than they 
paid for the treatment in dispute is 
through mediation. An example of a 
situation where this might apply is a 
case where the patient loses a tooth, 
and the dentist agrees to pay for an 
implant replacement. The doctor and 
the patient must agree to the terms 
of a mediated decision.  Mediation 
can take place at any time during the 
peer review process. Unlike a court 
of law, the peer review system can-
not award damages.

14. What single piece of advice 
can the peer review committee give 
to the membership?

Document, document, document! 
Document what has been said to the 
patient. List the treatment options 
communicated to the patient and the 
patient’s response to each. Docu-

ment the treatment provided, refer-
rals made, etc. Document treatment 
that was not provided, and the rea-
soning behind the decision.

When providing services that vary 
from the “norm,” such as placement 
of a gold crown on a central incisor, 
record the reasons for doing so in the 
record. If a patient refuses recom-
mended treatment, document it in 
their record and consider having the 
patient initial the entry. Re-record 
the information, if necessary, at 
future visits (e.g., refusal of periodon-
tal treatment or radiographs).

Write legibly and clearly, so that a 
reviewer can read and understand 
what has been documented. Take 
advantage of any risk management 
courses offered by your malpractice 
insurance carrier. The tips you glean 
at these seminars are worth their 
weight in gold, and often you realize 
a savings in your malpractice insur-
ance premium. 

Editor’s Note: This article is a revi-
sion that updates an earlier article by 
Harriet McGraw, DDS, and Richard 
Persiani, DDS, MS, previously pub-
lished in the Journal’s March 1997 
issue.
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McGraw, DDS, 
is a general 
dentist 
practicing in 
Harbor 
Springs. She 
currently serves 
on the 
Vacationland 
District Dental 
Society Board and is the Peer 
Review/ Dental Care Committee 
chair. She is also a member and past 
chair of the MDA Committee on Peer 
Review/Dental Care.

McGraw
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888.875.6011 

expertecdental@gmail.com  
expertecdental.com

• Providing quality dental  
  products, services and award 
  winning smiles for over 20 years 

• Privately owned from the  
  beginning 

• A Michigan based company 
  with no overseas outsourcing 

• Offering the latest technology 
  in removables, implants and 
  metal-free crowns and bridges 

Call 888.875.6011 today  
to provide your patients with 
an award winning smile. 

Over  
20 Years
As a Lab for  
Every Dentist

Expertec provided Miss Teen Arkansas 
with an Award Winning Smile.
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THE ENTIRE DENTAL TEAM



COME TOGETHER

As the chair of the Committee on Annual Session and on behalf 
of the Michigan Dental Association leaders and staff it’s my plea-
sure to invite you to the 2022 Annual Session.

Our theme is “Come Together!” It’s been too long since we’ve 
had the opportunity to meet in person, so I’m really looking for-
ward to seeing you and your dental team April 27-30 at the 
Suburban Collection Showplace in Novi. 

This year’s continuing education lineup includes a diverse group 
of speakers sure to provide you with the latest research, techniques, and tips for 
advancing your clinical skills and improving your practice management. We’re offer-
ing multiple courses for the entire dental team focusing on communication, patient 
service, and internal relationship-building. And, I’m especially excited about seeing 
and hearing Dr. Frank Spear present “Interdisciplinary Treatment Planning in Patients 
with Complex Dental Problems.” Recommended courses for new dentists, courses meet-
ing licensure requirements, and leadership track courses are noted with session 
descriptions in the following pages.

Our keynote speaker, Sarita Maybin, will share strategies for those sometimes difficult 
conversations in the office that help us work together better. The keynote address is free 
to attend, so don’t miss it on Thursday, April 28 at 3:30 p.m. 

Our MDA exhibitors are excited to be back in-person, too, and they’re offering deals 
you can only get by visiting them at the show. There’s a member-dentists-only hour 
Thursday morning from 7:30-8:30 a.m. that includes a “Grab and Go” breakfast. Get 
your business/shopping done before class starts!

Special events include the MDA Foundation’s Sparkling Smiles Celebration on 
Wednesday, April 27, the Welcome Reception in the Exhibit Hall on Thursday, April 
28, and the “Come Together” Urban Nightlife Party honoring not one but three MDA 
presidents, on Friday, April 29. Details on all of these events, plus affiliate organization 
activities can be found in this Preview. 

I hope you’ll join me for this engaging experience. It’s the perfect opportunity to recon-
nect with friends and colleagues while gaining knowledge and practical skills to better 
your practice and strengthen your team. 

Neeta Chesla, DDS
Chair, 2022 MDA Annual Session

INSIDE YOUR 2022 ANNUAL 
SESSION PREVIEW

Chair’s Message 54

This Year’s Special Events 55-57

Things to do in Novi 58

Annual Session Exhibit Hours 59

Course Synopsis 60-61
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SESSION

OUR KEYNOTE ADDRESS

If You Can’t Say Something Nice, 
What Do You Say? Practical 
Solutions for Working Together 
Better

Sarita Maybin

COURSE #24
Special Session! FREE! 
One CE credit
Thursday, April 28, 2022
3:30 – 4:30 p.m.
AGD Code: 550

We’ve all been told, “If you can’t 
say something nice, don’t say anything at all.” This high-
energy presentation, based on Sarita’s first book, If You 
Can’t Say Something Nice, What Do You Say?, provides 
practical approaches and positive phrases for those times 
when you need to say something not so nice. Learn how 
to respectfully deflect the negative comment of a well-
meaning manager or kindly clue in a coworker and con-
structively convey concerns — without destroying the rela-
tionship.

Participants will leave with:
• A three-step process for conveying concerns
 with tact and respect.
• Whether to confront a situation or just let it go.
• Strategies for softening the sting when giving 
 negative feedback or bad news.
• Options for responding when someone asks 
 their opinion, and they have nothing nice to say.
• Ways to set boundaries with the boss — without 
 being insubordinate.

This course is designed for the entire dental team .

Part of the Leadership Track . See Page 73 .

This course counts toward the Certified Dental Business 
Professional program, communication category, for one 
credit .

Limit 500 . Registration is required. Please register on 
Page 82-83. 

Co-sponsored by MDA Insurance and MDA Services

Call for Hosts! 
Volunteer to host a speaker and earn FREE CE credit. 

For more information about hosting, contact the MDA’s 
Shawna Owens at sowens@michigandental.org.

SPECIAL EVENTS

New Dentist Recommended Courses 
There are several courses marked throughout the Annual 
Session Preview that are recommended for new dentists 
by the New Dentist Committee. Courses are noted in 
bold on course descriptions.

New dentists who register for any of these courses may 
attend the New Dentist Network Lounge for free ($25 
savings).

Affiliate Events
Detroit Mercy Dental School Alumni Reception — 
Thursday, April 28, 2022 from 5 – 7:30 p.m. in the Fireside 
Lounge, Suburban Collection 
Showplace. To RSVP email Amy 
Percha at perchaae@udmercy.edu or 
call 313-494-6893.

University of Michigan Dental School 
Alumni Luncheon — Friday, April 29, 2022 
from 11:30 a.m. – 1:30 p.m. in the Crystal 
Ballroom, Suburban Collection Showplace. To 
RSVP email Gretchen Hannah at yankleg@
umich.edu or call 734-615-2870.

Michigan Dental Assistants Association (MDAA) 
— Friday, April 29, 2022 is Student Day from 8 a.m. – 1 
p.m. and the MDAA House of Delegates will meet in the 
afternoon starting at 2 p.m. Both events 
take place in the Platinum Ballroom at the 
Hyatt Place connected to the Suburban 
Collection Showplace. For more information 
email Karen Minca at Poohe0@hotmail.
com or call 810-516-4984.

Annual Session Name Badges
The MDA uses a bar code badge system. All class and  
event reservations will be loaded onto individual badg-
es through a special bar code system. Just present your 
badge as you enter each course or event — badges 
will be scanned for admission. Exhibitors may also 
scan badges for follow-up information, prizes, and pro-
motional purposes.
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The MDA will hold a 
Welcome Reception right 
in the Exhibit Hall on 
Thursday, April 28, from 
4:30 until 6 p.m. Every-
one is invited! 
During the reception 
complimentary 
hors d’oeuvres will be 
provided, with a cash bar.

Welcome Reception!

Sponsored by MDA Insurance and MDA Services .

COME TOGETHER

The Pierre Fauchard brunch/lunch will take place Saturday, 
April 30 at 11:30 a.m. in the Amethyst Room of Suburban 
Collection Showplace. You can contact Dr. Danielle Ruskin at 
248-446-0288 or email ruskindds@yahoo.com for more infor-
mation or to make your reservation.

SPECIAL EVENTS

The joint American/International College of Dentists and 
Pierre Fauchard Dinner will be held Thursday, April 28 at 7 
p.m. in the Novi area. Watch your email and mail for more 
information. 

The International College of Dentists Breakfast will take place 
Friday, April 29 at 7 a.m. in the Ruby Room of Suburban 
Collection Showplace. Contact Dr. Steve Sulfaro at 248-568-
9841 or e-mail drsulfaro@comcast.net for more information or 
to make your reservation.  

The American College of Dentists breakfast is scheduled for 
Friday, April 29 at 7 a.m. in the Sapphire Room of Suburban 
Collection Showplace. For more information on the ACD break-
fast, contact Dr. Sherill Behnke at 517-332-8663 or email at 
behnkedds@aol.com. 

ACD/ICD/Pierre Fauchard Annual Session Events

MDA Foundation Donor/
Recipient Thank You Reception 
Wednesday, April 27, 2022
6 – 9 p .m . 
Surburban Collection Showplace
Platinum Ballroom
An event to recognize and thank our donors, grant and 
scholarship recipients:

• The event is open to all interested Annual Session 
 attendees to introduce them to the Foundation and 
 hear stories from people who help and have been the
 beneficiaries of the work we do throughout the state. 
• We promise to make the time spent heartwarming, 
 educational, and fun.
• Everyone will walk away knowing more about the 
 Foundation, our donors, recipients, and how we are 
 making the state a better place through improved  
 dental health.

We hope to see you there! A save-the-date and email 
follow-up will be sent soon. 

To register early or make a donation, please email the 
MDA Foundation at foundation@michigandental.org or 
call 800-589-2632 ask for the MDA Foundation.

Sparkling Smiles Event

New Dentist Network Lounge 

Friday, April 29 • 5 – 7 p .m .
Fireside Lounge at Suburban Collection Showplace
$25 or free with attendance at one new dentist 
recommended CE course

Join your colleagues for some relaxation and conversa-
tion. Just steps away from your afternoon CE class.

JOURNAL OF THE MICHIGAN DENTAL ASSOCIATION • FEBRUARY 202256



URBAN
PARTY

IN CELEBRATION OF MDA PRESIDENTS

COME TOGETHER 
FOR AN 

ANNUAL
SESSION

DATE: Friday, April 29, 2022
TIME: 6:30-10:30 p.m.  
LOCATION: Diamond Ballroom,  
Suburban Collection Showplace, Novi

LIVE MUSIC BY:
The George Brothers Band
thegeorgebrothers.com

PLUS:  
Extreme Team Trivia,  
Street Taco Bar, and  
much, much more! 

REGISTER NOW!  
ANNUALSESSION.MICHIGANDENTAL.ORG

MARGARET GINGRICH, DDS 
 2019-2020

STEPHEN MERAW, DDS 
 2020-2021

MICHAEL MAIHOFER, DDS 
 2021-2022

President Event.indd   1President Event.indd   1 1/20/2022   8:43:52 AM1/20/2022   8:43:52 AM



GREAT THINGS TO DO IN NOVI

Twelve Mile Crossing at Fountain 
Walk is where shopping, food, and 
fun come together. An outdoor 
shopping entertainment complex, 
Twelve Mile Crossing at Fountain 
Walk offers a unique blend of 
retail, restaurants and recreation. 
Call 248-348-8762 or visit www.
shoptwelvemilecrossing.com. 
Located at Fountain Walk, 
experience fun in high gear at BATL 
Novi axe throwing. Visit www.
batlgrounds.com/axe-throwing-novi, call 248-675-8575 or 
email novi@batlgrounds.com.

Emagine Theatre enjoys the honor and distinction of being 
named “Best Movie Theater” for several years running by 
the Detroit Free Press and Detroit News. Emagine offers 
luxury seating sections in some auditoriums, reserved 
seating, and other upscale amenities such as valet parking. 
All Emagine theaters offer adult patrons the option of 
enjoying their favorite cocktail, beer, or wine. Call the movie 
line at 248-468-2990 or go to www.emagine-entertain-
ment.com. 

Twelve Oaks Mall is the dominant regional mall, convenient-
ly located at the intersection of three major highways, I-96, 
I-696 and I-275, at Novi and Twelve Mile roads. The mall 
contains nearly 200 fine stores including Nordstrom, 
Macy’s, Lord & Taylor, and J.C. Penney. Call 248-348-9400 
or visit www.shoptwelveoaks.com.

Kensington Metropark is a 
4,481-acre, first-class recreational 
facility. Its wooded hilly terrain 
surrounds beautiful Kent Lake. The 
park features an 18-hole regulation 
golf course, a disc golf course, a 
nature center, a farm learning 
center, picnic areas, beaches, boat 
rentals and a paved hike-bike trail. 
Call 248-685-1561 or go to www.
metroparks.com.

Escape Rooms — For family fun, team building, or pure 
entertainment check out these two escape room options: 
www.escaperoomnovi.com or www.fivesensesmi.com. 

Paradise Park is a 
new concept in 
indoor and outdoor 
entertainment for the 
whole family. You’ll 
enjoy a lush 
landscape that 
invites you to relax 
with your family as 
you enjoy miniature 
golf, wall climbing, a 
trampoline center, 
go karts, kiddie 
karts, soccer, 
awesome food, and 
arcade games. Call 
248-735-1050 or go 
to www.
paradiseparknovi.
com.

Ford Rouge Factory 
Tours — Put yourself 
at the center of sheer 
manufacturing might! Beyond the awe-inspiring sweep, scale 
and action of the real-life factory floor where the new military 
grade aluminum-alloy body Ford F-150 is made, get set for 
some eye-opening encounters with the technology of tomor-
row — today. The Ford Rouge Factory Tour is a self-guided 
five-part experience that includes the Legacy Theater, 
Manufacturing Innovation Call 313-982-6001 or go to www.
thehenryford.org. 

TreeRunner Adventure Park 
(West Bloomfield — 15 minutes) 
— TreeRunner West Bloomfield 
Adventure Park is a premier 
aerial adventure park in the 
Metro Detroit area. In 2019, it 
was voted Michigan’s No. 1 
zip lining and climbing venue. 
With more than 250 exciting 
obstacles, 45 zip lines, six 
levels of difficulty, and 14 
different trails, there’s plenty to explore! Visit www.
treerunnerparks.com/westbloomfield/contact/contact-us/ for 
more information.

Check out all the great things going on in the Novi area .

COME TOGETHER
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THE ANNUAL SESSION EXHIBIT HALL

You’ll find nearly 100 exhibitors at this year’s MDA Annual Session 
Exhibit Hall. They’re offering show specials, helpful advice, and the 
chance to see the newest products “up close and personal.” You 
can get your questions answered, talk with product representatives, 
and see what’s new in dentistry. It’s all at the MDA Annual Session 
Exhibit Hall — Michigan’s largest dental expo!

A full listing of exhibitors appears in the Annual Session Official 
Program, mailed to you with your pre-registration materials or 
available on-site. 

Take advantage of this great resource for your practice. Be sure to 
stop by the exhibits, conveniently located near all MDA classes, 
right inside the Event Center of Suburban Collection Showplace.

Remember! No Exhibits Wednesday or Saturday! Exhibits open 
Thursday at 10 a .m . The MDA Exhibit Hall will be open Thursday 
and Friday ONLY!
n Thursday, April 28: Exhibits open 10 a.m. – 6 p.m. 
n Friday, April 29: Exhibits open 10 a.m. until 6 p.m.
Special member-dentist only hour on Thursday from 7:30-8:30 
a.m.! Get one on one time with your favorite exhibitors and get 
access to show specials only offered during this time! A grab and go 
breakfast is included and advance registration is required. Register 
on page 82.

MDA Welcome Center . Everyone is invited to visit the Welcome 
Center located just inside the Event Center/Exhibit Hall of Suburban 
Collection Showplace. There you can relax, visit with staff, check 
out the latest MDA products and services, and get all your questions 

answered. It’s a great way to make sure your taking full advantage 
of all that membership in the MDA has to offer. Office managers – 
we’ve got resources that can help make your job easier! Stop and 
see how MDA can help you, too.
  
Lunch and Snacks . Pressed for time between classes? No problem! 
Pre-order discount lunch tickets along with class registration. See 
page 83 for pricing and options. There will be a hot buffet in the 
exhibit hall, box lunches available at the Concession Stand, and a 
variety of sandwiches and healthy food options, plus snacks, coffee, 
and soft drink stations.

MDA Insurance, MDA Services area . Come visit the MDA Insurance, 
MDA Health Plan and MDA Services area at the MDA Annual Ses-
sion exhibits April 28-29 in the Event 
Center of Suburban Collection Show-
place. Stop by MDA Insurance and 
the MDA Health Plan booths for help 
with all your insurance needs, from 
health, life and disability to profes-
sional liability, workers’ compensa-
tion and home and auto. Check out 
the MDA Endorsed Vendors and their 
great show specials and giveaways, too! Find out more about MDA-
endorsed insurance plans, financial services, programs for the of-
fice, and many other money-saving products and services.

Look for the MDA–Endorsed banners in the Event Center of Subur-
ban Collection Showplace.

Here’s where you’ll discover the latest dental products, services and 
techniques, plus many MDA Annual Session show specials

Special Member Dentists Only Exhibit Hall Time
Join us Thursday, April 28, 7:30 — 8:30 a.m. for a 
member dentists only exclusive time in the Exhibit Hall. 

It’s FREE! Grab and go breakfast included. Registration 
required, see Page 82. 

Get your business done before class and take advan-
tage of exhibitor discounts and specials offered only at 
this time.

Check out these courses exclusively brought 
to you by your MDA-endorsed providers.

#4 Financial Moves Dentists Should Make in First 
 Five Years of Practice
#5 Why Your IT Structure is Costing You More 
 than Frustration 
#6 In-Office Dental Plans
#12 Financial Moves Dentists Should Make in Last 
 Five Years of Practice
#13 Marketing Strategies Proven to Accelerate 
 Practice Growth
#14 Just How Easy is it to Fall Victim to a Cyber 
 Criminal?
#15 Own or Be Owned — Your 
 Guide to Practice Ownership
#17 Managing Profitability in 
 2022 and the Challenges
 to Expect E N D O R S E D

ANNUAL
SESSION
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COME TOGETHER

ANNUAL SESSION CONTINUING EDUCATION AT-A-GLANCE . 

Use the following chart to quickly identify Annual Session courses by target audience, those that are free, or meet state license require-
ments. Speakers and detailed descriptions can be found in chronological order by course number starting on Page 62 of this preview. 
If you are registering online, use the Filter Courses option under Full Agenda in the Schedule section to find your preferences. 

Wednesday April 27, 2022 DDS
New 
DDS

RDH Asst.
*CDBP/  
Front 
Office

Entire 
Team

L'ship 
Track

License 
Req.

#1 Brushing Up Your Memory*
#2 HOD Leadership Training 

Thursday April 28, 2022 DDS
New 
DDS

RDH Asst.
*CDBP/ 
Front 
Office

Entire 
Team

L'ship 
Track

License 
Req.

#3 PPP Risk Management*
#4 DDS First 5 Years Financial Moves
#5 IT Infrastructure*
#6 In Office Dental Plans*
#7 Transition Into Medicare
#8 READY, Set, Change
#9 Profile of Addicted Dental Patient
#10 Infection Control*
#11 Maintain High Tech Relationships*
#12 DDS Last 5 Years Financial Moves
#13 Marketing Strategies*
#14 Cyber Crime*
#15 Guide to Practice Ownership
#16 Fire Someone the Right Way*
#17 Managing Profitability*
#18 Sustaining a Positive Work Life*
#19 Antibiotic Stewardship
#20 Evidence Based Dentistry
#21 Importance of Monthly Accounting
#22 Ethics, Jurisprudence, Delegation
#23 Hire Someone the Right Way*
#24 Keynote*

*Certified Dental Business Professional qualifying course
Courses in the New Dentist column are recommended by the New Dentist Committee.
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Friday April 29, 2022 DDS
New 
DDS

RDH Asst.
*CDBP/ 
Front 
Office

Entire 
Team

L'ship 
Track

License 
Req.

#25 Productive Dental Team
#26 HIPAA*
#27 Hygienist's and Implant Maint.
#28 Apices and Traumatized Teeth P1
#29 Treatment Planning
#30 CPR
#31 Core Values Leadership
#32 Achieving Extraordinary
#33 OSHA*
#34 Top Dental Challenges
#35 Aspices and Traumatized Teeth P2
#36 CPR

Saturday April 30, 2022 DDS
New 
DDS

RDH Asst.
*CDBP/ 
Front 
Office

Entire 
Team

L'ship 
Track

License 
Req.

#37 Anesthesia Management
#38 Better Preps Less Stress
#39 Cracked Teeth and Root Fractures
#40 Dental Trauma
#41 Implicit Bias*
#42 Fundamentals of Leadership*
#43 Ethics and Jurisprudence
#44 The Opioid Epidemic
#45 CPR
#46 Regenerative Endodontics
#47 What are One-Visit Crowns
#48 Restoratively Driven Endodontics
#49 Treating Employee Issues*
#50 Infection Control*

*Certified Dental Business Professional qualifying course
Courses in the New Dentist column are recommended by the New Dentist Committee.
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COURSE #2
  House of Delegates Leadership Training/Meet the Candidates

Todd Christy, DDS
5 – 7 p .m . (reception at 5 p .m .; training at 6 p .m .) • AGD Code: 770
FREE — DDS only/Limit 100

Speaker Christy will host a leadership networking session and continuing education during the MDA Annual Session on Wednesday, 
April 27, 2022 from 5 – 7 p.m. at Suburban Collection Showplace. This session is appropriate for all members and in particular 

members of the House of Delegates who desire to improve their knowledge of proper debate and decorum through parliamentary procedures as well as 
enhancing meeting organizational skills and preparedness.

Candidates for all offices, trustee positions and the ADA delegation will be invited to attend this event. Join your colleagues for networking and meet the 
candidates from 5 – 6 p.m. with light appetizers and a cash bar. The training session will take place from 6 – 7 p.m.

Each local component is urged to have at least one to two representatives attend. If there are individuals in your component that may be interested in a 
leadership position either at the component or state level, please let them know about this session and encourage them to attend. This is a great opportu-
nity to network board members and the MDA team to communicate your ideas and thoughts.
Learning objectives:
• Learn basic parliamentary steps used in handling or processing motions  
• Identify the best mechanism for amending a motion or resolution based on their intended outcome
• Understand the voting techniques utilized through parliamentary procedures to process resolutions and elections

This course designed for MDA member dentists .

Part of the Leadership Track . See Page 73 .

Co-sponsored by MDA Insurance and MDA Services

COME TOGETHER

COURSES AND SPEAKERS, WEDNESDAY, APRIL 27 • NO EXHIBITS 

PRE-SESSION DAY, WEDNESDAY, APRIL 27

COURSE #1
Brushing Up Your Memory  
Paul Mellor
9 a .m . – 4 p .m .
AGD Code 770
DDS $229; Staff $139 (Includes continental breakfast and lunch)/Limit 300

If there were a magic pill that would improve your memory, would you take it? Many would, but 
fortunately, no pill is needed. This fun and interactive session rids your poor memory from forgot-
ten names, misplaced glasses and statements such as, “I know it’s here somewhere,” to a mind 
that’s efficient and reliable. This program dispels the myth that memory can’t be improved. It can; 
easily and effectively. You’ll learn techniques on organizing your thoughts, remembering names 
and faces, and overcoming absent-mindedness. When you’re skilled in memory, all your other 
skills get better. You can improve your memory. This program shows you how.

Learning objectives:
• Gain skills to recall names and faces
• Implement techniques to build a “mental filing system” to recall information.
• Learn how to think quickly and accurately with confidence.
This course designed for the entire dental team .

Part of the Leadership Track . See Page 73 .

Counts toward Certified Dental Business Professional renewal cycle only for six credits .

Co-sponsored by MDA Insurance and MDA Services
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Morning Schedule
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COURSE #3
Professional Protector Plan Control, Protocol 
and Risk Management Seminar
Robert Peskin, DDS 
Lynda Farnen, JD
8 a .m . – 12:30 p .m . • AGD Code: 550
$90/person (PPP-insured dentists will be 
refunded $90 after the class is taken)
Limit 110
The Professional Protector Plan (PPP) Control, Proto-
col & Risk Management Seminar will provide the lat-
est claim information statistics to help mitigate risk 
and real-life experiences of your colleagues who 
have encountered risk exposures. This course is de-
signed and appropriate for all dentists, specialists 
and office staff members. Some of the risk manage-

ment fundamentals that will be addressed:
• Implementing office protocols so the entire team utilizes the same risk 
 and safety policies.
• Providing clinical treatment that meets or exceeds the accepted 
 standard of care in your locality.
• Understanding the fundamentals of legal concepts, including general 
 informed consent, vicarious liability, and negligence.

PPP-insured dentists will receive a 10% discount on their professional 
liability premium for three years by attending.
This course is designed for the entire dental team .

This course counts toward the Certified Dental Business Professional 
program, risk management category, for four credits .

Co-Sponsored by MDA Insurance, MDA Services, and the 
Professional Protector Plan (PPP)

COURSE #4
Financial Moves Dentists Should Make in 
First Five Years of Practice
Theodore C . Schumann , II, MBA, MSF, CFP, AIF
8:30 – 9:30 a .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
This course will present tips and guidance designed 
to set a new dentist on the path to success during 
their first five years of practice. We will tackle 

issues such as managing debt, beginning the investment process, pros 
and cons of practice ownership, and more. Learning objectives:

• Manage all types of debt.
• Build a debt reduction strategy.
• Evaluate ownership vs associating.
This course designed for dentists .

Recommended by the New Dentist Committee . See Page 71 .

Co-sponsored by MDA Insurance, MDA Services, and The DBS 
Companies

COURSE #5
Why Your IT Infrastructure is Costing You 
More Than Frustration
Robert McDermott
Dave Fidanza
8:30 – 9:30 a .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
This course provides a simplified look at the rap-
idly changing IT environment and the opportuni-
ties it opens for dental practices. You’ll learn, in 
non-tech talk, how to approach and execute a 
plan for everything from in-office efficiencies from 
phones to internet to protecting your patients and 
practice from data loss, phishing and ransom-
ware.

Learning objectives:
• Understand basic IT infrastructure without being an IT expert.
• Determine what the biggest threats to a practice’s IT infrastructure
 today.
• Learn how IT enables business process and operations.
This course is designed for dentists and office managers .

This course counts toward the Certified Dental Business Professional 
program, risk management category, for one credit .

Co-Sponsored by MDA Insurance, MDA Services, and 
iCoreConnect

COURSE #6
In-Office Dental Plans
Dan Marut, DMD
8:30 – 9:30 a .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
In-office dental plans (IOPs) have grown signifi-
cantly over the last 10 years and are now offered 
in an estimated 30% of practices. IOPs represent 

an opportunity for dentists AND patients to break free of the limita-
tions and waste inherent in the traditional dental insurance model. 
In that “use-it or lose it” model, an estimated 40% of premiums 
never provide actual care leaving the dentist with low reimburse-
ments, patients with high out of pocket costs, and employers need-
lessly wasting valuable healthcare dollars. IOPs have begun to 
replace these high dollar, high waste policies with a more efficient 
streamlined “employee benefit” mechanism that increases access to 
quality care.
Learning objectives:
• Learn how to use IOPs.
• Find out how to capitalize on direct to employer/employee dental 
 plans.
This course is designed for dentists and office managers .

This course counts toward the Certified Dental Business Professional 
program, insurance/billing category, for one credit .

Co-Sponsored by MDA Insurance, MDA Services and iCoreConnect
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COURSE #9
“Tweaked,” “Cracked,” and “Loaded”: A 
Profile of the Addicted Dental Patient
Ronni Brown, DDS, RPH
8:30 – 11:30 a .m . • AGD Code: 157
DDS $159; Staff $89/Limit 100
In this interactive course, discover the drugs that 
your patients are most likely to abuse. Learn how 

to become aware of patients with substance use disorders. Learn 
how to recognize the “clues” of addiction and how to discuss sus-
pected abuse with your patients. Learn how to avoid being targeted 
for drugs by your patients and how to manage pain effectively 
without using opiate-based analgesics. Recognize your professional 
responsibilities and your own personal boundaries in treating the 
“addicted” patient.

Learning objectives:
• To identity the prescription and illegal drugs that patients are most 
 likely to abuse (depressants, stimulants and opioids).
• To recognize the physical, behavioral, and oral clues associated with 
 depressant, stimulant, and opioid abuse during a routine dental visit.
• How to discuss substance use with patients comfortably and competently.

This course designed for the entire dental team .

This course counts towards Michigan’s pain management requirement .

Co-sponsored by MDA Insurance and MDA Services

COURSE #10
Infection Control in Dentistry
Marie Fluent, DDS
9 – 10:30 a .m . • AGD Code: 148
$50 per person/Limit 100
Dental professionals in the State of Michigan are 
now required to complete at least one hour of 
required continuing education in the area of infec-

tion control for license renewal per the Michigan Department of 
Licensing and Regulatory Affairs. This course will highlight require-
ments under this administrative ruling to include: CDC infection 
control guidelines, personal protective equipment requirements, and 
protocol for sterilization of handpieces. 
Learning objectives:
• Describe pertinent CDC Guidance documents to ensure safe 
 dental care.
• Discuss the importance of handpiece sterilization after use. 
• Understand PPE requirements for safe clinical care and for other 
 tasks within the dental setting.
This course is designed for the entire dental team . 

This course meets the infection control requirement for licensed den-
tal professionals .

This course counts toward the Certified Dental Business Professional 
program, OSHA/HIPAA category, for one-and-one-half credits .

Co-sponsored by MDA Insurance and MDA Services

COURSE #7
Reduce Confusion and Avoid Mistakes as 
You Transition Into Medicare
Rick Seely 
8:30 – 11 a .m . • AGD Code: 770
FREE/Limit 100

As you transition into Medicare, your decisions 
and actions, or lack of them, can impact your 

health coverage and finances for the rest of your life. This informa-
tion-rich program will help you protect yourself and your family 
against the common, potentially critical mistakes of underestimating 
the complexities of Medicare. Preparedness and planning will ensure 
that you avoid delayed coverage, late enrollment penalties and 
missed “guaranteed issue” opportunities.

Learning objectives:
• Understand Mdicare enrollment and related timelines.
• Understand the parts of Medicare and how they work.
• Find out which items are not covered by original Medicare and other 
 potential out-of-pocket expenses.
• Determine which supplemental coverage options are best for your 
 situation.

This course is designed for the entire dental team .

Co-sponsored by MDA Insurance and MDA Services

COURSE #8
READY, Set, Change
April Callis-Birchmeier, PMP, CCMP, CSP
8:30 – 11:30 a .m . • AGD Code: 550
DDS $159; Staff $89/Limit 100
This course provides a framework that comple-
ments traditional organizational change initiatives 
with an intense focus on advanced preparation 

and integrated support. Leaders who use a systematic approach to 
leading change are able to help their teams move through transition 
more quickly.

Discover a simpler and faster approach to help individuals and 
organizations adopt change and ensure business objectives are 
met.

Learning objectives:
• Recognize how using a cohesive approach for organizational 
change 
 management creates better outcomes for change.
• Develop techniques to identify stakeholders and use targeted support 
 for successful change.
• Use the READY, Set, Change! five-step framework to increase change 
 adoption and initiative success. 

This course is designed for the entire dental team .

Part of the Leadership Track . See Page 73 .

Co-sponsored by MDA Insurance and MDA Services
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COURSE #13
Marketing Strategies Proven to Accelerate 
Practice Growth
Keith Washington
10 – 11 a .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
This course will dive into best practices, and pit-
falls to avoid, in core online marketing areas: 

your practice website, social media marketing, search engine opti-
mization, pay-per-click advertising, and reputation management. 
Learn tactical tips on how to improve all aspects of your practice’s 
online marketing and leave with a list of next steps of what you can 
do today to start getting new patients and increasing referrals 
through the Internet. 
Learning objectives:
• Understand and utilize each core online marketing pillar to 
 accelerate practice growth.
• Utilize SEO, PPC, and social media in their online marketing 
 strategy, and how to improve their results.
• Drive online reviews, and how to respond to negative reviews for 
 overall improvements to their online reputation.

This course is designed for the entire dental team .

This course counts toward the Certified Dental Business Professional 
program, marketing category, for one credit .

Co-sponsored by MDA Insurance, MDA Services, and ProSites

COURSE #14
Just How Easy is it to Fall Victim to a Cyber 
Criminal?
Robert McDermott
Dave Fidanza
10 – 11 a .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
In this course you’ll learn how to identify cyber-
crime tactics and what steps to take to prevent 
your data from being stolen, sold or held for 
ransom. 

Learning objectives:

• Understand the range of attack techniques.
• Learn how to identify cybercrime tactics.
• Learn best practices for prevention.

This course is designed for the entire dental team .

This course counts toward the Certified Dental Business Professional 
program, risk management category, for one credit .

Co-Sponsored by MDA Insurance, MDA Services, and iCoreConnect

COURSE #11
How to Maintain High-Touch Relationships in 
High-Tech Times
Sarita Maybin
9 – 11 a .m . • AGD Code: 550
DDS $139; Staff $69/Limit 100
From Facebook to email and texting, technology 
has taken over as the primary means of communi-

cation. Yet conversations are still a crucial part of relationship-build-
ing, professionally and personally. This upbeat presentation will pro-
vide real-life strategies for maintaining high-touch relationships even 
when working remotely. 

Learning objectives:  
• Three clues that they should choose to call instead of email or text.
• How to compose reader-friendly emails.
• Sarita’s survey results — What the tech savvy suggest for staying  
 connected.
• Text talk — cracking the code of cross-generational communication.
This course is designed for the entire dental team .

Part of the Leadership Track . See Page 73 .

This course counts toward the Certified Dental Business Professional 
program, communication category, for two credits .

Co-sponsored by MDA Insurance and MDA Services

COURSE #12
Financial Moves Dentists Should Make in the 
Last 5 Years of Practice
Theodore C . Schumann, II, MBA, MSF, CFP, AIF
10 – 11 a .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
This course will focus on what dentists need to do 
in the last 5 years of their career to best position 

themselves for exit. In this module we will explore strategies for 
transitioning out of the practice, how to get the most out of practice 
retirement plans, Social Security claiming strategies, optimizing 
portfolio withdrawals, and more. 

Learning objectives:  
• Evaluating owner exit strategies.
• Social security benefit optimization.
This course is designed for dentists .  

Co-sponsored by MDA Insurance, MDA Services, and The DBS 
Companies
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COURSE #15
Own or be Owned — Your Guide to Practice 
Ownership
Jeff Cormell
Nick Rulli
1 – 2 p .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
We’ll discuss strategies to make a successful jump 
from new dentist to owner of a healthy dental 
practice. You’ll learn strategies to help successfully 
navigate from your associate position into prac-
tice ownership to the lifestyle you’ve been dream-
ing of. Most importantly understanding the differ-
ences between a W2 employee and building 
someone else’s business versus practice owner-
ship and what it takes to get there. 

Learning objectives:
• What questions you should be asking yourself before you make 
 the jump into ownership.
• Starting up — buying in — buying out — associating. An 
 objective comparison of the choices you face.
• Learn the timeline and preparation necessary for practice 
 ownership.
This course is designed for new dentists .

Recommended by the New Dentist Committee . See Page 71 .

Co-Sponsored by MDA Insurance, MDA Services, and Bank of 
America Practice Solutions

COURSE #16
How to Fire Someone the Right Way
Brandy Ryan, MBA, PHR, SHRM-CP 
1 – 2 p .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
When problems go unaddressed, they generally 
get worse, leading to declining morale and 
decreased productivity that spreads throughout 

the office. In this training you will understand the best practices for 
progressive discipline and termination. This training will also cover 
the importance of documentation and how to avoid mistakes while 
terminating an employee.

Learning objectives:
• Understand what “at will” really means.
• How to document properly.
• Exploring progressive discipline.
• What documentation you’ll need if you’re taken to court.
This course is designed for dentists and office managers .

This course counts toward the Certified Dental Business Professional 
program, human resource category, for one credit .

Co-sponsored by MDA Insurance and MDA Services

COURSE #17
Managing Profitability in 2022 and the 
Challenges to Expect
Michael Glass and Ron Cash 
1 – 2 p .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
We will share new technology to keep up with 
daily office information and review the effective-
ness of your billing statement. All discussion will 
focus on retaining a cordial relationship with your 
patients and getting paid consistently on time.

Learning objectives:
• Discover new technology to keep up with daily 
  office information.
• Review the effectiveness of your billing 
  statement.

 • Learn how to get paid on time.

This course is designed for dentists and front office staff .

This course counts toward the Certified Dental Business Professional 
program, finance category, for one credit .

Co-sponsored by MDA Insurance, MDA Services, and TSI

COURSE #18
Creating and Sustaining a Positive Work Life
April Callis-Birchmeier, PMP, CCMP, CSP
1 – 3 p .m . • AGD Code: 550
DDS $139; Staff $69/Limit 100
Learn humorous and enlightening insights into the 
7 Habits of Negativity and how to break them 
with strategies and tactics to stop gossip, increase 
camaraderie and develop positive work/life prac-

tices. Develop techniques to get along with others, strategies to 
address negativity and learn how to attain the many benefits of a 
positive and engaged work life.

Learning objectives:
• Recognize negative behaviors and the how negativity is 
 triggered. 
• Discover actionable strategies to help re-route negative 
 behaviors.
• Use a seven-step approach to share and sustain a positive   
 vision  and increase job satisfaction.

This course is designed for the entire dental team .

Recommended by the New Dentist Committee . See Page 71 .

This course counts toward the Certified Dental Business Professional 
program, human resource category, for two credits .

Co-sponsored by MDA Insurance and MDA Services

Afternoon Schedule
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COURSE #19
Antibiotic Stewardship Practices in Dentistry: 
A Team Approach!
Marie Fluent, DDS
Elaine M . Bailey, PharmD
1 – 3 p .m . • AGD Code: 134
DDS $139; Staff $69/Limit 100
Antibiotic stewardship is the effort to measure and 
improve how antibiotics are prescribed by clini-
cians and used by patients. Appropriate antibiotic 
prescribing means prescribing antibiotics only 
when indicated, then choosing the right antibiotic, 
the right dose, and the right duration. 
In this program, guidelines for use of antibiotics for 
prophylaxis and treatment in dentistry will be 

reviewed, and challenges to responsible prescribing will be dis-
cussed. Attendees will be provided with numerous clinical tips, tools 
and resources for all dental team members to promote antibiotic 
stewardship in their own practice.
Learning objectives:
• Describe how antibiotic resistance occurs and some of the most
 important antibiotic resistance issues. 
• Understand the impact that unnecessary antibiotic exposure has 
 on patient harm including antibiotic resistance and Clostridiodes
 difficile infection.
• Understand PPE requirements for safe clinical care and for other
 tasks within the dental setting.  
• Review guidelines for management of odontogenic infections
 and guidelines for antibiotic prophylaxis.
This course designed for the entire dental team .
This course counts towards Michigan’s pain management requirement .
Co-sponsored by MDA Insurance and MDA Services

COURSE #20
Evidence-Based Dentistry: A Paradigm Shift
Ronni Brown, DDS, RPH 
1 – 3 p .m . • AGD Code: 130
DDS $139; Staff $69/Limit 100
In this interactive course, participants will learn 
what evidence-based dentistry is and why it should 
guide treatment decisions and how it can improve 

clinical outcomes. Participants will learn how to find scientific evi-
dence on-line, maintain currency with scientific literature and discuss 
evidence with patients. Long-standing opinions regarding clinical 
issues will be discussed and weighed against the scientific evidence.
Learning objectives:
• Understanding what type of evidence should guide clinical 
 decisions and treatment recommendations.
• Knowing where to find high quality dental evidence.
• How to conduct an effective and efficient search for dental
 evidence to answer a clinical question.
This course is designed for the entire dental team .
Co-sponsored by MDA Insurance and MDA Services

COURSE #21
Importance of Monthly Accounting for Your 
Practice Performance and Taxes 
John J . Looby, CPA
Theodore C . Schumann, II, MBA, MSF, CFP, AIF
2 – 3 p .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
The presentation will focus on the importance of 

monthly accounting for owner/dentists. Keeping accurate financial 
records and using them to identify which areas of your practice are 
excelling or underperforming is the key to financial success as a business 
owner.  We also will be keeping open the possibility of adding information 
into the course for any brief overview of relative tax changes which may 
come down the pipeline after the 1st of the year.  
Learning objectives:
• Realizing the importance of monthly accounting.
• How to use of monthly accounting to manage your business.
• How to use of monthly accounting for tax projections.

This course is designed for new dentists .

Co-sponsored by MDA Insurance, MDA Services, and The DBS 
Companies

COURSE #22
Ethics, Jurisprudence and Delegation of Duties
Daniel Schulte, JD
2 – 3 p .m . • AGD Code: 550
$35 per person/Limit 100
The course will cover the delegation and supervi-
sion of procedures by dentists to dental assistants 
and hygienists, highlighting recent changes to the 

Michigan Administrative Code Rules regarding which procedures 
may be delegated to a Registered Dental Assistant.  Also covered will 
be ethical requirements related to proper delegation and supervision 
of procedures to dental assistants and hygienists.

Learning objectives:
• Realizing what procedures are legal to delegate to dental 
 assistants and hygienists.
• Knowing what level of supervision is required when a procedure 
 is delegated.
• Understanding the difference between the legal and ethical.
 requirements applicable to delegation and supervision.
This course is designed for the entire dental team .

This course meets the Dental Ethics and Jurisprudence requirement 
for licensed dental professionals .

Co-sponsored by MDA Insurance and MDA Services
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COURSE #23
How to Hire Someone the Right Way
Brandy Ryan, MBA, PHR, SHRM-CP
2:15 – 3:15 p .m . • AGD Code: 550
DDS $25; Staff $15/Limit 100
No one could have predicted that the pandemic 
would cause even more staffing challenges than 
there were prior to March 2020. Hiring and 
navigating staffing issues is one of the most-asked 

questions by MDA members. Although staff shortages make it diffi-
cult, there are a few things that you can do in your advertising and 
interviewing to get the best fit for your team. 

In this training you will understand the best practices for advertising 
and interviewing. This training will also cover the importance of 
doing your due diligence when it comes to recruiting.

Learning objectives:
• Knowing where to advertise.
• Learn if applications are really important.
• Improving interview skills.
• Whether to check or not to check references.
• Determining if your pay and benefits are competitive.

This course is designed for dentists and office managers .

This course counts toward the Certified Dental Business Professional 
program, human resource category, for one credit .

Co-sponsored by MDA Insurance and MDA Services

OUR KEYNOTE ADDRESS

If You Can’t Say Something Nice, 
What Do You Say? Practical 
Solutions for Working Together 
Better

COURSE #24 

Sarita Maybin
Special Session! FREE! 
One CE credit
Thursday, April 28, 2022
3:30 – 4:30 p.m.
AGD Code: 550

We’ve all been told, “If you can’t 
say something nice, don’t say anything at all.” This high-
energy presentation, based on Sarita’s first book, If You 
Can’t Say Something Nice, What Do You Say?, provides 
practical approaches and positive phrases for those times 
when you need to say something not so nice. Learn how to 
respectfully deflect the negative comment of a well-meaning 
manager or kindly clue in a coworker and constructively 
convey concerns — without destroying the relationship.

Participants will leave with:
• A three-step process for conveying concerns
 with tact and respect.
• Whether to confront a situation or just let it go.
• Strategies for softening the sting when giving 
 negative feedback or bad news.
• Options for responding when someone asks 
 their opinion, and they have nothing nice to say.
• Ways to set boundaries with the boss —without 
 being insubordinate.

This course is designed for the entire dental team .

Part of the Leadership Track . See Page 73 .

This course counts toward the Certified Dental Business 
Professional program, communication category, for one 
credit .

Limit 500 . Registration is required. Please register on 
Page 82-83. 

Co-sponsored by MDA Insurance and MDA Services

The MDA will hold a 
Welcome Reception right 
in the Exhibit Hall on 
Thursday, April 28, from 
4:30 until 6 p.m. Every-
one is invited! 
During the reception 
complimentary 
hors d’oeuvres will be 
provided, with a cash bar.

Welcome Reception!

Sponsored by MDA Insurance and MDA Services .

JOURNAL OF THE MICHIGAN DENTAL ASSOCIATION • FEBRUARY 202268



ANNUAL
SESSION

COURSES AND SPEAKERS, FRIDAY, APRIL 29 • EXHIBITS OPEN 10 A .M . – 6 P .M .

COURSE #25
One Year to a Happier, Motivated, More 
Productive Dental Team
Ankur Gupta, DDS
8:30 – 11:30 a .m . • AGD Code: 770
DDS $159; Staff $89/Limit 100
Our professional happiness doesn’t come from the 
depth of our clinical knowledge or the profitability of 

the practice; rather, it comes from the collective happiness of the team 
that we surround ourselves with on a daily basis. One crabby individual 
can ruin an otherwise great day, just as an inspiring and upbeat group 
can provide energy and positivity no matter how the rest of the day 
goes. 

In this highly entertaining presentation, Dr. Gupta describes the steps, 
when properly implemented, that will keep your team energized, 
accountable, valuable, and a joy to be around.

Learning objectives:
• Gain strategies and tools for inspiring a culture of self-directed 
 leaders in the practice.
• Explore a culture of autonomy in which team members feel 
 ownership with practice improvement and implementation.
• Identify internally designed accountability systems.
• Formulate an incentive-based vision for your practice and team.

This course is designed for the entire dental team .

Co-sponsored by MDA Insurance and MDA Services

COURSE #26
HIPAA Compliance 
Jennifer Cosey
8:30 – 11:30 a .m . • AGD Code: 566
$79 per person/Limit 100
The Eagle Associates HIPAA seminar will provide 
guidance for healthcare professionals regarding 
current issues relating to HIPAA compliance.  This 
course is an interactive presentation that encour-

ages participants top ask questions. 

Learning objectives:
• Learn Privacy Rule requirements.
• Understand administrative requirements (written policies, 
 employee training, and sanctions).
• Understand Breach Notification Rule requirements (identifying 
 potential breaches, incident assessment and notification to patients).
• Identify security Rule audit elements (security risk analysis and risk
 management).

This course designed for the entire dental team . 

Counts toward the Dental Business Professional Program, OSHA/
HIPAA/OIG category, for three credits .

Co-Sponsored by MDA Insurance and MDA Services and Eagle 
Associates

Morning Schedule COURSE #27
The Hygienist’s Role in Implant Maintenance
Thomas Lambert, DDS and Lori Totten, RDH
8:30 – 11:30 a .m . • AGD Code: 690
DDS $159; Staff $89/Limit 100
This dynamic course presents new clinical protocols 
for implant maintenance. From a single tooth 
implant to All on Four Fixed Prosthesis. This course 
will clarify which instrument techniques best suit 
each patient.
Learning objectives:
• Understand the latest implant technologies.
• Learn current protocols for implant maintenance 
 and how to incorporate them into your hygiene 
 practice.
• Understand which scalers are SAFE to use and 
 how to choose the best scaler for each implant.

This course is designed for dentists and hygienists .
Co-sponsored by MDA Insurance and MDA Services

COURSE #28
Open Apices & Traumatized Teeth – 
Treatment Options Part I 
Kumar Subramanian, DDS, MSD
8:30 – 11:30 a .m . • AGD Code: 070
DDS $159; Staff $89/Limit 100
The lecture will provide a brief outline on the etiol-
ogy and progression of pulpal and periapical dis-

ease process and diagnostic methods to help the clinician in decision 
making. The main focus of the presentation will be on the different 
treatment options currently available to manage teeth with immature 
apices. The discussion will be based on current available evidence 
with literature references.

Learning objectives:
• Understand the etiology and diagnosis of pulpal and periapical 
 disease.
• Identify teeth with immature apices that need intervention.
• Develop a treatment plan for immature teeth based on their level 
 of root development.
This course is designed for dentists and assistants .
Co-Sponsored by MDA Insurance and MDA Services
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COURSE #29
                Frank Spear, DDS, MSD

Interdisciplinary Treatment Planning in Patients with 
Complex Dental Problems Involving Esthetics and Function  

8:30 a .m . – 5 p .m . (Lunch on own from 11:30 a .m . – 2 p .m .) • AGD Code: 780
$389 per person
$489 nonmember dentists
Limit 500

Patients with significant tooth wear, aberrant occlusal relationships, jaw joint issues, or air-
way concerns, present clinicians with some of our greatest challenges, both Esthetically and Functionally. The relationship 
of the maxilla to mandible that must be used, the number of teeth needing treatment, whether vertical dimension needs to 
be altered, the risk of future wear and failure, are just some of the many questions that we must address when managing 
these complex patients. In addition, wear patients present structural challenges with regards to the restoration of sometimes 
extremely short teeth. This presentation will focus on a systematic approach to Treatment Planning following a step by step 
approach to manage patients with complex problems. This program will also address the etiologies of wear, focusing specifi-
cally on the multiple and different presentations of erosion and attrition, and how to differentiate the risk factors and prog-
nosis for treating each. A special emphasis will be placed on how to phase a patient’s treatment over time with the use of 
bonded composite. In addition, the different occlusal schemes that need to be considered for specific functional issues will be 
addressed. All will be illustrated with multiple patient examples. 

Learning objectives:
• Identify the most common changes that occur in patients with tooth wear, specifically 
 alterations in tooth position, such as a loss of vertical dimension, or eruption of the 
 worn teeth without any alteration of vertical dimension, and how to identify each.
• How to logically organize the treatment plan of a patient with significant esthetic or 
 functional problems to get an excellent result.
• When and how to alter vertical dimension in patients, with a special emphasis on the 
 use of bonded composite in phasing the treatment.
• Understand the role of orthodontics and crown lengthening in patients who have had  
 secondary eruption following tooth wear, and how to decide which treatment option 
 is most appropriate.
• How to recognize the wear produced by different types of erosive processes, and 
 how they affect the prognosis of future treatment.
• How to recognize the different patterns of attrition, and what they mean for the 
 prognosis of treatment.
• What the occlusion looks like to increase the future prognosis when treating patients with esthetic and functional 
 problems, including tooth wear.
• Know what it looks like to consider treating young patients with tooth wear early, increasing the possibility of 
 reducing the progression of wear on the natural teeth.

This course designed for the entire dental team .

Recommended by the New Dentist Committee . See Page 71 .

Co-sponsored by MDA Insurance, MDA Services, and Francis B. Vedder Society.
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COURSE #30
Cardiac Resuscitation Training (CPR) 
(BCLS) 
Scott Lipford with Safety Plus 
9 – 10:30 a .m . 
$90 per person/Limit 50 per session
This emergency planning and response offering 
is designed specifically for today’s dental 

office. It meets the requirements for Basic Life Support renewal for two 
years from the American Heart Association. This program meets 
Michigan’s current mandatory continuing education CPR requirements. 

Learning objectives:
• Recognize emergency situations. 
• Verbalize and demonstrate three key components of an emergency 
 response plan, for cardiac/respiratory emergencies requiring 
 rescue breathing and/or CPR and automated external defibrillators.
• Appropriate response actions to initiate CPR and early defibrillation.

This course meets the CPR requirement for licensed dental 
professionals . CE credit is NOT given for CPR courses . 

This course is designed for the entire dental team .

Co-sponsored by MDA Insurance and MDA Services

MDA House of Delegates
The first meeting of the MDA House of Delegates will be 
held Thursday, April 28 at 8:30 a.m. The second meeting 
will be held Saturday, April 30, at 1 p.m. The House of 
Delegates will be located in the Legacy Ballroom.

Candidate Forum
The MDA will hold a Candidate Forum for any contested 
elections for the MDA President-Elect, MDA Secretary/
Treasurer, MDA Editor, and MDA Trustee. The forum will 
be held following the first meeting of the House of 
Delegates on Thursday, April 28 in the Legacy Ballroom.

MDA Reference 
Committee Hearing
There will be one reference committee hearing that will 
be held on Thursday, April 28 in the Legacy Ballroom.

Regional Caucuses
Regional caucuses will be held the morning of 

Saturday, April 30. Check the Annual Session Official 
Program for exact times and locations. 

Download Your Handouts
In a continued effort to minimize paper waste, 
traditional course handout materials will be available 
online beginning Monday, April 11 (as permitted by 
each speaker.) Please note: These materials will not 
be printed for distribution on-site. If you wish to have 
these materials to reference during the course download 
and print them in advance (visit annualsession.
michigandental.org/speakers/course-handouts/ for 
details). Handouts will also be available for download 
after the Annual Session for a limited time (as permitted 
by each speaker.)

Download Your CE Vouchers
The bar code badge system captures data from all your 
courses through scanning as you enter and leave your 
courses. CE certificates can be downloaded online by using 
your badge number. Printed continuing education vouchers 
will not be available on-site. See your Annual Session Official 
Program for a website link to download your important CE 
vouchers. 

Courses Recommended for New Dentists
Register for any of these courses and receive free access to the 
Network Lounge on Friday, April 29 .

#4 Financial Moves Dentists Should Make in the First 
 Five Years of Practice

#15 Own or Be Owned — Your Guide to Practice 
 Ownership

#18 Creating and Sustaining a Positive Work Life

#29 Frank Spear — Interdisciplinary Treatment 
 Planning in Patients with Complex Dental 
 Problems involving Esthetics and Function 

#32 Achieving Extraordinary

#39 Demystified: Cracked Teeth and Vertical Root 
 Fractures Diagnosis and Treatment Planning

#42 Fundamentals of Leadership: Building a Solid 
 Foundation

#49 Diagnosing and Treating Employee Issues
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COURSE #33
OSHA Compliance
Jennifer Cosey
2 – 5 p .m . • AGD Code: 550
$79 per person/Limit 100
The Eagle Associates OSHA seminar will provide 
guidance for healthcare professionals regarding 
current issues relating to OSHA compliance.  This 

course is an interactive presentation that encourages participants 
top ask questions. 

Learning objectives:
• Understand hazard communication — what it is.
• Understand exposure control.
• Developing administrative policies.
• How to take emergency action.

This course is designed for the entire dental team

Counts toward the Dental Business Professional Program, OSHA/
HIPAA/OIG category, for three credits .

Co-Sponsored by MDA Insurance and MDA Services and Eagle 
Associates

COURSE #34
Five Key Strategies to Navigate Today’s Top 
Dental Challenges
Thomas Lambert, DDS
2 – 5 p .m . • AGD Code: 550
DDS $159; Staff $89/Limit 100
Staffing shortages, COVID-19, and falling insur-
ance reimbursements have created stress for all 

dental teams. Dr. Lambert’s dynamic presentation will help you 
navigate your top challenges by setting a new vision for your prac-
tice. You will leave with enhanced leadership skills and a stronger 
team. Now is the time to work on your practice, not just in your 
practice!

Learning objectives:
• Attract and retain the best team members in today’s “staffing 
 shortage” world.
• Reduce your dependence on insurance and attract more fee for 
 service patients.
• Increase production, profitability and patient acceptance of 
 recommended care and to have fun each and every day!

This course is designed for the entire dental team .

Co-sponsored by MDA Insurance and MDA Services

Afternoon Schedule

COURSE #31
Getting to Your Core — How Core Values 
Impact Leadership 
Deb Peters, DDS, and Todd Christy, DDS
11:45 a .m . – 1:45 p .m . (Includes box lunch)
AGD Code: 770
$50 per person/Limit 100 
The presenters believe in leadership at all levels 
and bring this seminar to all team members, den-
tists at any career stage and individuals interested 
in personal growth. You will discover the value of 
drafting and embedding core values within a 
team culture. Come eat lunch and listen. Share 
ideas and grow in this interactive workshop.

Learning objectives:
• Identify the difference between morals and core values.
• Discover tools to reflect and identify personal core values and how 
 they impact leadership.
• Learn best practices to apply principles of core values based leadership.
• Find out how creating team core values can strengthen 
 communication, mentorship and growth.
• Realize how team/organizational core values relate to its mission 
 statement and goals.

This course is designed for the entire dental team .

Part of the Leadership Track . See Page 73 .

Co-sponsored by MDA insurance and MDA Services

COURSE #32
Achieving Extraordinary
Ankur Gupta, DDS
2 – 5 p .m . • AGD Code: 550
DDS $159; Staff $89/Limit 100
What makes your office different? If you answered 
“friendly, caring, great clinical skills, etc,” sorry, every 
dental office believes they too possess those “unique” 

characteristics. In this presentation, Dr. Gupta shares specific services that 
any office can employ, which will leave patients completely amazed.
Learning objectives:
• Learn 10 free or low-cost service initiatives that no other dentist in 
 your town is doing.
• Create in-office philanthropy that will not only position you as a 
 special office, but will also catapult your community reputation.
• Gain strategy to permanently implement fun and exciting ideas, 
 rather than watch them fizzle out over time.

This course is designed for the entire dental team .

Part of the Leadership Track . See Page 73 .

Recommended by the New Dentist Committee .

Co-Sponsored by MDA Insurance and MDA Services

FRIDAY, APRIL 29 (CONTINUED)
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COURSE #36
Cardiac Resuscitation Training (CPR) 
(BCLS) 
Scott Lipford with Safety Plus 
2 – 3:30 p .m .
$90 per person/Limit 50 per session
This emergency planning and response offering 
is designed specifically for today’s dental 

office. It meets the requirements for Basic Life Support renewal for two 
years from the American Heart Association. This program meets 
Michigan’s current mandatory continuing education CPR requirements. 

Learning objectives:
• Recognize emergency situations. 
• Verbalize and demonstrate three key components of an emergency 
 response plan, for cardiac/respiratory emergencies requiring 
 rescue breathing and/or CPR and automated external defibrillators.
• Appropriate response actions to initiate CPR and early defibrillation.

This course meets the CPR requirement for licensed dental 
professionals . CE credit is NOT given for CPR courses . 

This course is designed for the entire dental team .

Co-sponsored by MDA Insurance and MDA Services

COURSE #35
Open Apices & Traumatized Teeth 
— Treatment Options Part II
Kumar Subramanian, DDS, MSD
2 – 5 p .m . • AGD Code: 070
DDS $159; Staff $89/Limit 100
The main focus of the presentation will be on the 
different treatment options currently available to 

manage teeth with immature apices. The discussion will be based on 
current available evidence with literature references. This course will 
focus on more complex treatment modalities — apexification, regenera-
tive endodontics, and decoronation. 

Learning objectives:
• Review various treatment modalities for teeth with varying levels 
 of root development.
• Implement treatment options in the clinical practice.

This course is designed for dentists and assistants .

Co-Sponsored by MDA Insurance and MDA Services

Come Together! Urban Party

Friday, April 29, 2022 • 6:30 – 10:30 p .m .
$89 per person
Casual Attire
Diamond Ballroom
Suburban Collection Showplace, Novi

Featuring: Live band, extreme team trivia, 
eclectic food, drinks, and camaraderie with 
friends and colleagues. This year’s event will 
honor three presidents — that’s how long it’s 
been since an “in-person” event has taken 
place. Let’s celebrate doctors Margaret 
Gingrich (2019-20), Stephen Meraw (2020-
21), and Michael Maihofer (2021-22) at this 
relaxed casual event. Dancing is encouraged.

Sponsored by: MDA Insurance, MDA 
Services, Detroit District Dental Society, 
Macomb District Dental Society and West 
Michigan District Dental Society  

Leadership Track Courses
Join the leadership community! Check out this year’s 
leadership track, with eight courses across three days to 
help you hone your leadership skills . Whether you are a 
leader in organized dentistry, in another volunteer 
capacity, or want to apply what you learn in your prac-
tice, there’s a lot to offer .  

These courses are all included in the Leadership Track .

#1 Brushing Up Your Memory

#2 House of Delegates Leadership Training/
 Meet the Candidates

#8 READY, Set, Change

#11 How to Maintain High-Touch Relationships 
 in High-Tech Relationships

#24 If You Can’t Say Something Nice, What Do 
 You Say?

#31 Getting to Your Core — How Core Values 
 Impact Leadership

#32 Achieving Extraordinary

#42 Fundamentals of Leadership: Building a 
 Solid Foundation



COURSES AND SPEAKERS, SATURDAY, APRIL 30 • NO EXHIBITS
All CE course fees are reduced on Saturday. Nonmember dentists attend at member price.
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COURSE #38
Better Preps, Less Stress —Creating 
Readable, Workable C+B Margins
Richard Lipscomb, DDS
8:30 – 11:30 a .m . • AGD Code: 610
DDS $119; Staff $59/Limit 100
This course will help our team become more 
efficient in prepping teeth, making impressions 

and fabricating provisional restorations. The key to predictable, 
functional and esthetically pleasing C+B is to produce margins that 
everyone can see. 

Learning objectives:
• Learn what C+B labs are looking for in the preps and impressions 
 that you send them.
• Understand how visible margins are created.
• Review techniques on making impressions.

This course is designed for dentists and assistants .

Co-sponsored by MDA Insurance and MDA Services 

Morning Schedule

Course #37
Anesthesia Emergency Management for 
the Dental Team (Hands-On)
Rick Ritt, EMT-P, MA
8 a .m . – Noon • AGD Code: 142
$249 per person/Limit 50

This unique, exclusive, and challenging 
program provides a hands-on clinical simulation experi-
ence that addresses the proper assessment and manage-
ment of patient complications associated with dental seda-
tion. This course will explore simulations for the dentist as 
a method to improve patient safety and outcomes. A vari-
ety of routine to complex cases will be presented where 
you will be engaged interactively to determine critical 
decisions and therapies for those patients.

Most importantly, participants will be given the opportuni-
ty to participate and demonstrate the appropriate patient 
management with a variety of hands-on simulations.

Learning objectives:
• Identify current trends and common causes of 
 complications of the sedated dental patient.
• Evaluate your own readiness to respond to 
 complications and emergencies.
• Prepare staff for their involvement to assist in 
 recognizing and treating emergencies.
• Implement frequent and effective In-Situ simulations for 
 emergency preparedness.

This course is designed for dentists, hygienists and 
assistants .

Co-sponsored by MDA Insurance, MDA Services, and the 
Michigan Society of Oral Maxillofacial Surgeons

About CE Credits
One hour of class attendance equals one credit of 
continuing education.  
No CE vouchers will be issued on-site. See the box on 
page 71 for information on the MDA’s ticketless badge 
and voucher system.
The Michigan Dental Association is a nationally ap-
proved continuing education provider in the ADA 
Continuing Education Recognition Program (ADA CERP). 
The current term of approval extends from November 
2019 through December 2023.
Stop by the MDA Welcomer Center (located in the 
Event Hall at Suburban Collection Showplace) for a free 
MDA Continuing Education Record-Keeping Folder. This 
handy folder tracks your CE credits and contains the 
state of Michigan’s updated rules for mandatory 
continuing education. 

Special Joint Program with the 
Michigan Society of Oral and 

Maxillofacial Surgeons and the 
Michigan Dental Association
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COURSE #41
Implicit Bias Training
Dorinda Carter Andrews, EdD
9 a .m . – Noon • AGD Code: 558
$100 per person/Limit 100
Implicit bias refers to attitudes and stereotypes 
that affect our understanding, actions and deci-
sions in an unconscious way, making them diffi-
cult to control. This course will address strategies 

for eliminating the interpersonal and workplace impact of bias, and 
will also help attendees understand how to enact those strategies 
appropriately throughout their employment.

Learning objectives:
• Recognize and understand how bias impacts perception, judgment, 
 and actions that may result in inequitable decision making, failure 
 to effectively communicate, and could result in barriers to healthy 
 interpersonal relationships and workplace productivity.
• Identify strategies to remedy the negative impact of implicit bias.
• Recognize equitable access, approaches to reduce disparities in the 
 access and delivery of health care services.
This course designed for the entire dental team .
This course meets Michigan’s implicit bias requirement for licensed 
health care professionals .
This course counts towards the Certified Dental Business Professional 
program, human resource category, for three credits .
Co-sponsored by MDA Insurance and MDA Services

COURSE #42
Fundamentals of Leadership: Building a Solid 
Foundation 
Jodi Schafer, SPHR, SHRM-SCP
9 a .m . – Noon • AGD Code: 550
DDS $119; Staff $59/Limit 100
Dentists and Office Managers often find them-
selves in a leadership role with little to no formal 

management or leadership training. This can lead to frustrating 
mistakes that end up costing your practice a lot of time, money and 
(potentially) staff. This seminar introduces some of the fundamental 
skills needed to effectively supervise your team, allowing you to reset 
your focus and improve your overall results. 
Learning objectives:
• Developing the leader’s role in employee engagement.
• Improving your communication and coaching.
• Perfecting performance assessment and development.
• Understanding situational leadership.
This course is designed for the entire dental team .
Part of the Leadership Track . See Page 73 .
Recommended by the New Dentist Committee . See Page 71 .
This course counts towards the Certified Dental Business Professional 
program, communication category for two credits and human 
resources for one credit .
Co-sponsored by MDA Insurance and MDA Services

COURSE #39
Demystified: Cracked Teeth and Vertical 
Root Fractures Diagnosis & Treatment 
Planning
Stephanie Tran, DDS
8:30 – 11:30 a .m . • AGD Code: 070
DDS $119; Staff $59/Limit 100
Vertical root fractures (VRF) and cracked tooth 

syndrome represent some of the most difficult clinical problems to 
diagnose and manage. CBCT, in conjunction with radiographic and 
clinical findings, is extremely helpful in the detection, and treatment 
planning of fractures. Additionally, with more options of endodontic 
and restorative materials, proper management of cracked teeth can 
allow patients to maintain their natural dentition more predictably 
than ever before.

Learning objectives:
• Review the detection and diagnosis of cracked teeth.
• Use of CBCT for improved diagnosis of fractures and improved 
 prognosis evaluation.
• Techniques for management of cracked teeth.

This course is designed for dentists, hygienists, and assistants .

Recommended by the New Dentist Committee . See Page 71 .

Co-sponsored by MDA Insurance and MDA Services

COURSE #40 
Dental Trauma: Assessment, Management 
and Complications 
Najia Usman, DDS
9 – 11 a .m . • AGD Code: 310
DDS $119; Staff $59/Limit 100
The nomenclature of all dental traumatic injuries 
will be discussed with regards to diagnostic tools 

and the most up-to-date treatment protocols and materials. The dis-
cussion using Dr. Usman’s breadth of clinical cases followed over 
time will highlight treatment objectives and prognosis.

Learning objectives:
• Learn how the type of injury affects the prognosis.
• Understand the value of various materials and therapeutics to 
 improve the overall prognosis.
• Determine the value of time sensitive specialized treatment 
 modalities to improve the prognosis.

This course is designed for dentists .

This course counts toward Michigan Board of Dentistry’s pain 
management requirement .

Co-sponsored by MDA Insurance and MDA Services
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COURSE #43
Ethics, Jurisprudence and Delegation of 
Duties
Daniel Schulte, JD
10 – 11 a .m .
AGD Code: 550
$35 per person/Limit 100
The course will cover the delegation and supervi-

sion of procedures by dentists to dental assistants and hygienists, 
highlighting recent changes to the Michigan Administrative Code 
Rules regarding which procedures may be delegated to a Registered 
Dental Assistant.  Also covered will be ethical requirements related to 
proper delegation and supervision of procedures to dental assistants 
and hygienists.

Learning objectives:
• Understand what procedures are legal to delegate to dental 
 assistants and hygienists.
• Understand what level of supervision is required when a 
 procedure is delegated.
• Realize the difference between the legal and ethical.
 requirements applicable to delegation and supervision.
This course is designed for the entire dental team .

This course meets the Dental Ethics and Jurisprudence requirement 
for licensed dental professionals .

Co-sponsored by MDA Insurance and MDA Services

COURSE #44
The Opioid Epidemic
Vincent Benivegna, DDS
10 – 11 a .m .  • AGD Code 157
$50 per person/Limit 100
Persistent opioid use after dental and surgical care 
is common. All practitioners should consider opioid 

best practices for the sake of optimal pain care for their patients.

Learning objectives:
• Understand how to counsel patients on the effects and risks 
 associated with using opioids and other controlled substances.
• Review state and federal laws regarding prescribing and 
 dispensing controlled substances.
• Discover alternate treatments for pain management.
• Learn when to use opioids and other controlled substances.
• How to utilize the Michigan Automated Prescription System.
This course designed for dentists, hygienists, and assistants .

This course counts towards Michigan Board of Dentistry’s pain 
management requirement and meets the one-time training 
requirement to renew the controlled substance pharmacy license 
for dentists .

Co-sponsored by MDA Insurance and MDA Services

Afternoon Schedule
COURSE #45

Cardiac Resuscitation Training (CPR) 
(BCLS) 
Scott Lipford with Safety Plus 
1 – 2:30 p .m .
$90 per person/Limit 50 per session
This emergency planning and response offering 
is designed specifically for today’s dental 

office. It meets the requirements for Basic Life Support renewal for two 
years from the American Heart Association. This program meets 
Michigan’s current mandatory continuing education CPR requirements. 

Learning objectives:
• Recognize emergency situations. 
• Verbalize and demonstrate three key components of an emergency 
 response plan, for cardiac/respiratory emergencies requiring 
 rescue breathing and/or CPR and automated external defibrillators.
• Appropriate response actions to initiate CPR and early defibrillation.

This course meets the CPR requirement for licensed dental 
professionals . CE credit is NOT given for CPR courses . 

This course is designed for the entire dental team .

Co-sponsored by MDA Insurance and MDA Services

COURSE #46
Regenerative Endodontics and the Pediatric 
Dental Patient
Najia Usman, DDS
1 – 3 p .m . • AGD Code: 070
DDS $119; Staff $59/Limit 100
The pediatric patient poses a treatment challenge for 
the dental professional not only due to behavior 

management concerns, but the immaturely formed tooth. Dr. Usman will 
discuss the most recent advances in the rapidly evolving field of 
Regenerative Endodontics with a historical review that will highlight the 
use of new bio-ceramic materials that are bio-inductive. Apexogenesis, 
Apexification, Revascularization will all be outlined using her actual 
clinical cases. 

Learning objectives:
• Determine when various regenerative treatments are indicated. 
• Understand the use and limitations of the various bio-inductive 
 materials. 
• Learn the modern method of vital pulp therapy and how to monitor 
 prognosis.

This course is designed for dentists .

Co-sponsored by MDA Insurance and MDA Services 

SATURDAY, APRIL 30 (CONTINUED)
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COURSE #47
What are One-Visit Crowns and How can 
They Help Your Patients?
Richard Lipscomb, DDS
1 – 4 p .m . • AGD Code: 610 
DDS $119; Staff $59/limit 100
For patients who need a permanent crown, but 
can’t afford the cost or have the time to obtain a 

traditional crown, this is a new option. Introducing the One Visit 
Crown, by Rhondium. Learn how to achieve beautiful crowns with 
perfect margins in one appointment without the need of a CAD/CAM 
system.

Learning objective:
• Discover what One Visit Crowns are.
• Review case selection: when to use the OVC and when not to      
 use the OVC.
• Learn how to place OVCs using a new, indirect, chairside 
 technique.

This course is designed for dentists .

Co-sponsored by MDA Insurance, MDA Services, and Catapult 
Education

COURSE #48
Restoratively-Driven Endodontics: 
How to Preserve Tooth Structure for 
Optimal Outcomes
Stephanie Tran, DDS
1 – 4 p .m . • AGD Code: 070
DDS $119; Staff $59/Limit 100
There has been a remarkable shift in endodontics in 

recent years with the recognition that preserving as much tooth structure 
as possible is the most critical component to long-term success. Recent 
technological advancements have helped to usher in this change, 
including CBCT, the microscope, and root-form-appropriate, heat-treat-
ed NiTi instruments. This course presents evidence-based approaches to 
restoratively-driven endodontics and preserving tooth structure in root 
canal treatments.
Learning objectives:
• Methods to preserve tooth structure for optimal outcomes.
• Explore how to achieve smaller access shapes and sizes.
• Use of CBCT for precise anatomical planning and execution.
This course is designed for dentists . 

Co-sponsored by MDA Insurance and MDA Services

COURSE #49
Diagnosing and Treating Employee Issues 
Jodi Schafer, SPHR, SHRM-SCP
1 – 4 p .m . • AGD Code: 550  
DDS $119; Staff $59/Limit 100
Managing others is not an easy task and knowing 
what to do when an employee is struggling can 
often be the most difficult part of the job. The 

effectiveness of your intervention will depend, in part, on the type 
of issue you are trying to address. Performance issues require a 
different strategy to resolve than behavior issues do but diagnosing 
which problem you are dealing with is not always obvious. Jodi 
Schafer, Owner of HRM Services, has been leading clients through 
difficult situations like these for almost two decades. 
Learning objectives:
• How to spot issues and diagnose root causes.
• How to apply effective intervention strategies.
• How to have difficult conversations with staff who are 
 experiencing these issues.
• How to document your actions for follow-up and future use.
This course is designed for the entire dental team .
Recommended by the New Dentist Committee . See Page 71 .
This course counts towards the Certified Dental Business Professional 
Program, human resource category, for three credits .
Co-sponsored by MDA Insurance and MDA Services

COURSE #50
Infection Control in Dentistry
Marie Fluent, DDS
2 – 3:30 p .m . • AGD Code: 148
$50 per person/Limit 100
Dental professionals in the State of Michigan are 
now required to complete at least one hour of 
required continuing education in the area of infec-

tion control for license renewal per the Michigan Department of 
Licensing and Regulatory Affairs. This course will highlight require-
ments under this administrative ruling to include: CDC infection 
control guidelines, personal protective equipment requirements, and 
protocol for sterilization of handpieces.  

Learning objectives:
• Describe pertinent CDC Guidance documents to ensure safe 
 dental care.
• Discuss the importance of handpiece sterilization after use. 
• Understand PPE requirements for safe clinical care and for 
 other tasks within the dental setting.
This course is designed for the entire dental team .
This course meets the Infection Control requirement for licensed 
dental professionals . 
This course counts toward the Certified Dental Business Professional 
Program, OSHA category, for one-and-one-half credits .

Co-sponsored by MDA Insurance and MDA Services
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PLEASE NOTE: EXHIBIT HALL WILL BE OPEN THURSDAY AND FRIDAY ONLY!
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Disabilities or Special 
Accommodations
If you have a disability and require special 
accommodations, please check the box on the 
registration form or contact the MDA Continuing 
Education Department at 800-589-2632, ext. 402. Advance 
notice is required by April 10. 

Disclaimer
Neither the Michigan Dental Association nor its component societ-
ies or committees accept responsibility for the information present-
ed, either orally or in writing, at any program sponsored, support-
ed or publicized by any of them; and the information and views 
expressed are those of the presenter and not necessarily the posi-
tions of the MDA, its component societies or committees.

Registration is required for all courses .
Pre-register by  April 4, 2022
Save money by pre-registering — rates increase $10 per 
course after the registration deadline .
Reservations for all courses are made in advance of Annual 
Session, either online or by fax, mail, or telephone. Classes may 
also be reserved on-site in the registration area (Event Hall, 
Suburban Collection Showplace). Be sure to make your reservations 
early to avoid disappointment! Seating is limited to a specified 
number of attendees. Course numbers are listed above course 
descriptions in this program guide. 

Remember, registration is required for all courses .  

The MDA is offering pre-registration for Annual Session guests. It’s 
easy! Just fill out the registration form in this booklet, or register 
online at annualsession.michigandental.org. When you pre-register 
by April 4, you’ll receive your bar-coded badge, welcome materi-
als, Annual Session Official Program, maps, etc., by mail the week 
before Annual Session. Please note that a separate registration form 
is needed for each participant. 

You can still register online after April 4, but prices will increase 
$10 per course and your packet will be held on-site at the will-call 
booth for pickup at Annual Session.

A driver’s license or photo ID is required to register on site.

Lost Badges
All course exchanges must be done on-site after April 4, 2022. All 
lost or exchanged badges are subject to a $25 fee. A driver’s 
license is required to change courses or to receive a new badge.

Pre-Order Lunch
Pre-purchase tickets at a discount for on-site lunches. Hot buffet in 
the back of the exhibit hall will feature two entrees (one vegan 
option), two sides, salad, dessert, and a beverage for $25 (on-site 
$30). Available Thursday and Friday. There’s also a box lunch 
option available in two designated areas on Thursday, Friday, and 

Saturday. Your choice of turkey, ham, veggie wrap, or gluten free/
vegan salad. Comes with chips, a cookie, and a bottle of water. 
Cost is $20 (on-site $25). 

Registration Categories
Note: A badge is required for all lectures and exhibit hall. Fees are 
as follows:

n FREE — Name Badge Only (ADA/MDA member dentists, non-
member dentists, staff, students and guests) 

Name Badge only includes: Exhibits, Welcome Reception, and 
Keynote Presentation. No courses. Registration is required for the 
Keynote.

n Non-member dentists — There is no registration fee. Rates for CE 
classes are an additional $50 per session for non-members ($100 
for Dr. Spear course). Additional fees paid can be applied to mem-
bership within 30 days. 

On-site Registration
A driver’s license or photo ID is required for on-site registration. 
On-site registration hours are Wednesday, April 27 from 8 a.m. 
until 5 p.m.; Thursday, April 28 from 7 a.m. until 6 p.m.; Friday, 
April 29 from 7:30 a.m. until 6 p.m.; and Saturday, April 30 from 
7:30 a.m. until 1 p.m. Registration is located in the Event Hall in 
Suburban Collection showplace.

Cancellation Policy
No refunds will be granted after the start of Annual Session. For a 
cancellation refund, a written request must be mailed and/or 
emailed to the MDA office no later than April 26, 2022. A $25 
administration fee will be charged per course cancellation.

Questions?
Call the MDA at 517-372-9070; 800-589-2632, ext. 408, 
toll-free. Or email the MDA’s Jody Marquardt at jmarquardt@
michigandental.org.

REGISTRATION INFORMATION
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                               Hotel    Rate    Reservation 
    Deadline 

The Baronette Renaissance Detroit-Novi Hotel $179  April 6, 2022
27790 Novi Road 
Novi, MI 48377
248-349-7800
Online reservations go to: annualsession.michigandental.org/hotels/

 
Hilton Garden Inn $129  March 28, 2022
27355 Cabaret Drive
Novi, MI 48377
248-348-3840
Online reservations go to: annualsession.michigandental.org/hotels/

Hampton Inn & Suites $134   April 5, 2022
49025 Alpha Drive
Wixom, MI 48393
248-348-0170
Online reservations go to: annualsession.michigandental.org/hotels/

Spring Hill Suites by Marriott $134  (King) April 5, 2022
49097 Alpha Drive $139 (Double)    
Wixom MI 48393
Phone: 248-344-9319
Online reservations go to: annualsession.michigandental.org/hotels/

ANNUAL
SESSION

HOTEL RESERVATION INFORMATION
2022 ANNUAL SESSION

NOVI, MI

Reservations must be made directly with the appropriate hotel. See below for cut-off 
dates for room reservations at each hotel. Rooms have been blocked for the MDA 
at the room rates noted; sales/hotel tax is separate from listed prices. Parking is 
free for guests at all hotels listed below.

Note: All rooms must be guaranteed with a credit card. 

RESERVATIONS CAN BE MADE BY PHONE OR ONLINE. 
SEE HOTEL INFORMATION LISTED BELOW:

For hotel reservation links visit annualsession.michigandental.org/hotels/

Cancellations must be received 48 hours prior to arrival date. If less than 48 hours fees will be incurred.

Hotel Registration form for Preview.indd   1Hotel Registration form for Preview.indd   1 12/3/2021   1:08:55 PM12/3/2021   1:08:55 PM
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ABOUT MICHIGAN’S MANDATORY CONTINUING EDUCATION REQUIREMENTS

How many CE credits are required by Michigan’s MCE 
rules?

Dentists must accumulate 60 hours of acceptable continuing 
dental education in a three-year period preceding license 
renewal, in addition to a current CPR certification. Registered 
Dental Hygienists and Registered Dental Assistants need 36 
hours in a three-year period plus a current CPR certification.

One hour of continuing education will be credited for each 
hour of program attendance. A minimum of 20 hours for dentists 
and 12 for registered dental hygienists and registered dental 
assistants of CE must be directly related to clinical issues, such as 
delivery of care, materials used in delivery of care, and 
pharmacology. (Specialists must obtain 20 hours of CE in the 
dental specialty field in which they are certified.)

Dentists must complete a minimum of three credits of pain and 
symptom management, while registered dental hygienists and 
registered dental assistants are required to complete two credits of 
pain and symptom management.

All registered dental professionals are required to complete a 
one-time course on human trafficking.

As of April 26, 2022, licensed dental professionals are required 
to take three hours of implicit bias training, one hour of infection 
control, and one hour of dental ethics, jurisprudence, and 
delegation of duties every licensing period. 

Is CE credit the same as a CE hour?

Yes, as far as continuing dental education courses are concerned. 
In the matter of courses offered by accredited schools of dentistry, 
dental hygiene or dental assisting, 10 hours of CE credits are 
given for each quarter credit and 15 hours are given for each 
semester credit.

Is CPR required by the MCE rules?

Yes. At the time of license renewal dentists must possess current 
certification in cardiac life support training for the health care 
provider or health professional. “Certification” refers to the 
trainer providing a course that results in certification that meets 
the standards set forth by the American Heart Association. 
Registered Dental Hygienists and Registered Dental Assistants 
also need a current CPR certification. Online CPR courses are 
only acceptable if the hands-on portion is also completed.

What do I do if I’m audited?

Photocopy the documents you have in your personal CE files 
that detail the various courses and programs you’ve attended 
during the past three years leading up to your recent license 
renewal. Send them promptly to the address required.

Be thorough. If you earned more than the required 60 cred-
its, send copies of all you have earned.

Can the MDA track my CE courses for me?

The MDA does track CE courses taken through the MDA. 
Courses given through other providers can be uploaded. Call 
the MDA CE department for more information at 800-589-
2632, ext. 408, or email jmarquardt@michigandental.org.

What are the consequences of failure to meet the 
MCE requirements?

Failure to comply with Michigan’s mandatory continuing educa-
tion rules may result in varying penalties. The first is a minimum 
$950 fine. Additional penalties range from probation (generally 
for a period of one year, to secure the credits that were not 
earned), to loss of license for six months or more, depending on 
the severity of the situation.

Every three years, all Michigan dentists must renew their 
licenses and certify compliance with state continuing education 
(CE) rules by submitting their application for license renewal. 
Renewals occur on a rotating basis, so that one-third of the 
licensed dental population renews each year. License renewal 
is only available online at www.michigan.gov/miplus.

For the preceding three-year period, dentists must maintain 
records of CE activities and current CPR certification according 
to the rules of mandatory continuing education (MCE).

It is your responsibility to keep evidence of your CE activities for 
four years following license renewal in the event you are audited 

by the Michigan Board of Dentistry. Remember, it is your respon-
sibility to retain all CE records. These records should be given as 
much care as Internal Revenue Service data.

Evidence of course attendance and completion may take the form 
of vouchers, certificates, or letters from approved sponsors; 
receipts for payment are not acceptable. Copies of published 
materials or documentation of dental-related activities should be 
as complete as possible to protect against potential audit chal-
lenges.

The following are some frequently asked questions and their 
answers.
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Is your office team performing as well as 
it should? Could your office staff use 
more training to improve business 
operations, communicate with patients, 
and help your practice grow?
 
The MDA Certified Dental Business 
Professional program is an exciting new 
service to help your practice succeed. It’s 
available exclusively through the MDA.
 
Dental office business staff can earn  
the new CDBP credential by taking just  
30 credits of MDA continuing education 
courses. Pay-as-you-go classes are 
value-priced and available at Annual 
Session, MDA CE seminar series,  
and online.
 
The MDA – as always, your first choice 
for quality continuing education!

ENROLLMENT IS FREE  
SO GET STARTED TODAY!   

michigandental.org/CDBP

New Online Classes – Available Now! 



COME TOGETHER

Or register online at www .annualsession .michigandental .org2022 ANNUAL SESSION REGISTRATION

Check Box to Register for Course(s)
(Please darken/fill-in box(es) completely .)

Wednesday, April 27, 2022 — (No Exhibits)

Pre-Conference Day
 #1 Mellor — Brushing Up Memory (9 a.m. – 4 p.m.) $229 DDS; $139 Staff
 #2 Christy — HOD Leadership Training (5 – 7 p.m.) FREE DDS Only

Thursday, April 28, 2022
(Exhibits open 10 a.m. – 6 p.m.)
(Morning Programs)
 Member Dentist Only Breakfast and Exhibits – 7:30 – 8:30 a.m. FREE

 #3 Peskin/Farnen – PPP Risk Management $90 per person

 #4 Schumann II  – First 5 Years of Practice $25 DDS $15 Staff

 #5 McDermott/Fidanza  – IT Infrastructure $25 DDS $15 Staff

 #6 Marut – In Office Dental Plans $25 DDS $15 Staff

 #7 Seely – Transition into Medicare FREE

 #8 Callis-Birchmeier – Ready, Set, Change $159 DDS $89 Staff

 #9 Brown – Profile of Addicted Dental Patient $159 DDS $89 Staff  

 #10 Fluent – Infection Control $50 per person

 #11 Maybin – High-Touch Relationships $139 DDS $69 Staff  

 #12 Schumann II – Last 5 Years of Practice $25 DDS $15 Staff

 #13 Washington – Marketing Strategies $25 DDS $15 Staff

 #14 McDermott/Fidanza – Falling Victim to a Cyber Criminal           
$25 DDS $15 Staff

(Afternoon Programs)
 #15 Cormell/Rulli – Guide to Practice Ownership $25 DDS $15 Staff

 #16 Ryan – Fire Someone the Right Way $25 DDS $15 Staff

 #17 Glass/Cash – Managing Profitability in 2022 $25 DDS $15 Staff

 #18 Callis-Birchmeier – Positive Work Life $139 DDS $69 Staff

 #19 Fluent/Bailey – Antibiotic Stewardship $139 DDS $69 Staff

 #20 Brown – Evidence Based Dentisty $139 DDS $69 Staff

 #21 Looby/Schumann II – Monthly Accounting and Taxes 

 $25 DDS $15 Staff

 #22 Schulte – Ethics, Jurisprudence, Delegation $35 per person  

 #23 Ryan – Hire Someone the Right Way $25 DDS $15 Staff

 #24 Maybin – Keynote – If You Can’t Say Something Nice FREE

Friday, April 29, 2022 
(Exhibits open 10 a.m. – 6 p.m.)
(Morning Programs)
 #25 Gupta — More Productive Dental Team $159 DDS $89 Staff

 #26 Cosey — HIPAA Compliance $79 per person

 #27 Lambert/Totten — RDH Role in Implant Maintenance 

 $159 DDS $89 Staff  

 #28 Subramanian— Apices & Traumatized Teeth (Part I) $159 DDS $89 Staff  

 #29 Spear — Treatment Planning $389 per person 

 #30 Safety Plus — CPR $90 per person

(Afternoon Programs)
 #31 Peters/Christy — Core Values Impact Leadership $50 per person  

 #32 Gupta — Achieving Extraordinary $159 DDS $89 Staff  

 #33 Cosey — OSHA Compliance $79 per person

 #34 Lambert — Top Dental Challenges $159 DDS $89 Staff  

 #35 Subramanian — Apices and Traumatized Teeth II 

 $159 DDS $89 Staff 

 #36 Safety Plus — CPR $90 per person 

Don’t forget to download your course handouts! Available 
starting  April 11, 2022, as permitted by each speaker. Go to 
www.michigandental.org/handouts.

One form per attendee. Copy as needed. DO NOT mail this form after 
April 4, 2022. You may register online at michigandental.org/Annual-
Session after April 4; your registration will be processed, but your name 
badge will be held on-site at the WILL CALL pick-up booth located in the 
registration area. Please print clearly .

Name: 

Requested name/nickname to appear on badge: 

ADA number (if applicable): 

Email address: 

Primary phone: 

Company/Dentist name (if packet to be mailed to office):

 Office  Home  (Check one)

Street address (this is where your packet will be mailed):

City:  State:  ZIP: 
Check appropriate title:
 MDA Member DDS  Non-member DDS  Dental Student
 Hygienist  Assistant  Business Staff  Life Retired
 Spouse/Guest/Hygiene Student/Assistant Student
*Non-member dentists pay DDS fee plus $50 per course/except Saturday.

Dr. Frank Spear course additional $100.

  Request Name Badge Only (No CE classes) FREE for everyone  
(if checked, please fill out the address information above) 

Three-Day Express Parking pass available; discounted at $12 
or pay $5 per day on-site.
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Special Events
Friday, April 29, 2022
 Urban Party: Celebrating MDA Presidents
 Where: Suburban Collection Showplace, Diamond Ballroom
 When: 6:30 – 10:30 p.m.
 $89 per person
 Attire: Relaxed Casual attire.
  # attending
 New Dentist Network Lounge
 Where: Suburban Collection Showplace, Fireside Lounge
 When: 5 – 7 p.m.
 $25 or free with attendance at one new dentist recommended CE  
 course
 Attire: Relaxed Casual attire.
  # attending

 Check here for special accommodations (hearing, wheelchair, etc.).  
 Please describe your needs (two week notice required):

 

Payment 2022 MDA Annual Session
Non-member dentists pay an additional $50 per course, except on 
Saturday. Dr. Frank Spear course additional $100 on Friday.

Number of Courses Ordered 
TOTAL AMOUNT TO CHARGE = $

Check payment method:
 Check or money order enclosed

 Charge to my  MasterCard  VISA  Amer. Exp.  Discover

Card Number: 

Exp. Date:    Billing ZIP Code:  

Name on Card: (please print): 

Signature: 

Or register online at 
www .annualsession .michigandental .org

Saturday, April 30, 2022 
(No Exhibits)

All CE course fees are reduced on Saturday 
Non-member dentists attend at member price

(Morning Programs)
 #37 Ritt — Anesthesia Emergency Mgmt $249 per person

 #38 Lipscomb – Workable C+B Margins $119 DDS $59 Staff  

 #39 Tran – Cracked Teeth $119 DDS $59 Staff  

 #40 Usman – Dental Trauma $119 DDS $59 Staff 

 #41 Carter Andrews – Implicit Bias $100 per person 

 #42 Schafer – Fundamentals of Leadership $119 DDS $59 Staff 

 #43 Schulte – Ethics, Jurisprudence, Delegation $35 per person (REPEAT)

 #44 Benivegna – Opioid Epidemic $50 per person

(Afternoon Programs)
 #45 Safety Plus — CPR $90 per person

 #46 Usman – Regenerative Endodontics $119 DDS $59 Staff

 #47 Lipscomb – One-Visit Crowns $119 DDS $59 Staff

 #48 Tran – Restoratively Driven Endodontics $119 DDS $59 Staff

 #49 Schafer – Treating Employee Issues $119 DDS $59 Staff

 #50 Fluent – Infection Control $50 per person (REPEAT)

 Three-Day Express Parking Pass $12

Pre-Lunch Ordering:
 Buffet — $25  	Thursday  Friday = Total $

 Boxed Lunch – $20 x no.  = Total $

 Thursday Friday Saturday 

 Turkey Turkey Turkey

 Ham Ham Ham

	 Veggie Veggie Veggie

 Salad Salad Salad

Name Phone #

Mail to: Michigan Dental Association • 3657 Okemos Road, Suite 200 • Okemos, MI 48864-3927 
Fax credit card and no-fee orders only to 517-372-6704 
Or register online at www.michigandental.org/annual-session or call 517-346-9408

By attending the Annual Session, I hereby grant permission for the 
MDA to take my photograph for use in Annual Session news 
coverage or publicity. By registering for the Annual Session I also 
hereby grant permission to have my name listed as an attendee.
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Place Your Classified Ad at
michigandental .org

Place your classified ads, renewals, and changes on the MDA website using our 

secure server. We regret that we are unable to take verbal classified ads or renewals. 

Please visit www.michigandental.org to place your ad. For questions regarding ad 

placement or renewal contact jhammond@michigandental.org.

CLASSIFIED ADS appear in each issue of the MDA Journal. They are placed online 

approximately two weeks prior to print publication. There is a $25 charge for 

placement on the MDA website prior to normal print or web publication. Place your 

ad at www.michigandental.org.

ADVERTISEMENTS for dental treatment services must follow the ADA/MDA Code of 

Ethics guidelines for advertising. Publication of classified ads does not constitute 

endorsement of products, practices, or services by the MDA. For more information, 

contact the managing editor at dfoe@michigandental.org.

RATES: MDA members: $65 first 30 words; 60 cents each additional word; 

Nonmembers: $75 first 30 words; 75 cents each additional word. All prices are per ad, 

per month.

DEADLINES: First of the month preceding publication (e.g., Jan. 1 for Feb. issue).

(Continued on Page 86)

Upcoming Classified Deadlines
April 2022 ......................March 1
May 2022 ........................ April 1

FOR RENT/LEASE
Lease/space sharing! Golden 
opportunity for dental graduate, 
general dentist, or specialist to start 
a practice or expand an existing 
dental practice. Large, modern 
facility positioned on a main road 
with easy access to and from I-696 
freeway located in Warren, Mich. 
Excellent terms. Please call 248-224-
5821.

PRACTICE FOR SALE
Grand Traverse County (LDGT1) — 
General practice with $839K-plus 
average. Recent extensive facility and 
equipment upgrades. Four ops and 
stable staff. Contact Phil Stark, Peak 
Practice Transitions, 888-477-7325.

Grand Rapids practice and brick 
building — Average collections of 
more than $550K. Three ops with two 
hygiene and one doctor on a four-day 
week. Also included is another 1,030 
sq. ft. with three additional ops 
available to use for expansion or 
rental income. Please contact Don at 
drdon2015@aol.com or 616-262-9144.

Full fee-for-service practice in U .P . near 
Wisconsin border. Take home $350K 
pre-tax after debt service. Seller 
offering considerable perks to buyer. 
Contact Mark Breit, 906-250-9666, 
mbreit@paragon.us.com. 

$1 .1M annually with great net! Large 
Upper Peninsula general dental 
practice. No Medicaid. Seven ops, 
digital X-ray, and E4D unit. Most 
specialty work referred out. Contact 
Phil Stark at 888-477-5777. (NNTF2) 

Earn $500K pre-tax take home 
income, after debt service, working 

three and one half days per week 
once you buy this U.P. practice 
located on the shores of Lake 
Michigan. Consistently produces 
$1.2M yearly. Contact Mark Breit, 906-
250-9666; mbreit@paragon.us.com. 

Oakland County (SLOS4) — Part-time, 
patient-focused practice, $149K-plus 
average. Two ops with pan, room to 
expand. Air filtration upgrades. Ideal 
for satellite location. Contact Steve 
Schrems, Peak Practice Transitions, 
888-477-7325.

Washtenaw County (ART6) — General 
practice with $400K-plus average 
yearly revenue. No PPOs. Recent 
facility updates. Three ops with room 
for fourth. Contact Steven Schrems, 
Peak Practice Transitions, 888-477-
7325.

Modernized general practice with 
more than $700K average, 39% net, 
and growth trends (SRH2). Primarily 
traditional insurance. Contemporary 
facility and equipment located in 
Saginaw County, five ops, and a 
stable staff. Contact Steven Schrems 
at Peak, 248-477-5777. 

Practice located in northwestern area 
of Oakland County, Mich. General 
practice, revenues around $1M. Stand-
alone building with five rooms and one 
room for expansion. Digital X-rays, 
intraoral cameras, digital scanner. 
Real estate available. For details, email 
nextchapterdentaltransitions@gmail.
com.

Saginaw Township — Well-
established general practice. Fee-for-
service, more than $725K revenues 
with 39% net. Highly experienced 
staff, loyal patients, chartless, digital 
X-ray/pan on three-and-one-half days! 
Complete office renovation with five 
ops, a must see! Would be a good 

Publication of classified ads does not 
constitute endorsement of products, 
practices, or services by the MDA .



The best place to find the best!

MDA Job Board
Jobs.michigandental.org

Find a job, post a job: 

• Associates
• Dental hygienists
• Dental assistants
• Office staff

The complete online resource for MDA members and their staffs 

Fully interactive — easy to use

Always FREE to search for jobs or search applicant profiles

The best way to post a job or find a position!
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camera. RE available. For details 
contact HS PPT consultant Denise 
Bouwhuis, 734-765-7080, denise.
bouwhuis@henryschein.com. #MI173.

Monroe County, Mich . — Don’t miss 
this opportunity to be an owner in a 
great community! General practice 
with additional potential and strong 
cash flow operating at 50% overhead; 
$580K in collections on 21 hours per 
week with specialty services referred 
out. Five ops, loyal patient base with 
seven days of hygiene. No PPOs! 
Lease with option to purchase. To 
discuss this opportunity, please 
contact Sara Marterella, 734-765-0770, 
sara.marterella@henryschein.com. 
#MI306.

Lansing, Mich . — General practice 
with four ops. Well-maintained, high 
visibility location with room to grow. 
Digital X-rays. RE available. To 
discuss this opportunity, please 

J O U R N A L  C L A S S I F I E D S

first-time buyer or second location 
practice. Associate and/or mentoring 
available. Send inquiries to sde4291@
gmail.com.

Genesee County, Michigan — 
Fantastic $1M practice with 55% 
overhead! Strong hygiene program 
and loyal team! Beautiful stand-alone 
building; eight treatment rooms; 
digital and pan. RE available. To 
discuss this opportunity, please 
contact Sara Marterella, 734-765-0770, 
sara.marterella@henryschein.com. 
#MI2767.

Pediatric practice in desirable location — 
Pediatric practice with 12 ops in 
desirable location one hour northeast 
of metro Detroit. Gross $1M-plus. 
Digital using Dentrix. Strong hygiene 
program. Real estate available. 
Contact Sara Marterella, 734-765-
0770, sara.marterella@henryschein.
com. #MI148.

East Lansing — State-of-the-art in 
prime location! Eight ops with 50-plus 
new patients per month. CBCT and 
Cerec. Low overhead. Favorable lease 
terms. For more information, please 
contact Sara Marterella, 734-765-0770, 
sara.marterella@henryschein.com. 
#MI2869.

Northern Michigan — Long-standing 
stable practice available in a beautiful, 
centrally located northern city. Digital 
X-rays, pan, and intra-oral camera are 
utilized in this four-operatory practice 
with four days of hygiene. Real estate 
is also available for purchase. To 
discuss this opportunity, please 
contact Denise Bouwhuis, 734-765-
7080, denise.bouwhuis@henryschein.
com. #MI2682.

Vacationland District — Well-
established, five-operatory practice 
grossing $800K-plus, specialties 
referred out. Digital X-rays and 

Backed by decades of dental industry experience, Doeren Mayhew’s Dental Group provides 
opportunities and long-term strategies to overcome operational and financial challenges. 
From basic accounting and tax planning, to due diligence and transition planning, we can 
help your dental practice be positioned for the future.

THINK GROWTH.

Accounting & Bookkeeping | Acquisition Due Diligence | Transition Planning | Payroll
Tax Planning | Business Advisory | Group & DSO Advisory

248.244.3000  |  doeren.com

Stephen Skok, CPA, MST
Shareholder

skok@doeren.com

Insight. Oversight. Foresight.®



contact Sara Marterella, 734-765-0770, 
sara.marterella@henryschein.com. 
#MI2766. 

Northeast Michigan — Long-standing, 
successful four-op practice referring 
out most specialty procedures. 
Updated with digital X-rays, pan, 
scanner, and chartless records. Well-
maintained. Real estate also 
available. To discuss this 
opportunity, please contact Denise 
Bouwhuis, denise.bouwhuis@
henryschein.com, 734-765-7080. 
#MI2768.

Southeast Michigan — Established, 
well-managed general family practice 
with $600K in revenue earning more 
than $200K after debt payment. 
Digital X-rays. RE is available for 
purchase with practice. For more 
information, please contact sara.
marterella@henryschein.com, 734-
765-0770. #MI2944.

Southeast Michigan — Oakland 
County — Pending sale! Contact DBS 
Dental Sales Sarah Pajot at 989-450-
0287 or Rob Ballard, DDS, at 810-252-
2570. Reference: PPB21RS321. 

Southwest Michigan — Check this out! 
Excellent opportunity to own a long-
standing and highly successful four-
operatory practice with revenues 
well over $1M and earnings more 
than $500K. Productive hygiene 
department and well-trained clinical 
team with many services referred 

out. Real estate also available. To 
discuss this opportunity, please 
contact Denise Bouwhuis, 734-765-
7080, denise.bouwhuis@henryschein.
com. #MI179.

Oakland County, Mich . — General 
practice with revenues around 
$500K. Great location with four ops 
and room to expand as practice 
grows. Real estate available. To 
discuss this opportunity, please 
contact Sara Marterella, 734-765-0770, 
sara.marterella@henryschein.com. 
#MI2756.

Thumb area — Four-day-per-week 
practice with an average gross of 
$555K in a beautiful stand-alone brick 
building. Four ops, digital X-ray, 
refers out most specialty work. 
Contact DBS Dental Sales Sarah Pajot 
at 989-450-0287 or Rob Ballard, DDS, at 
810-252-2570. Reference: PPB21RS311.
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Place Your Ad Online
Placing your classified is easy — just visit 
www.michigandental.org and click on 
“Jobs/Classifieds/Journal” and “Placing 
Classified Ads.” It’s a quick, safe, secure, 
way to place your ad and get fast 
results!
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net. Solid hygiene department 
responsible for approximately 50% of 
practice revenue. Real estate also 
available. To discuss this opportunity 
please contact Patrick Houlihan of 
The Houlihan Group at phoulihan11@
msn.com or 734-634-4459. 

Macomb County (PSSR) — Charming 
chartless rural practice with 
$210K-plus average and a strong 
hygiene department. Four neat ops 
with room to expand. Digital X-ray/
pan. Specialty referred. Contact 
Steven Schrems, Peak Practice 
Transitions, 888-477-7325.

Small mid-Michigan practice on a 
large lake. Short work week. 
Producing $300K. Flexible terms. 
Contact mflmfl9547@gmail.com. 

Macomb County — Small part-time 
office available with real estate. 
Collecting $250K per with more than 
50% of collections coming from 
hygiene. With a little attention for 
treatment planning, this office should 
be collecting more than $500K per 
year. For more information please 
contact Patrick Houlihan, DDS, of The 
Houlihan Group at phoulihan11@msn.
com or 734-634-4459.

Ingham County — Stable, long-term 
three-days-per-week practice 
grossing $400K. Refer OS and endo. 
Nice growing area. Great patients and 
staff. Office condo included in sale. 
Prefer owner/operator. Contact 
gmule@aol.com.

Great starter practice to build on or 
small satellite opportunity in 
beautiful Charlevoix, Mich. Two ops 
looking over gorgeous Round Lake. 
Rented property. Please call 810-813-
6321 for more information. Thanks.

Genesee County practice for sale — 
Well-established, general practice 
(solo-doctor) with net collections of 
more than $1.2M annually on a 
24-hour week. Beautiful, state-of-the-
art facility. Seven fully equipped ops, 

Midland, Bay, Saginaw area — 
Pending sale! Contact DBS Dental 
Sales Sarah Pajot at 989-450-0287 or 
Rob Ballard, DDS, at 810-252-2570. 
Reference: PPB18S288.

Washtenaw County — Average gross 
$585K, open four days a week; four 
ops, digital X-ray, and Softdent 
software.  Refers out most specialty 
work.  Contact DBS Dental Sales 
Sarah Pajot at 989-450-0287 or Rob 
Ballard, DDS, at 810-252-2570. 
Reference: PPB21RS317.

Bay, Midland, Saginaw area — Four 
days a week provides an average 
gross of $777K in a well-maintained 
stand-alone brick building. A 
paperless office with four ops, 
Dentrix software, and digital X-ray. 
Contact DBS Dental Sales Sarah Pajot 
at 989-450-0287 or Rob Ballard, DDS, 
at 810-252-2570. Reference: 
PPB21RS320.

Lansing area — Solid practice with 
more than 1,630 active patients, 
steadily increasing collections with 
collections of more than $905K, 
available building with 4,000 sq. ft. of 
office space and seven operatories. 
Contact David J. Dobbins, DDS, 313-
550-6509, ddobbins@paragon.us.com. 

Beautiful, established general practice 
located on Lake Huron shore with a 
river in the backyard. Five ops with 
room for a sixth. Digital radiography. 
All updated computers, Eaglesoft, in 
all ops, strong hygiene program; 
$1.1M production, practice continues 
to grow with more than 4,000 
patients. Enough room for two 
doctors. Some specialties referred 
out. Building for sale also; 2,300 sq. 
ft. with finished second level. Good 
public and parochial schools, 
hospital, biking, hunting, fishing, 
boating, relaxing lifestyle. Call 989-
362-7133.

Macomb County — Holistic dental 
practice for sale. Revenues over 
$600K annually with more than 40% 

Southeast Michigan — Pending sale! 
Contact DBS Dental Sales Sarah Pajot 
at 989-450-0287 or Rob Ballard, DDS, 
at 810-252-2570. Reference: 
PPB21RS315.

Southeast Michigan — Downriver — 
Average gross $390K. Stand-alone 
building with five ops and Easy 
Dental software. Contact DBS Dental 
Sales Sarah Pajot at 989-450-0287 or 
Rob Ballard, DDS, at 810-252-2570. 
Reference: PPB21RS318. 

Southeast Michigan — Pending sale! 
Contact DBS Dental Sales Sarah Pajot 
at 989-450-0287 or Rob Ballard, DDS, 
at 810-252-2570. Reference: 
PPB21RS316.

Mid-Michigan — Pending sale! 
Contact DBS Dental Sales Sarah Pajot 
at 989-450-0287 or Rob Ballard, DDS, 
at 810-252-2570. Reference: 
PPB20RS303.
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Dental 
practice 
financing
Working together to help 
you achieve your goal

* All programs subject to credit approval and loan amounts are subject 
to creditworthiness. Some restrictions may apply. Bank of America 
Practice Solutions may prohibit use of an account to pay off or pay 
down another Bank of America account. Bank of America is a trademark 
of Bank of America Corporation. Bank of America Practice Solutions is a 
division of Bank of America, N.A. 

 ©2020 Bank of America Corporation | MAP3306588 | Rev. 10/2020

Call 800.428.2847
bankofamerica.com/practicesolutions
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buyer? We can help. We offer 
assistance you can’t get anywhere 
else. More dentists use us than 
anyone else. Call the Goldman Group, 
broker, at 248-333-0500.

PRACTICE WANTED
General dentist with financing seeks a 
practice to purchase. No brokers. 
Contact michigandds1979@gmail.com 
or call 586-991-1598.

Are you a general practitioner or a 
specialist who wants to be part of a 
dynamic and growing group? Would 
you like to capitalize on your practice 
equity as well as have the chance for 
DSO level multiples? We are 
specifically targeting West Michigan, 
expanding to Michigan as a whole as 
we can. You will ultimately be able to 
leverage your assets to a much 
greater degree by aligning with a 

General practice for sale — Southeast 
Michigan friendly downriver 
community. Seven operatories, 
grossing $600K. Building available. 
Owner willing to stay two years to 
help with transition. Please call or 
text 313-282-1006.

Buying a practice? Peak Transitions 
will be your objective third party. We 
provide valuation, due diligence, and 
closing documents. Call 888-477-7325 
or visit www.peaktransitions.com.

Thinking about buying or selling a 
dental practice? Statewide service 
available. Experienced, professional 
consultants for all of your business 
needs. Curt Nurenberg, CHBC, 
Rehmann Dental Management 
Advisors; 800-349-2644 or 517-316-
2400.

Don’t make a mistake selling or 
buying. We have buyers. Your own 

all digital/paperless practice, digital 
X-ray, digital Pan/3D CBCT, intraoral 
3D scanner, and IQ Air Dental FlexVac 
extraoral suction units. Large patient 
base with no Medicaid. Tremendous 
potential to scale-up and further 
grow this already thriving practice. 
Highly visible curb-side appeal, 
located on one of the highest traffic 
areas of the county. Practice has 
maintained a great reputation in the 
community for more than 30 years. 
Owner willing to assist with 
transition. Contact Tom Taylor, Taylor 
& Morgan, at tom@tmcpa.com or call 
810-230-8200.

Highly profitable general practice — 
Kalamazoo — Established five-op 
general practice collecting $1M-plus 
with 50% OH. Centrally located in 
Kalamazoo. Low overhead. Building 
available. Contact Veritas Transition 
Group. 844-283-7482, info@veritastg.
com. (Continued on Page 90)

Now get the most value from your membership, fast.
Using MDA Insurance and MDA Services endorsed products and services, 
we’ll teach you how to get the most value from your membership, and  
save as much as your dues cost, or more.  
Visit mdaprograms.com/videos or  
call 800-860-2272 to learn more! 

We’re so happy you’re an MDA member!
WATCH OURFREE  WEBINAR NOW!

Learn how to recoup your membership  dues!
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email is dr.dardelean@gmail.com or 
cell 248-890-9773. 

MISCELLANEOUS
Troubled by addiction, stress, or other 
practice or personal problems? Many 
dentists and dental team members 
are. But you don’t have to go it alone. 
The MDA Member Assistance 
Program can help you, or your family, 
with personalized, 24/7 service. For 
complete details visit michigandental.
org/Assistance, or email care@
michigandental.org.  

J O U R N A L  C L A S S I F I E D S

strategic group like ours. We are 
democratic and not dictatorial. We 
are team players and very generous 
with our staff and dentists. Let’s talk 
possibilities to align our futures and 
make a win-win situation. Shoot me 
an email at drsortman@sb-dental.
com with the best time to call or text 
and we can see what the options 
could be. We have room for dentists 
to become equity partners even if 
you don’t own a practice now, so let’s 
talk.

Looking to buy charts or transition 
patients from retiring dentist or 
dentist moving out of area. We have 

an existing stable patient base and 
are looking to expand our office. We 
are located on 18 Mile and Dequindre 
and are looking for a practice to 
merge that is within three to five 
miles at the most of our office. Our 
work ethic is to be fully transparent 
to our patients, take care of them like 
our own family members, and never 
compromise on quality. We are a full-
service general dental office with 
subspecialties in full-mouth 
reconstruction, implant dentistry, 
sleep apnea, and clear aligner 
orthodontics. We have a great 
relationship with specialists and refer 
only those procedures that we can’t 
handle in our office, which are mostly 
impacted wisdom teeth and 
complicated or questionable endo 
teeth. Please call or email me if you 
are ready to transition or want to 
chat and get more info on us. I know 
how important the right fit is in such 
a step, so I don’t take it lightly. My 

Employers! Job-seekers!

Find an associate or staff 
member or a new position at 
MI Dental Jobs, the MDA 
dental job board. The best 
place to find the best!

Upcoming Classified Deadlines
April 2022 ......................March 1
May 2022 ........................ April 1
June 2022 ........................ May 1
July 2022...........................June 1

Peak Understands Transitions

Congratulations! 
Dr. Steven Velkovski

has acquired the practice of 
Dr. Karla Dosch and 

Dr. Don Fisher in Novi, MI

Sell NOW? Buy NOW?
Has the thought of selling your own practice crossed your mind but
you're unsure of the current environment? Join us for a frank discussion
of what you need to know. Peak has helped dentists buy, sell, and merge
for over 30 years. We specialize in maximizing value. 

Join Us
Selling Your Dental Practice... 

"How To Maximize Value"  
May 6th , 2022
10 a.m. - 3p.m.

Grand Rapids, MI
4 CEU -$199 Lunch included

CALL  888.477.7325 

Register at www.PeakCE.com or call us today

 
www.peaktransitions.com



MDA   
MENTOR  PROGRAM

Introducing the NEW 
MDA Mentor Program 

Whether you have a question on a specific  
topic, are looking for advice from a trusted  
colleague, or you just want to build your 
professional network, the new MDA Mentor 
Program is a peer-driven resource to help  
you succeed!  

Save time finding the answers you need  
by quickly and conveniently connecting to  
an expert mentor. The MDA Mentor Program’s 
convenient, easy-to-use format makes finding 
expert connections simple and worry-free. 

Visit: michigandental.org/mentors 
for more information and to start  
connecting.

• Fully interactive!

• Easy to use – just click on the mentor
profile	you	want	to	connect	with	by	phone,
email,	teleconferencing,	or	in	person.

• Search	geographically	or	by	topic.
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CE SPOTLIGHT

Review these State CE Requirements

Sixty hours of CE are required for dentists for each 
three-year licensure period. Of those hours:
n Up to 10 hours may be earned by reading articles, 

magazines, etc., relating to dentistry.
n A minimum of 20 hours must be done in a classroom 

setting or by watching a live webinar (recorded webinars 
don’t count as classroom credits).
n Up to 30 hours of CE may be done online and 

through recorded webinars.  
n Three hours must be in pain management.
n Three hours of implicit bias training are required 

from in-person or live webinars, effective after June 1, 
2022. (See your September 2021 Journal for complete 
details on this requirement.)
n One hour in dental ethics and jurisprudence is 

required, with inclusion of delegation of duties to allied 
dental personnel. This new requirement must be met before 
any renewal on or after April 26, 2022. 
n One hour in infection control is required, which must 

include sterilization of handpieces, PPE, and CDC infection 
control guidelines. This new requirement must be met 
before any renewal on or after April 26, 2022.
n A one-time, one-hour course in human trafficking 

recognition is required (available on-demand through the 
MDA at michigandental.org/CE-Courses).
n A one-time training in opioid awareness is required 

in order to renew Michigan’s controlled substance license.
n In addition to the required 60 CE credits, dentists 

must also carry a current Basic Life Support CPR card at 
all times. Dentists must also possess current certification in 
basic or advanced cardiac life support. No CE credit is 
given for CPR courses.

Make sure all courses are approved by the ADA, AGD, 
or Michigan Board of Dentistry.

The MDA provides in-person courses, live webinars, 
recorded webinars, and live Annual Session courses that 
meet the above requirements. Visit michigandental.org/
CE-Courses for full details.

MDA COURSES

Make the MDA your first choice for continuing dental edu-
cation! Get all the details at michigandental.org/CE-
courses. 

The MDA is an ADA CERP Recognized Provider. ADA 
CERP is a service of the ADA to assist dental profession-
als in identifying quality providers of continuing dental 
education. The Michigan Board of Dentistry recognizes 
ADA CERP for CE credits toward dental license renewal.

Friday, Feb. 4: Live Webinar — The Use of Analytics in 
Practice and by Third-Party Payers. Speaker: Chris Smi-
ley, DDS. Where: Online course. One CE credit. 

Friday, Feb. 11, 2022: Medical Emergencies in the Dental 
Office: Why CPR Is Not Enough. Speaker: Larry Sangrik, 
DDS. Where: Shoreline Inn and Conference Center, Mus-
kegon. Six CE credits.

Friday, Feb. 18: Live Webinar — CDT Code Changes in 
2022 and Their Use in the Age of Analytics. Speaker: Chris 
Smiley, DDS. Where: Online course. One CE credit.

Friday – Sunday, March 11-13: Spring Scientific Session. 
Basics of Cost-Effective Desktop 3D-Printing, with Tim 
Hart, DDS; Simplified CBCT Derived Implant Surgical 
Guides, with Tim Hart, DDS; and Implicit Bias Training 
with Durinda Carter Andrews, EdD. Where: Great Wolf 
Lodge, Traverse City. Nine CE credits.

Wednesday – Saturday, April 27–30: MDA Annual 
Session. Speakers include: Frank Spear, DDS, MSD; Paul 
Mellor; Dan Marut, DMD; April Callis-Birchmeier, PMP, 
CCMP, CSP; Ronni Brown, DDS, RPH; Marie Fluent, DDS; 
Sarita Maybin; Keith Washington; Elaine Bailey, PharmD; 
Daniel Schulte, JD; Ankur Gupta, DDS; Thomas Lambert, 
DDS; Lori Totten, RDH; Kumar Subramanian, DDS, MSD; 
Debra Peters, DDS; Todd Christy, DDS; Richard Lipscomb, 
DDS; Stephanie Tran, DDS; Najia Usman, DDS; Dorinda 
Carter Andrews, EdD; Jodi Schafer, SPHR, SHRM-SCP; 
and others. Where: Suburban Collection Showplace, 
Novi. (See the Annual Session Preview in your mail and 
included in this issue of the Journal.)

Journal CE Listings Policy
The Journal lists continuing education courses by 

accredited Michigan dental schools and dental societies in 
Michigan in this section at no charge. To place a listing, 
see the online CE Course Submission Form at 
michigandental.org/CE-Courses.



DETROIT MERCY DENTAL

These partial listings of live courses are provided by the 
University of Detroit Mercy Institute for Advanced 
Continuing Education. Contact Detroit Mercy Dental at 
313-494-6626 or online at dental.udmercy.edu/ce for a 
complete list of courses and additional information.

Friday, Feb. 11: Live Webinar — Implicit Bias: What It 
Means and How It Impacts My Patients. Speakers: Bailey 
Andersen, LMSW, and Juliette C. Daniels, EdD, MA. 
Where: Online course. Three CE credits.

Friday, Feb. 11: Live Webinar — Current Concepts in 
Dental Sleep Medicine. Speaker: Isabel Moreno-Hay, DDS, 
PhD. Where: Online course. One and one-half CE credits.

Wednesday, Feb. 16: Live Webinar — Dental Ethics, Ju-
risprudence, and Delegation in Michigan. Speaker: Pa-
mela Zarkowski, JD, MPH. Where: Online course. Two CE 
credits.

Friday, Feb. 25: Live Webinar — Advanced Multi-Disci-
plinary Uses of CBCT Technology. Speaker: Jeffery B. 
Price, DDS, MS. Where: Online course. Two CE credits.

Friday, March 4: Hands-On Approach for Implant Over-
denture: Restorative and Surgical Perspectives. Speak-
ers: Bassam M. Kinaia, DDS, MS, and Mo Koutrach, DDS. 
Where: School of Dentistry. Seven CE credits.

Saturday, March 5: Live Webinar — Common Lesions of 
the Oral Cavity: Diagnosis to Management. Speaker: Pa-
ras B. Patel, DDS. Where: Online course. Two CE credits.

Monday, March 7: Trigeminal Nerve Injuries in Dentistry. 
Speaker: Vincent B. Ziccardi, DDS, MS. Where: Online 
course. One CE credit.

Friday – Sunday, March 11-13: Local Anesthesia Ad-
ministration for Dental Hygienists: An Online, Lecture, 
and Hands-On Program. Speakers: M. Lynne Morgan, 
RDH, MS, MA; Francisco Plaza Villegas, DDS, MS, MS; 
Joshua Scheys, PhD; Claudine Sordyl, RN, MS; Carl 
Stone, DDS, MA, MBA, MA; and Pamela Zarkowski, JD, 
MPH. Where: School of Dentistry. Twenty-nine CE cred-
its.

Saturday, March 12: Live Webinar — Laser Applications 
for Dental Hygienists. Speaker: Nancy Fitzgerald, DMD. 
Where: Online course. Two CE credits.

Tuesday, March 15: Live Webinar — The Oral-Systemic 
Connection — An Update. Speaker: Frank Scannapieco, 
DMD, BS, PhD. Where: Online course. One CE credit.

Wednesday, March 16: Live Webinar — Management of 
Gummy Smile: Esthetic Crown Lengthening and Lip Re-
positioning. Speaker: Bassam M. Kinaia, DDS, MS. Where: 
Online course. Three CE credits.

Thursday, March 24: Live Webinar — Minimally Inva-
sive Dentistry Based on Evidence. Speaker: Anuradha 
Prakki, BDS, MSc, PhD. Where: Online course. Two CE 
credits.

Wednesday, March 30: Live Webi-
nar — Drugs Our Patients Take and 
How They Affect Dental Care. 
Speaker: Sanjay Chand, MD. Where: 
Online course. Three CE credits.

Friday, April 1: Live Webinar — Pe-
diatric Dentistry and Opportunities 
for Digital Dentistry. Speaker: Tim 
Wright, DDS, MS. Where: Online 
course. Two CE credits.

Wednesday, April 6: Live Webinar — I Found an Ulcer 
During My Intraoral Exam, Now What? Speaker: Charles 
F. Shuler, BSc, DMD, PhD. Where: Online course. Two CE 
credits. 

Friday, April 8: Live Webinar/Remote Hands-On — A 
Common Sense Approach to Removable Partial Denture 
Design and Treatment Planning. Speaker: Timothy R. 
Saunders, DDS. Where: Online course. Seven CE credits.

Saturday, April 9: Live Webinar — The All-On-X Revolu-
tion: A Graft-Avoiding Protocol for Full-Arch Rehabilita-
tion. Speaker: Hussein Basma, DDS, DESS, MS. Where: 
Online course. One and one-half CE credits.

Thursday, April 21: Live Webinar — How to Manage Pa-
tients Before, During, and After Cancer Therapy. Speaker: 
Laila Akhlaghi, DDS. Where: Online course. One and one-
half CE credits.

Friday, April 22: Live Webinar/Remote Hands-On — 
The Cutting Edge of Instrument Sharpening. Speaker: M. 
Lynne Morgan, RDH, MS, MA. Where: Online course. Two 
CE credits.

Friday, April 29: Live Webinar — Dental Zirconia Ex-
plained, from Porcelain-Covered to Monolithic-Multilay-
ered Restorations. Speaker: Zaid Badr, DDS, MS, MF-
DRCSI. Where: Online course. One and one-half CE 
credits.

Tuesday, May 3: Live Webinar — Digital Workflow; Sin-
(Continued on Page 94)
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Monday, April 25: Nitrous-Oxide/Oxygen Sedation for 
Registered Dental Hygienists. Speakers: Janet Kinney, 
RDH, MS, and Martha McComas, 
RDH, MS. Where: School of Dentistry. 
Eight CE credits.

Tuesday – Thursday, April 26-28: Lo-
cal Anesthesia for Registered Dental 
Hygienists. Speakers: Danielle Rulli, 
RDH, MS, DHSc; Iwonka Eagle, RDH, 
MS; and Martha McComas, RDH, MS. 
Where: School of Dentistry. Twenty-
nine CE credits.

Wednesday – Saturday, June 1-4: 
Ramfjord Symposium. Speakers: William Giannobile, 
DDS; and Hom-Lay Wang, DDS, MS, PhD. Where: The 
Michigan League and Lydia Mendelssohn Theatre, Ann 
Arbor. Thirteen CE credits. 

LOCAL SOCIETIES

The MDA encourages local dental societies to publicize 
courses and speakers online and in the MDA Journal 
continuing education listings. These listings are published 
when submitted and should not be considered a definitive 
list or master calendar of all local CE courses offered in 
the state of Michigan. Local societies planning CE events 
are urged to check with other components when 
scheduling courses.

Monday, March 7: MDA Update with Michael Maihofer, 
DDS; and Cracked Teeth: To Condemn or Not to Condemn, 
with Arthur Lamia, DDS, MS. Where: Weber’s Inn, Ann Ar-
bor. Sponsor: Washtenaw District Dental Society. Con-
tact: Barbara Kolling at bcfkolling@gmail.com or 734-761-
2445. One and one half CE credits. 

Friday, March 25: OSHA for the Dental Team: Annual 
Compliance Training and Infection Control: Updates and 
Hot Topics. (Meets Michigan’s requirement for one hour 
in infection control.) Speaker: Marie Fluent, DDS. Where: 
Frederik Meijer Gardens and Sculpture Park. Sponsor: 
West Michigan District Dental Society. Contact: Elaine 
Fleming at efwmdds@aol.com or 616-234-5605. Seven CE 
credits.

Friday, April 8: Geriatric Dentistry: Successes and 
Challenges. Speaker: Lisa Thompson, DMD. Where: 
Warwick Hills Golf and County Club, Grand Blanc. 
Sponsor: Genesee District Dental Society. Contact: Dr. Jay 
Werschky at gdds@smilegenesee.com or 810-695-7120. 
Four CE credits. 

gle-Tooth Replacement. Speaker: William C. Martin, DMD, 
MS. Where: Online course. One and one-half CE credits.

Friday, May 6: Improving Clinical 
Outcomes: Piezo Surgery Innovations 
for Minimally Invasive Dental Sur-
gery. Speaker: Bassam M. Kinaia, 
DDS, MS. Where: School of Dentistry. 
Six and one-half CE credits.

Thursday, May 12: Alumni Day — To 
Vaccinate or Not to Vaccinate: How 
HPV is Affecting Treatment of Oral 
and Oxopharyngeal Cancer. Speaker: 
Carlos A. Ramirez, MD, DDS. Where: 
The Dearborn Inn, Dearborn. Five CE credits.

Thursday, May 12: Live Webinar — Hot Topics in Dental 
Pharmacology. Speaker: Arthur H. Jeske, DMD, PhD. 
Where: Online course. One CE credit.

Monday, May 16: Live Webinar — Bioactive Materials for 
Pulp Protection and Pulp Capping. Speaker: Ana Badran-
Russo, DDS, MS, PhD. Where: Online course. One CE 
credit.

Wednesday, May 25: Live Webinar — Turning Patient 
Questions into Opportunities: Effective, Evidence-Based 
Communication for a COVID-19 World. Speaker: Matthew 
Messina, DDS. Where: Online course. Two CE credits.

UNIVERSITY OF MICHIGAN

These partial listings of live courses are provided by the 
University of Michigan School of Dentistry. Please contact 
the school at 734-763-5070 or online at https://dent.umich.
edu/education/continuing-dental-education for complete 
list of courses and additional information.

Friday – Sunday, March 4-6: Moyers Symposium. Man-
agement of Deepbite and Posterior Openbite in Clinical 
Practice. Speaker: Nan Hatch, DMD, PhD. Where: School 
of Dentistry. Six CE credits for pre-symposium and nine 
CE credits for symposium.

Wednesday – Saturday, March 16-19: Live Webinar — 
35th Annual Review of the Biologic and Clinical Aspects 
of Endodontology. Speaker: Bruno Cavalcanti, DDS, PhD. 
Where: Online course. Twenty-two CE credits.

Monday, April 25: Assisting and Monitoring Nitrous-Ox-
ide for Registered Dental Assistants. Speakers: Janet Kin-
ney, RDH, MS, and Martha McComas, RDH, MS. Where: 
School of Dentistry. Five CE credits.

Wang
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T 
he MDA’s 2021 Forensic Dental Identifi-
cation Meeting took place Oct. 20, 2021, 
at the Kellogg Center in East Lansing, 
bringing together a group of about 25 

MDA members (pictured above) who serve on 
the MDA FDIT team. It was the first in-person 
meeting for the group since 2019. The meeting 
normally takes place in the fall of each year.

Speakers and programs included a session 
on identification in mass disasters, featuring 
Eric Wilson, DDS, a diplomate of the American 
Board of Forensic Odontology, and an intro-
duction to international emergency services 
with Kathy Ricker, manager of Keyon Interna-
tional Emergency Services.

The meeting marked the conclusion of Dr. 
William Lichon’s service as FDIT Team Lead-

er. Lichon has been a member of the Forensic 
Team for 30 years, and team leader for five 
years. Dr. Patrick Houlihan is now serving as 
Team Leader. Lichon is shown seated in the 
middle of the first row in the photo above, with 
Houlihan on the left. 

The MDA Forensic Dental Identification 
Team is a longstanding group that has assisted 
in identifying victims of disasters such as the 
World Trade Center attack, aviation disasters, 
etc. Regularly scheduled meetings and 
activities help keep this group ready for 
unforeseen events in the future.

For information on serving as a FDIT 
member, contact the MDA’s Kesha Dixon at 
kdixon@michigandental.org. 

(Photo: Dave Trumpie)

MDA Forensic Dental 
Identification Team Meets

T H E  B A C K  PA G E



The Goldman Group
has worked with more dentists
than anyone else in Michigan.

Photo by Michael Dam on Unsplash
54ESTABLISHED  1968

OFFERING OVER

YEARS of EXCELLENCE

THE GOLDMAN GROUP
Brian Goldman • Paul Goldman

248-333-0500
www.goldmanpracticesales.com

email: goldmangroup2000@aol.com

Selling a practice?
Thinking of buying one?

Let’s arrange a no-cost meeting
to discuss your options.
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