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Michigan Dental Association 
Unofficial Board Actions 

December 10, 2021 
 

Trustee Report: Dr. Cheri Newman 
 
 
The Michigan Dental Association Board of Trustees held their December meeting in person at the MDA 
Headquarters in Okemos.  
 
Thursday evening, the Board met for dinner at “The View,” located at Lugnut Stadium in Lansing. The 
evening was festive and relaxing, truly a time of reconnecting. It was nice to be together, enjoy each 
other’s company and share a meal. The evening was made even more special as we enjoyed cello 
Christmas music provided by Maddie Peters, daughter of Dan and Deb. A beautiful background to a 
beautiful evening. 
 
 The Board meeting began Friday morning at MDA headquarters. This is the first meeting held on site in 
22 months due to the pandemic. It was good to be “home.” 
 
The following staff anniversaries were acknowledged: David Lutz, Purchasing and Facilities Specialist, 10 
years, Christine Wilson, Professional Review and Practice Management Specialist, 10 years Jennifer 
Lennemann, Executive Assistant, 20 years and David Foe, Director of Print and e-Communications, 30 
years. Congratulations and thank you for all you do for the MDA!  
 
Distinguished guests included Dr. Mert Aksu (Detroit Mercy) and Dr. Laurie McCauley (University of 
Michigan) and Representative Ben Fredericks. Rep. Fredericks was awarded the MDA’s Legislative 
Achievement Award for his advocacy for the Michigan Dental Association. He was truly honored to 
receive this award which was evidenced by the two people he asked to join him, his wife and Senator 
Robertson, his mentor. As a young person, Rep. Fredericks had his own dental needs taken care of 
through the Healthy Kids program. He understands the impact of a nice smile and a healthy mouth.  
 
Wishing all of you and your families joy and peace this holiday season. 
 
Respectfully, 
 
Cheri Newman 
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Highlights from the Board of Trustees Meeting 
 

Board Development 
 

The Board held a generative discussion on the results of the 2021 Member Survey.  In keeping with the 
2021-25 Strategic Plan, the survey’s purpose was to evaluate the Net Promoter Score for active 
members overall and for member subgroups.  The survey also provided member perceptions of specific 
products and services and identified products and services that were not well-known.  Active members 
with an email address on file were invited to participate; a total of 435 members completed the survey. 
From a demographic perspective, survey respondents are representative of the active membership in 
terms of racial/ethnic background and gender, but skew older than the active membership with a 
greater percentage over 55. The NPS for respondents to this survey was 40; previous scores were 48 and 
49.  The NPS is a relatively volatile measure that is readily influenced by environmental factors. 
Compared to previous surveys, the percentage of promoters is about the same, but the proportion of 
detractors has increased while passives have decreased.  Findings will be shared with MDA Committees 
and other agencies for follow-up. 
 
In addition, the Board viewed a video by Rocio Lorenzo titled “How Diversity Makes Teams More 
Innovative.” The video explained how companies can start producing fresher, more creative ideas by 
treating diversity as a competitive edge. 
 
 

Public Education Campaign 
 
The Board heard an update from James and Matthew, the MDA’s marketing communications firm, on its 
focus for 2022. Primary targets will continue to be family influencers, blue collar workers and 
millennials. A new target for 2022 will be expectant individuals, due to strong indicators that millennials 
will see an increase in birth rates. In 2022, there will be a focus on empathy which will consist of 15 
second or less vignettes titled “Teeth have Feelings Too.” James and Matthew will attend the 2022 
Annual Session focusing on “unique voices and irresistible stories.” 
 
The Board also discussed the Committee on Public Relations’ proposed plans for the 2022 campaign and 
agreed with the Committee’s recommendations: 
 

• The MDA should continue to allocate 80% of the public education campaign effort towards 
education/awareness and 20% towards driving people to the find-a-dentist tool. 

• The MDA should continue to focus on the three primary targets consisting of: Family 
Influencers, Blue Collar Workers, and Millennials. 

• The MDA should remove the Economic Impact target from education/awareness and the Find-a-
Dentist tool campaigns. 

• The MDA should expand targeting into a fourth group consisting of Expecting Individuals. Early 
indications suggest that an increase in birth rates within the Millennial demographic is on the 
horizon. Getting in front of this trend will position the MDA as a top voice in communicating oral 
health messaging to this group. 

• The MDA should develop a content strategy focusing on Oral Health Comorbidities as consumer 
search behavior suggests this is a topic of great interest. 
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•  The MDA should build creative and content focusing on providing digital assets for dentists to 
use within their individual practices that support the goal of expanding dental 
education/awareness.  

• The MDA should focus on developing content that showcases unique stories within dental care.   
 

Policy 
 
MDA Policy Review:  Every five years, the MDA Board undertakes a review of all existing policies, and 
relevant committees make recommendations whether to maintain, amend, or rescind existing policy.  At 
this meeting, the Board reviewed policies related to finance and operations. Policies were rescinded 
primarily if they were no longer relevant or new policies had been approved which made them moot.  
Policies were updated to bring them in line with current practices or to remove references to titles or 
agencies which no longer exist.  No action was taken for policies to be maintained.  The Board Operating 
Manual and Committee Operating Manual will be reviewed at the Board’s March 2022 meeting. 
 
ADA Strategic Promotional Incentive (SPI): The Board agreed to match the ADA SPI, which offers a 
financial incentive to non-members to encourage them to join. The incentive is offered January to June, 
and in 2022 will target non-members with recently lapsed membership (2019-2021), women, racially 
and ethnically diverse dentists and new dentists three to five years out of dental school. 
 
Prescriptive Authority for Dental Auxiliaries: The MDA previously agreed to oppose legislation that 
sought to expand a Registered Dental Hygienist’s authority to include prescriptive authority for any 
fluoride supplement, any topical sodium fluoride or stannous fluoride anti-caries treatment, and any 
topical or subgingival anti-infective. At this meeting, the Board approved a broader policy opposing any 
legislation that would provide prescriptive authority to any dental auxiliary that does not have 
diagnostic authority. 
 
ADA Policy on Medicare Expansion: The Board approved the ADA’s Policy on Financing Oral Health for 
Adults Aged 65 and Older.  In discussion, the Board noted that it would be preferable for all seniors to 
be included in dental benefit and not just those below the 300% poverty level, it is aware that this is 
unlikely due to the cost. 
 
Virtual Credit Card Payment: The Board reviewed an informational report from the Committee on 
Governmental and Insurance Affairs, which reported that some dental insurance companies are issuing 
payment of claims in the form of virtual credit cards, and do not provide an option for payment in a 
more traditional format. This arrangement has created more administrative work for dental office staff 
and disrupted the operating cash flow of the business because many of these cards charge transaction 
fees. The ADA has advocated for reform on this issue in other states with mixed success. The Committee 
on Governmental and Insurance Affairs has reviewed legislative proposals on this issue from other 
states and will draft legislative policy for review by the MDA Board. 
 
Clinical Licensure Examinations: At its September meeting, the Board approved policy in support of the 
elimination of the single encounter, live patient, procedure-based clinical dental licensure examination 
format. The Board did not endorse any particular exam or process.   It postponed further discussion on 
the topic to this meeting.  The question to be explored was the necessity for a clinical exam.   
 
At this meeting, the Board was provided with information from the ADA as well as from both Drs. Aksu 
and McCauley on the impact of and potential for the elimination of the clinical licensure exam.   The 
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Board held a lengthy discussion, noting that accredited dental schools should be graduating practice-
ready students, that most clinical licensure exam failures are not due to skill or knowledge, and that 
almost universally, individuals who fail the clinical licensure exam subsequently pass the exam with no 
remediation.  After discussion, the Board approved policy that the MDA would support the elimination 
of the clinical dental licensure examination.  The policy previously approved opposing a single 
encounter, live patient, procedure-based exam remains in place. 
 

Dental Education 
 
The deans of the dental schools, Dr. Mert Aksu, University of Detroit Mercy and Dr. Laurie McCauley, 
University of Michigan, provided the Board with presentations on the state of the dental schools. Each 
dean addressed the dental students, faculty, and patients as well as recent dental school initiatives, in 
addition to taking questions from the Board.  The presentations by Dean Aksu and Dean McCauley were 
very informative and the Board was appreciative of their participation. 
 

Endorsements 
 
Stynt Co-Endorsement:  MDAIFG recommended the co-endorsement of Stynt Temporary Services with 
the American Dental Association.  Staffing is always a challenge, but due to COVID, many dental offices 
have experienced a staff shortage. The Stynt Temporary Services Company is a nation-wide temp agency 
for healthcare workers that can help fill those vacancies.  In Michigan, Stynt is primarily available in the 
Detroit, Ann Arbor area, although there are plans to expand into other areas of the state. The Board of 
Trustees voted to co-endorse Stynt Temporary Service. 
 

Awards and Appointments 
 
Legislator of the Year Award:  Rep. Ben Frederick attended the Board meeting, where he received the 
2021 Legislator of the Year Award for his support of the Michigan Dental Association and its legislative 
priorities.  In his remarks, Rep. Frederick noted that as a teen, he received dental care thanks to the pilot 
program for Healthy Kids Dental.  He went on to note the strong relationships he has developed with 
dental leaders over the years.  Rep. Frederick’s comments were a strong reminder to all of the positive 
impact that the dental profession and organized dentistry can have on individuals. 
 
2022 MDA Awards: The Board approved the 2022 award recipients. The awards are scheduled to be 
presented at the first House of Delegates meeting at next year’s Annual Session. Congratulations to all 
recipients:  
 

• John G. Nolen Award to Dr. Connie Verhagen of the Muskegon District Dental Society 
 

• Emmett C. Bolden Dentist Citizen of the Year Award to Dr. John Monticello of the West Michigan 
District Dental Society 

 

• Public Service Award to Cassie Caple of the LMSW Area Agency on Aging of West Michigan 
 

• New Dentist Leadership Award to Dr. Rachel Sinacola of the West Michigan District Dental 
Society 
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• Dental Faculty Award at the University of Detroit Mercy School of Dentistry to Dr. Rafael 
Pacheco 

 

• Dental Faculty Award at the University of Michigan School of Dentistry to Dr. Diane Hoelscher 
 

• Allied Dental Professional Award to Catherine Archer, RDH, BS, MSCTE of Ferris State University 
 

• 2021 Donated Dental Services Volunteer Dentist to Dr. Howard Graef of the Oakland District 
Dental Society 

 

• 2021 Donated Dental Services Volunteer Dental Lab to Joe and Sharon McCory of Cornerstone 
Dental Laboratory 

 
MDA Foundation Board of Directors: The Board held a discussion regarding the Foundation’s direction 
in the wake of its Executive Director’s resignation. It agreed to a postponement in adding any new 
Foundation Directors until a thorough assessment can be completed, and passed a Bylaws provision that 
would allow the foundation to continue to operate in this manner.  The Board approved the continuing 
directors, including Dr. Diana Ellis, Cameron Elrod, Dr. Anantpreet Grewal, Nancy Harmon, RDH, Dr. 
Daniel Peters, Dr. Beth Rosenberg, Ted Schumann, II, CPA, CFP, and Nicholas Vander Veen.    
 
MDA Dental PAC: The Board approved the following as directors of the Dental PAC Board of Directors 
for a three-year term to begin January 2022: Drs. Todd Christy, Steven Gray, Graham Greenland and 
Chris Stilwill. In addition, it approved the following officers: Dr. Elizabeth Ralstrom, chair, Dr. Naila 
Farooq, vice-chair and Dr. Margaret Gingrich as secretary/treasurer. 
 
 
 


