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MDA COVID-19 Resource Website Updated
As the COVID-19 pandemic continues, be sure to keep updated by accessing the MDA’s online COVID-19 Center. You’ll find the most-asked-for resources, answers to your questions, links to important information from the state of Michigan and CDC, FAQs and infographics, and more.
There’s also a new link to the American Dental Association COVID-19 Center, with even more information.
Both the MDA and ADA COVID-19 sections are regularly updated with the latest news and information to keep you informed. Access the MDA COVID-19 Center at www.michigandental.org/coronavirus.
New State Program Could Ease DA, RDA Shortage
Gov. Gretchen Whitmer in early February announced the launch of the new $30 million Michigan Reconnect program, to help Michiganders age 25 or older without a college degree to earn a tuition-free associate degree or skills certificate.
“All Michiganders deserve a pathway to a good-paying job, whether they choose to pursue a college degree, technical certificate, or an apprenticeship,” Whitmer said. “Michigan Reconnect will connect thousands of Michiganders to good-paying jobs and connect businesses with the talent they need to thrive in their communities.”
In dentistry, an on–the-job-trained dental assistant could use the program to take coursework to become a registered dental assistant or registered dental hygienist. The expanded educational opportunities offered by this program could help ease the shortage of dental team members in Michigan.
Whitmer said a goal of the bipartisan program was to increase to 60% by 2030 the number of Michiganders who have a post-secondary degree. Currently just 41% have earned such a degree. 
Michigan Reconnect will pay the cost of tuition for eligible adults who want to pursue an associate degree or skills certificate at their in-district community college. The program also offers skills scholarships to help cover the cost of tuition through more than 70 private training schools.   
Reconnect scholarships will be accepted by all Michigan community colleges and are also available to eligible adults who are already enrolled in their local community college. The program pays the remaining balance of tuition and mandatory fees after other state and federal financial aid have been applied. For those who choose to attend an out-of-district community college, Reconnect will pay the in-district portion of tuition.
To be eligible for Michigan Reconnect, students must:
· Be at least 25 years old when they apply.
· Have lived in Michigan for a year or more.
· Have a high school diploma.
· Have not yet completed a college degree (associate or bachelor’s).
Eligible residents can learn more and apply for Michigan Reconnect at michigan.gov/Reconnect.
Have You Downloaded the MDA App?

The MDA’s new Connection app is getting great reviews – and so far more than 550 members have downloaded it and are enjoying quick access to the MDA’s many member benefits. 
The MDA Connection app puts you in touch with the information members most frequently request from the MDA. Plus, selected push notifications give you instant access to breaking news or important updates. 
To download the app, search “MDA Connection” on the Apple App Store and on Google Play. Don’t forget to allow push notifications after installing, too.
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Searching for Jobs, Staff Is Easy on the MDA Job Board
Whether you’re looking for a position or seeking an associate, a hygienist, assistant, or office manager, check out the MDA Job Board located at jobs.michigandental.org.
Searching for jobs or searching candidate profiles is free on the MDA Job Board. If you’re looking for a job, creating a profile is also free. If you’re a job-seeker, you’re encouraged to create a robust profile with plenty of information -- there’s no charge and no word limits.
Rates to post a job begin at $49 for a dental team ad or $149 for a dentist ad. Ads may also be posted for three months at a 10% discount.
Questions? Contact Jackie Hammond on the MDA staff at jhammond@michigandental.org or call 517-346-9419. 
Look to the MDA Job Board -- the best place to find the best!
Keep Your Contact Info Up-to-Date!
Here’s a tip – keep your contact information, such as office address, home address, phone number, and email address – current by letting the MDA know any time there’s a change.
It’s important, because the MDA needs to be able to contact you to inform you of breaking news or other information. For example, a number of members recently reported they were not receiving MDA Journal eNews updates with important information about the COVID-19 pandemic. The reason? The email address the MDA had on file had not been updated.
If you’re not receiving emails from the MDA, it’s likely that you do not have a current, active email address on file. With the increase in e-communication, it’s critical that the MDA has an active email address in which to reach you.
Maximize your membership – to contact the MDA to make an address change, email change, etc., email membership@michigandental.org.
Learn More about Dental Contracts with this Free Kit
A free MDA resource, What You Need to Know Before You Sign a Contract with a Dental Benefits Company, is now available from the MDA in either print or electronic versions.
The packet contains:
· a helpful glossary of often misunderstood dental benefits terms.
· “Dental Contracts 101,” a crash course on contracting with dental plans, written by MDA Legal Counsel Dan Schulte, JD.
· answers to the top dental benefits questions asked by MDA members.
Anyone who is preparing to sign a contract with a dental benefits company should be sure to read this packet. It’s available at the MDA Store at store.michigandental.org
NEWS FROM MDA INSURANCE AND MDA SERVICES
Maximize Your Health Care Plan in 2021 
A new calendar year brings a reset of health care benefits and deductibles. Take advantage of all the things your health plan offers this year by reading Five Tips to Get the Most of Your Health Insurance. It’s worth the five-minute read – see it at www.mdaprograms.com/mda-insurance-programs/health-insurance/. MDA Insurance offers the gamut of insurance coverage for you, your family and employees. Call 877-906-9924 for more information.
Affordable Care Act Opens for Special Enrollment Period
On Jan. 28 President Joe Biden signed a package of health-care-related executive orders that, among other initiatives, will reopen HealthCare.gov for a special, three-month enrollment period starting on Feb. 15 and ending May 15. In addition, those who already have a health plan through the Marketplace may change their coverage. During this special enrollment period, Americans without health insurance have a chance to enroll in a plan on the federal Marketplace. This can offer many people another chance to get insurance. To get help with Marketplace plans, please call MDA Insurance at 877-906-9924. 
If you are interested in a group health insurance plan, you can start one at any time with the help of MDA Insurance. 
‘Sweet Rewards’ Inspires You to Learn about Michigan No-Fault Auto Reform
Learn about Michigan No-Fault Auto Reform and much more while you enjoy a delicious dessert by scheduling a Zoom presentation for five or more people in your office. MDA Insurance will arrange for a fabulous dessert to be shipped directly to your office to enjoy during the meeting. MDA Insurance calls this a Sweet Rewards presentation.
In addition, participants who submit their current insurance declaration page for home and/or auto to request a quote will receive a no-obligation $10 gift card (one gift card per person). If you don’t have a team of five in your practice, you can extend the invitation to family, friends and neighbors. Everyone needs to understand what Michigan No-Fault reform means for them so that wise insurance choices can be made when policies renew. Guests are eligible to receive the $10 bonus for requesting a quote, too! 
To schedule a Sweet Rewards presentation for your office or group, please register at mdaprograms.com/sweet-rewards, or contact MDA Personal Lines Manager Jeni Drummond at 800-860-2272 or email her at jdrummond@mdaifg.com. Not able to set up a Sweet Rewards presentation? No problem! You can visit mdaprograms.com/buy-now/home-auto-umbrella to submit your quote request online. You will still be eligible for a $10 gift card.
How to Get a 10% Discount on Liability Insurance
When you’re insured by the MDA-endorsed Professional Protector Plan (PPP) and complete the online risk management training course, you’ll receive a 10% discount on your liability coverage for three years! The training is self-paced and can be safely completed online at your leisure. Visit bbprograms.coggno.com/lms_account/login for online training. If you do not have the PPP, contact MDA Insurance at commins@mdaifg.com for a quote.
Dailey Solutions Nationwide Office Supplies Earns MDA endorsement 
MDA members who are looking for low prices on a large catalog of office supplies, including ink and toner cartridges, break room supplies, and much more, are encouraged to shop at dsofficeusa.com, the website for Dailey Solutions. 
In 2020, Dailey Solutions was endorsed by the MDA for its toner and ink jet cartridges, which are private labeled alternatives made to original equipment manufacturers’ specifications, with a savings of 30% to 40%. The MDA has now terminated its endorsement of Staples Advantage in favor of the cost-competitive Dailey Solutions program, which offers more than 70,000 products that will deliver an overall savings of 2% to 15% compared to Staples Advantage. And, you canjoy free shipping on orders of $50 or more. A robust warehouse system means most products are delivered in one to two business days. Our members’ positive experiences led to the expansion of the endorsement.
Visit dsofficeusa.com to create an account and start saving. Call 800-601-4505 to reach customer support from 8 a.m. to 5 p.m. Central time.
Thinking about an In-Office Dental Plan? Already Using One?
Here’s big news – you could save thousands of dollars with MDA-endorsed Quality Dental Plan. One Michigan dental practice is now saving $5,700 per year by switching to QDP for its in-house dental plan! Learn how offering an in-office dental plan to your patients can significantly bolster your bottom line. In-office dental plans have been implemented by thousands of practices across the country, and they can help you, too. 
Here’s how:
1. Attract new patients and build your fee-for-service patient base.
2. Increase access to care by making dentistry affordable. 
3. Treatment acceptance rates rise, even for advanced procedures like implants and cosmetic.
4. Patients with IOPs are excited to tell others, netting more referrals.
5. Eliminate insurance paperwork.
6. Predictable revenue stream.

Ready to get started? Call 855-796-9765, or visit QDPdentist.com/mda to access exclusive MDA members savings!
Reduce the Cost of Processing Credit Cards with Best Card
Do you realize that every time you accept a credit card for payment, you are effectively discounting the price of your dentistry? Some cards cost you more to accept than others, and some credit card processing services charge you excessive fees for your business. Remember, every extra dollar you pay in credit card processing costs is one less dollar of profit. 
To help save you money, the MDA endorses Best Card for credit card processing. The average annual savings for dental practices is $3,736 when they change to Best Card. Want to see what you can save? Email a recent credit card processing statement to Compare@BestCardTeam.com and you’ll receive a no-obligation cost comparison and a $5 Amazon gift card. Learn more at BestCardTeam.com/mi or call 877-739-3952.
eScapes Relaxation TV Now Free for MDA Members
MDA TV is your private TV channel branded for your practice, and now, it’s available free to all MDA members! Television is the most effective branding and advertising medium. Powered by eScapes Relaxation Television, MDA TV relaxes your patients, reduces their dental anxiety and perceived wait and chair time
Best of all, MDA TV can raise your elective procedure income through advertising to your patients, without you or your staff being perceived as “selling” to your patients. MDA TV users have reported as much as 15% increases in elective procedure income with eScapes. You can enjoy similar results without a recurring subscription fee. Show MDA TV on your monitors in your operatories for maximum impact. Visit eScapesDentalTV.com/mi or call 734-241-4410 to sign up.
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