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Michigan Dental Association 
Unofficial Board Actions 

September 18, 2020 
 

Trustee Report: Dr. Christine Mason 
 
It’s been six months since the initial shutdown of routine dental care in Michigan, and approximately three 
and a half months since we walked back into our offices.  Most of us not sure where our practices were 
headed or how we would navigate the “new normal.”  And yet, here we are, dentists across the state 
getting back to comprehensive care for our patients, and advocating for our profession as essential health 
care.  The COVID pandemic has raised numerous issues for dentistry, from securing the appropriate PPE to 
the safety of our teams, financial burdens to patient education and re-engagement. The MDA Board of 
Trustees and MDA staff have been working fervently to provide our members updates and access to 
resources around COVID, legislature and practice management during these unprecedented times.  
 
With the current in-person and social distancing restrictions, the Board has embraced the virtual forum. 
While the in-person engagement has been missed, we have been able to save time and money for the 
association, and have adapted very well to the new meeting style.  Over the past several months the 
pandemic has been at the center of conversation and decision-making. As we look to 2021, the MDA Board 
will continue to monitor the pulse of COVID-19 and the impact to dentistry. And we are also looking 
forward, beyond the next several months, to the future of the Michigan Dental Association, its member’s 
needs and the value we provide. Out of the short-term chaos has come the opportunity for the MDA to 
advocate for dentists at the state level, through legislature. We are exploring diversity and inclusion. We 
are actively searching for and developing new leaders. Our association is one of the top in the country - we 
appreciate and value our position. We don’t know what the next year(s) will bring, but I can tell you our 
team is ready for the challenge, and we are actively creating and sustaining momentum to meet these 
challenges head on. Cheers to exciting times ahead! 
 
Christine Mason MS DDS 
 

Highlights from the Board of Trustees Meeting 
 

Board Development 
 

Several new dentists and LEAD participants joined the Board in a discussion on engaging new dentists 
and demonstrating value. LEAD participants included Drs. Daniel Miller, Camille Secor and Kerri 
Gustafson. Dr. Emily Varsanik of the New Dentist Committee attended as well. 
 
Background information for the discussion included a review of trends, which showed that new dentists 
(graduating from dental school less than ten years ago) are a growing segment of membership, 
particularly as the baby boomers retire.  Data also showed that new dentists have a higher membership 
participation rate than dentists overall, and that the group is more diverse than membership overall in 
terms of gender, racial/ethnic background, and occupation.  A survey-based white paper also identified 
aspects of this generation, such as a greater reliance on technology, use of social media, and more. 
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The discussion identified numerous opportunities to engage new dentists, including mentoring, small 
group social events, an MDA app, hands-on CE courses, virtual study clubs, special section on the MDA 
website, emphasis of meaning/purpose, new dues payment options, Facebook groups, and enhanced 
connectedness. 
 
The Board also viewed a Ted Talk video titled “There’s More to Life than Being Happy.” The video 
focused on creating meaning in life by focusing on the four pillars of meaning: 1) belonging; 2) 
purpose; 3) transcendence and 4) storytelling.  
 

Policy 
 
Administrative Rules/LARA Comment Period:  LARA has been working on an update to its rules for 
dentistry, and recently released the draft proposed rules for dentistry for comment.  The deadline to 
respond to the Board of Dentistry was September 18.  Although the MDA has established policy for most 
of the items to be addressed, there were several still outstanding.  These were addressed and MDA 
comments would be submitted by the deadline.  Items discussed at this Board meeting included:  
 
Dental Therapist Delegation Rules: The Board evaluated proposed rules regarding the dental therapists’ 
delegation of duties, determining that dental therapists should not be allowed to delegate any procedure 
that a dentist would not be allowed to delegate. 
 
Digital Scanning:  A Delegation of Duties Workgroup had previously been assigned to review delegation of 
duties overall; a question was raised regarding the language for digital scanning, which was clarified.    
 
Clinical Examination Requirements: As currently written, the proposed administrative rules exclude 
JCNDE’s new Dental Licensure Objective Structured Clinical Examination (DLOSCE) as an acceptable clinical 
written examination. The Board supports the DLOSCE as a testing option for dental licensure and will 
recommend that it be included in the new rules. 
 
Essential Health Care: The American Dental Association (ADA) recently issued interim policy that states 
dentistry is an essential health care service. The main purpose of this new policy is to declare to 
policymakers that if there is a resurgence of COVID-19 and states go back to closing parts of the economy, 
that dental practices should be allowed to stay open as they provide an essential service. It is also intended 
to help dentists obtain PPE because they are an essential service.  The Board was in agreement with the 
interim policy and adopted it as MDA policy.  
 
Implicit Bias Training for Health Professionals: Governor Whitmer has issued Executive Directive 2020-7 
entitled “Improving Equity in the Delivery of Health Care.”  This order directs LARA to develop rules to 
establish implicit bias training standards for all health providers in Michigan, with the exception of 
veterinarians.  It further states that implicit bias training must be taken in order to get or renew a health 
profession license.  The MDA has been asked to participate in LARA’s Implicit Bias Training Rules Advisory 
Workgroup that will solicit comments from stakeholders in the licensed health professions.  The Board 
discussed all aspects of this issue, and agreed that the training is important, will raise awareness among 
dentists and all health care providers of unconscious bias, and help them be more successful in achieving 
positive outcomes with their patients. The Board also noted that dentists have many demands upon their 
time and there should be an appropriate limit to CE for meeting licensure requirements.  As a result, the 
Board decided to recommend that the training be no more than three hours per licensure cycle. 
 
COVID Tax Relief: The state legislature introduced legislation to help alleviate the financial impact the 

https://www.ted.com/talks/emily_esfahani_smith_there_s_more_to_life_than_being_happy?referrer=playlist-the_importance_of_self_care
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COVID-19 crisis is having on small businesses. These bills would exempt certain infection control expenses 
from sales and use tax and create a tax credit for infection control expenses for eligible businesses. The 
MDA approved policy supporting tax relief for purchases and costs related to government mandates. 
  
COVID-19 Employer Liability Protection: Three bills were recently introduced in the state legislature that 
would add to state statute employer liability protections related to COVID-19 exposure. The MDA supports 
two bills that provide COVID-19 employer liability protection when the employer operates in substantial 
compliance with a federal or state statute or regulation, executive order or public health guidance.  
However, the third bill would make some employment practices related to COVID-19 required by law, and 
the Board does not believe that these type of practices should be in statute due to the evolving nature of 
the COVID-19 protocols.  
 
LARA Reporting of Possible Criminal Sexual Misconduct: The Board reviewed a bill that would amend the 
Public Health Code to require the Michigan Department of Licensing and Regulatory Affairs (LARA) to 
report the name of a licensee or registrant to law enforcement if LARA determined that there was a 
reasonable basis to believe that the licensee or registrant had committed sexual misconduct. The Board is 
in support of this concept, but recommends that the report to law enforcement be submitted only if LARA 
has issued a formal complaint again the licensee or registrant for violation. 
 

Dental Education 
 
The deans of the dental schools, Dr. Mert Aksu, University of Detroit Mercy and Dr. Laurie McCauley, 
University of Michigan, provided the Board with presentations on the state of the dental schools.  Each 
dean addressed the impact of COVID-19 on students, faculty and patients as well as recent dental school 
initiatives. 

2021 Budget 
 

The Committee on Finance provided the Board with the first draft of the 2021 budget for comment.  
Compared to the 2020 budget, the budget includes a decrease in revenues of 11.4% to $6,004,735, a 
decrease in expenses of 11.6% to $5,995,276, and a budget surplus of $9,458.  The budget includes a $100 
increase in full active member dues from $550 to $650. The special assessment will be reduced by the same 
amount from $295 to $195.  This significant change is anticipated to be only for 2021 and should revert 
back to the traditional dues\assessment levels in 2022.  The draft budget will be transmitted to the House 
of Delegates for comment and the Board will finalize it at a special Board meeting in October. 

 
Membership 

 
Ms. Angie Kanazeh, Director of Membership, provided an overview of the yearly membership recruitment 
and retention initiatives. MDA has a total of 5,777 members compared to 5,966 end of year 2019, and that 
number is expected to grow through the end of the year, as the class of 2020 is added. MDA’s market 
share continues to be strong at 73.7%.   She noted that the number of non-renews is slightly higher this 
year compared to last year, and reported that the telephone calling campaign continues to generate 
renewal.  She also highlighted recruitment initiatives, and noted that of the 750 nonmember dentists in 
Michigan, about half had accessed COVID resources from the MDA or the ADA.  Targeted communication is 
going out to these dentists to recruit them into membership. 
 
Ms. Kanazeh also gave an update on outreach to dental students, noting that there has been a great deal 
of engagement at both school via Zoom.   She reported that conversion of the class of 2020 is going well.  


