NEWS FROM THE MDA
For immediate release
Contact: Dave Foe; dfoe@michigandental.org
Annual Session Rescheduled for Sept. 2-4; Registration Now Open
The MDA Annual Session originally scheduled for April 29-May 2 has been rescheduled for Sept. 2-4 at DeVos Place in downtown Grand Rapids, with a special pre-session day taking place on Tuesday, Sept. 1.

Updated course schedule and registration information are available now on the MDA website at michigandental.org/Annual-Session.
Almost all previously announced speakers, including Dr. Frank Spear, were able to accommodate the new dates. The special pre-session day takes place on Tuesday, with Annual Session running Wednesday-Thursday-Friday (until 1 p.m.) the week before the Labor Day weekend. Here are the day-by-day details:
Tuesday, Sept. 1: Pre-session day featuring Dr. Robert Maguire on “The Economics of Great Communication.”
Wednesday, Sept. 2: Dr. Frank Spear and most of the CE courses originally scheduled for Friday, May 1.
Thursday, Sept. 3: The new schedule will mirror the former Thursday, April 30 schedule, including keynote speaker Dr. Olympia LePoint.
Friday, Sept. 4: To accommodate the holiday weekend, classes will be held until 1 p.m. only and will feature several courses originally scheduled on Saturday, May 2, as well as a new course, “Roaring Back: Predictable Recovery Strategies After the Pandemic,” with Dr. Mark Murphy.
The Exhibit Hall will be open Wednesday, Sept. 2 from noon until 6 p.m.; Thursday, Sept. 3 from 10 a.m. until 6 p.m., and Friday, Sept. 4 from 10 a.m. until 1 p.m., with a special “member dentist only” Exhibit Hall hour and free breakfast from 7:30 to 8:30 a.m. on Friday.
Table Clinics will take place from 10 a.m. until 1 p.m. Friday.
This year’s MDA House of Delegates will take place virtually in May instead of during the Annual Session.
If you previously registered for Annual Session prior to the COVID-19 crisis and postponement, you should already have been contacted via email to transfer your registration or to obtain a full refund.
For the full Annual Session schedule and special events, visit michigandental.org/Annual-Session.
CE Requirements Remain in Effect
You and your licensed dental staff should be aware that Michigan’s mandatory dental continuing education requirements remain in place despite the pandemic and cancellation of many in-person CE courses.
One-third of dental licenses expire Aug. 31 of this year. Those filing a license renewal application automatically certify they have obtained the necessary CE credits in required categories.
If your license is expiring this year, be sure to complete the necessary CE before you apply for relicensure. The Board of Dentistry is not waiving CE rules this year and has no statutory authority to do so. If you are in need of CE, now is the time to attend live webinars, catch up on your reading, or take online CE courses.
Dentists are required to complete a minimum of 60 credit hours of CE over a three-year period:
· Up to 10 hours may be obtained by reading articles, magazines, etc., that are related to dentistry. You should document what you read, keeping the article if possible, and how long it took you to read it.
· A minimum of 20 hours must be done in a classroom setting or in-person seminar, or by watching a live webinar that features a question-and-answer segment. Recorded webinars do not qualify as classroom credit.
· Up to 30 hours of CE may be done online. Be sure the courses are approved by the ADA, AGD, or Michigan Board of Dentistry.
· Three hours of the required 60 credits must be in pain management.
· A one-time, one-hour course in human trafficking recognition is required.
Additional information on requirements relating to general practice dentists, specialists and CPR are available on the MDA website (Continuing Education section). CPR certification must be current at the time of renewal. CE requirements for registered dental hygienists and registered dental assistants are also posted on the MDA website.
The MDA offers a number of online CE courses on the MDA website as well as through its partnership with the World Continuing Dental Education Alliance. To assist you in meeting CE requirements, the MDA will be offering a series of live webinars throughout the summer including both clinical and practice management topics. The ADA also offers live and recorded CE on its website. At press time the MDA had postponed all in-person courses until after Aug. 31.  
Requests for waivers: Note that requests for waivers of CE requirements are rarely granted by the Board of Dentistry and then for extreme long-term circumstances only. Requests for waivers must be submitted in writing within a 90-day period preceding the expiration of dental licenses. They must be submitted prior to submitting license renewal applications. Additional information on waivers appears on the MDA website.
The best advice for you and your professional staff is to take the necessary CE now as needed prior to renewing your license in August. Do not fail to take the needed CE, and do not falsely attest to taking the required CE prior to submitting your renewal application.
For questions about continuing education and CE requirements, email the MDA’s Andrea Sundermann at asunder@michigandental.org.
NEWS FROM MDA INSURANCE AND MDA SERVICES
Five Ways to Save Your Practice Money When You Reopen Your Doors
It’s more critical now than ever before to review your current financial and business management programs and assess where you can save money, recover lost revenue, and establish a comprehensive long-term plan to enhance your connection with patients. The good news is that MDA-endorsed vendors have a number of solutions designed to help you with all of this and more. Here are six solutions to help propel your practice forward:
ProSites for website design and internet marketing. The MDA now endorses ProSites for website design and internet marketing. The ProSites website platform is already used by nearly 125 MDA members, and is endorsed by 12 other state dental associations. From award-winning websites designed to convert prospective patients into new business with features like Reputation Management and online appointment requests, to comprehensive online marketing packages that expand your practice’s online reach, ProSites is dedicated to helping you succeed. For more information, contact Senior Internet Marketing Advisor Shane Bennett at 951-395-8335, or email him at shane.bennett@prosites.com. Request a demo at www.prosites.com/michigandental.
Best Card for credit card processing. It’s easy to spend way too much on credit card processing fees. But it’s even easier to save by using the MDA endorsed credit card processor Best Card. The average dental practice saves 24% on its credit card processing fees with Best Card, or about $3,256 annually. To find out how much you can save, email a recent processing statement to CompareRates@BestCardTeam.com, and get a $5 Amazon gift card. You can also fax a statement to 866-616-6246. For more information about Best Card, call 877-739-3952 or visit bestcardteam.com.
Reduce your dental supplies overhead. Every dollar you save on dental supplies is a dollar that can go to your bottom line profitability — or be reinvested into other areas of your practice. The Dentists Supply Company, TDSC.com, can help you save more on supplies than you pay in MDA membership. TDSC.com was built by members, for members of organized dentistry only.  Typically, TDSC.com prices are 20% below manufacturers’ suggested retail prices. Find out how much you will save by sending your current supplier’s invoices to pricecompare@tdsc.com. You’ll receive a report showing how much you can save on identical items and on substitutions. If you need assistance setting up an account or shopping the site, just call 877-484-6149 for personal service from 8 a.m. to 8 p.m. Eastern time, Monday through Friday.
Convert your scrap precious metal to cash with DMMEX EasyRefine. Precious metal prices are at record highs. This is the opportune time to convert failed crowns and bridges or other precious-metal containing dental appliances to cash by sending scrap to EasyRefine, endorsed by the MDA and 13 other dental associations. EasyRefine pays you 97% on the value of gold, 90% for silver and platinum, and 85% for palladium. And, you’ll receive a 5% bonus on the total value of all four types of metals because you’re an MDA member. Call 877-860-2272, ext. 465, to request your free, insured shipping kit.
Switch to the ADA Preferred Reward Visa Credit Card from US Bank. Last year, the MDA began co-endorsing the American Dental Association’s personal credit card from US Bank. You’ll find it has rich benefits! You can earn 2 points per net $1 spent on all eligible MDA purchases including continuing education classes, and 5 points per net $1 on all eligible ADA purchases. Earn 1 point per $1 spent on eligible purchases everywhere else Visa cards are accepted. There’s no annual fee, no foreign transaction fees, and no travel blackout dates! Learn more, and read all the fine print, at adavisa.com/36991, where you can also apply for the card. Or call 888-327-2265, ext. 39661, to apply.
These are just five of the 21 endorsed non-insurance programs that can help you save money and make your MDA membership even more valuable. To review them all, visit the MDA Services section of mdaprograms.com.
Big Changes Coming with Michigan’s No-Fault Law
Leave nothing to chance — be prepared by getting the facts about Michigan’s No-Fault Law changes now from MDA Insurance. Read on for a checklist of key things you need to know about the changes. Questions? Call 800-860-2272, or email personal-lines@mdaifg.com.
Watch the mail for your pre-renewal package: Your pre-renewal package will arrive 30 to 90 days before your policy renewal date. It will include a policy summary and the new Personal Injury Protection (PIP) and Bodily Injury (BI) election forms.
Open and read your auto insurance renewal packet carefully: Often, policyholders receive their auto insurance renewal packets and dismiss them without review, or without ever opening them at all. However, with critical changes already in effect, and more to come, it is critical you open your policy documentation, read it carefully, and complete and return your PIP and BI election forms if you wish to change your limits. Contact your auto insurance agency with questions.
Determine your Personal Injury Protection (PIP) limit. While it might be tempting to reduce your PIP from unlimited, as it always has been, don’t take the bait. MDA Insurance recommends that policyholders continue to carry unlimited PIP benefits on their auto policies after July 2, 2020.
Keep Liability Limits/Bodily Injury (BI) no less than $500,000/person. After July 2, 2020, the revised, default Liability Limit/Bodily Injury will be $250,000 per person/$500,000 per occurrence. MDA Insurance recommends that policyholders carry no less than $500,000 per person/$500,000 per occurrence BI limit.
Be sure you understand who is no longer automatically covered on your policy. PIP coverage no longer extends to relatives who do not live in the household of the named insured, unless a student is away at school. It will also no longer extend to non-relatives who live in the household of the named insured even if the non-relative is listed as a driver on the named insured’s policy. If either of these two situations apply to you, contact your auto insurance agent immediately.
Obtain an umbrella policy. Due to the increased likelihood of auto-related liability lawsuits in the state, MDA Insurance urges you to purchase a personal umbrella policy. Buy as much as you can afford.
Talk to an agent. If you have questions or wish to discuss options, speak with your auto insurance agent or call MDA Insurance at 800-860-2272. The MDA Insurance personal lines staff will be happy to help even if you have coverage elsewhere.
Purify and Protect the Air in Your Practice with Surgically Clean Air
Cleaning the air is a fundamental component of managing infectious outbreaks. The Michigan Dental Association endorses Surgically Clean Air to substantially improve the quality of indoor air in dental practices. The technologies inside Surgically Clean Air units offer a unique and safe solution to reduce airborne viruses 24/7. Viruses, such as H1N1, Influenza, SARS, and COVID-19, are relatively sensitive and unstable, thus making them easily destroyed or captured when their environment is altered.
Through its development of a portable air purification system that removes 99 percent of in-air particulate, Surgically Clean Air is quickly becoming a market leader in the high-end premium air purification industry. Surgically Clean Air will visit your practice to assess the best solution to suit your square footage and floor plan. As an MDA member, you are entitled to exclusive savings on all their solutions. Payment plans are also available. Visit scadental.com or call Chief Sales Officer Rob Ruznisky of Surgically Clean Air at 616-279-1964 to schedule an appointment.
